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Executive Summary  
 
 
Introduction   
 
The Technical Centre for Agricultural and Rural Cooperation (CTA), established in 1983, under 
the Lomé Convention between the African Caribbean and Pacific (ACP) group of states and the 
European Union member states, aims to develop and provide services that improve access to 
information for agricultural and rural development, and to strengthen the capacity of ACP 
countries to produce, acquire, exchange and utilize information in this area. 
 
CTA works primarily through intermediary public and private partners (research centers), 
extension services, libraries, NGOs, farmers’ organizations, regional organizations and 
networks, etc.) to promote agriculture and rural development by increasing the number of 
organizations, capable of developing their own ICM strategies and capacity to generate or 
acquire, manage and communicate useful information to their beneficiaries. 
 
Since 2003, CTA has been systematically conducting needs assessment studies across the 
ACP regions, in response to calls for CTA to be more strategic in its choice regarding the setting 
of its own agenda and reacting to demand.  Another purpose of this study on information and 
communication management (ICM) capacity and needs of organizations in Seychelles was to 
identify and recommend possible partner organizations for CTA to work with and is so doing, 
extend the availability of and access to their information services and products in the country. 
 
Objectives of the study 
 
The main objectives of this study are  
 
• providing an overview of main agricultural services and actors existing in the country 
(information supply side) in terms of their strengths, weaknesses and opportunities for 
collaboration with CTA; 
• identifying agricultural information and ICM capacity building needs of key actors / key 
strategic partners for CTA products and services; 
• identifying potential strategic partners for CTA activities and services (paying special 
attention to e.g. print media, editors, radio, TV and journalist networks); 
• developing some baseline data on the status of ICM and ICTs in the country to facilitate 
subsequent monitoring and updating activities. 
 
Methodology  
 
The study was conducted in three phases.  The first phase was the briefing phase organized by 
CTA and held in Kampala Uganda from 22 to 24 April 2008.  Eight national Consultants from the 
Eastern African Region, met with regional coordinators to discuss and clarify issues related to 
the second and third phases of the study. The second phase saw the execution of a desk study 
to collect background information and data, prepare a profile of the agricultural sector of the 
country in relationship to other sectors, identify a list of agriculturally related institutions and to 
select the organizations to be interviewed in the second phase of the study.  The third phase of 
the study consisted of face-to-face interviews with representatives of the selected organizations 
which included government departments, private companies, NGOs, regulatory institutions and 
the media.  The study covered 28 interviews from 20 organizations.  Data collected included 
  viii
current level of ICTs and current ICM operations, levels of other resources including human 
resources as well as communication and information gaps.  
 
 
Expected Results 
 
The expected results of the study were as follows: 
 
• The status of infrastructure, information services and ICM capacity of institutions involved in 
agriculture and rural development described and analyzed.  
• Information and capacity building needs in the area of ICM identified for key institutions and 
potential CTA partners involved in agriculture and rural development. 
• Potential strategic partners for CTA activities and services identified. 
• Baseline data on the status of ICM and ICT in agriculture and rural development complied 
for monitoring purposes and improved outreach. 
 
Conclusions 
 
Information Needs 
 
The agricultural sector of Seychelles is quite narrow.  No cash crops are grown and no crops 
are exported.  The local farmers operate with a relatively narrow range of crops and livestock 
breeds and they market their produce within the country.  In this light therefore, pertinent 
information needs are quite specific and quite specialized.  Since there is no rural agricultural 
community then broad rural development information or global commodity markets information 
are not relevant.   
 
The vast majority of persons interviewed relied on colleagues and personal contacts from either 
their own organization or from partner organizations to acquire the information necessary for 
implementing their work programmes.  Although, this source has got its merits, it is also 
beneficial to use wider networks to source information either nationally, regionally or 
internationally.  All organizations in this study could therefore benefit from having access to and 
utilizing wider information networks. 
 
Information and data that organizations visited require to execute their work programme, varied 
between the different types of institutions.  Technical information was the most popular type of 
information required and from those institutions that have daily contact with food producers.   
There is a particularly high demand for information related to global emerging issues such as 
bird flu, climate change, and recent development in sanitary and phytosanitary issues for both 
plant and animal products.  
 
There was limited request for economic information especially for international markets and 
commodities except of course for fisheries products and a specific request for crop insurance 
systems. Institutions, in general, required much less rural development information than 
technical information or training needs. Institutions are possibly limited in their knowledge of 
where to obtain information and therefore CTA’s products and services could be of valuable 
assistance if they were promoted locally. 
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Although some organizations were quite versed with the needs of their clients, other 
organizations operated on perceived needs.   
 
Information and data that was found difficult to acquire included technical information on crop 
data from research on tropical vegetable crops, sanitary and phytosanitary issues related to 
international trade and general farm problems.  Economic data, difficult to acquire was basically 
local requirements for different credit facilities and incentives offered to businesses in the sector.  
Local community development organizations felt that home gardeners needed information on 
planting techniques suitable for the home environment, including non-chemical control of pests 
and diseases, making and using compost and growing vegetables in containers. Organizations 
that are in daily contact with farmers need training information to develop a participatory 
approach to farmer training.  
 
Local research information is very scarce.  The older research documents are possibly 
scattered in offices throughout the various departments.  The newer research projects are 
possibly not published documents or in exist note form with the researcher.  This situation may 
be a research management problem that must insist that report writing is as important as the 
research done. However, it impacts greatly on the availability of local information that is greatly 
needed by other users. 
 
Institutions in general have difficulty to acquire information in all the formats.  Nat Library, 
Department of Environment, Communication Information and Documentation Unit, all offer 
library services to the farming community and have difficulty to acquire all types of formats 
including books. The phytosanitary regulatory bodies National Plant Protection Office, 
Veterinary Services Section and Fish Inspection and Quality Control Unit require alerts on 
potential threats to biodiversity. Training Institutions and those that publish training material 
require material in the Creole language e.g. Seychelles Agricultural and Horticulture Training 
Center, Nutrition Unit and Communication Information and Documentation Unit. Research 
Institutions such as Seychelles Fishing Authority, Vegetable Evaluation Research Station and 
Indian Ocean Tuna Commission require more scientific formats such as abstracts, journal 
articles and research summaries.   
 
Capacity Building Needs 
 
The major conclusions from the findings are: 
 
• A lack of foreign exchange hampers access to IT equipment and published material; 
• Most IT staff cannot assess the ICM/ ICT needs of their organization due to lack of 
policy and know how; 
• In order to reach the mass of the population, printed material must be in the local 
language; 
• Most organizations do not have an ICM policy; 
• Internet facilities are still limited in some government organizations; 
• None of the documentation centers employed qualified documentalists; 
• Budgetary constraints in government institutions limit the printing of educational 
materials for farmers. 
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In the government institutions interviewed, it is clear that there is not a trained workforce to deal 
with ICM issues and tasks.  This is also supported in the National Human Resource 
Development Policy (Ministry of Education and Youth, 2005). These are understood to be 
incorporated into the job profile of middle level and senior personnel.  Employing staff for the 
specific ICM issues may be a solution but only if they are skilled and knowledgeable for the job. 
In parastatals, NGOs and international organizations, there is a lesser need for filling the ICM 
gap due to better availability of resources.  
 
  
Potential Partners and Beneficiaries 
 
Fifteen out of twenty organizations interviewed have active programmes for agricultural 
development and their beneficiaries are the agricultural producers.  Five other organizations 
provided services to the sector but not necessarily directly to producers. These different groups 
require different partners.  Some of these organizations are better placed to benefit from the 
products and services that CTA may have to offer. 
 
Organizations that work directly with agricultural and fisheries producers are certainly the first 
priority for CTA’s products and services and include, extension services, Seychelles Fishing 
Authority, Vegetable Evaluation Research Station, NPPO, Agricultural Land Management 
Section, Seychelles Farmers’ Association, Livestock Section, Vet Services Section, SAHTC and 
of course the unit that coordinates and disseminates information from all of these organizations, 
CIDU.  In this way, technical information aimed at improving the efficiency of growing food can 
reach the target audience that will most benefit from the information. 
 
The National Library is an important institution for CTA.  Already, they house the FAO, ILO and 
UNESCO collections.  Many individuals from wide ranging sectors use the National Library as a 
vital source of information. Of lesser priority would be organizations such as Natcof, Nutrition 
Unit, SBC, DBS, DOE and SCCI that prepare programmes for the general public that may 
include aspects of agriculture. Of least priority are the regulatory bodies that set and implement 
standards such as FIQCU and IOTC or sell produce to a specialized market such as Oceana 
fisheries. 
 
Recommendations  
 
Information Needs  
 
All organizations and especially government needs to be encouraged to develop policies that 
address information requirements. 
 
A local information network is needed to include all the major stakeholders in the agricultural 
sector in order to share both technical and non-technical information.  This network could be 
managed by the Seychelles Farmer’s Association. 
 
Institutions need to develop partnerships with international organizations to access information 
required but not available locally. 
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It is recommended that CTA assists both governmental organizations and NGOs to enhance 
their information network system and to extend this service regionally and internationally. 
 
Capacity-building Needs 
 
There is need to create awareness of the important role of ICT’s and ICM in today’s knowledge 
based society and encourage organizational/ institutions to provide access to internet for key 
staff members. 
 
The majority of clerical staff is computer literate; however, they are required to carry out more 
complex ICM tasks and are not always equipped to do so.  CTA could assist them with their 
special needs training including but not limited to: 
 
1) Desktop publishing skills; 
2) Radio and video production; 
3) Developing websites; 
4) Developing ICM strategies and plans;  
5) Improved extension communication with farmers using ICTs and ICM. 
 
The Government should carry out a detailed assessment of IT requirements within government 
institutions and seek partnerships either local or international to attract funding to allow better 
staff access to IT equipment and Internet services. 
 
CTA could also, by electronic means keep key persons informed of funding and training 
opportunities as identified in this study.  They could also make available financial support to 
attend some of these courses or events. 
 
It is recommended that CTA assist their key Seychelles partners to carry out a human resource 
needs assessment and an ICM needs assessment prior to any further ICM/ ICT development 
plans. 
 
Providing ICM skills training to technicians of agriculture may enhance their ability to better 
serve their clients and beneficiaries.  This is a good option for small organizations provided that 
the present work load is not yet saturated. 
 
Organizations need to assess their individual human capacity requirements for ICM and then 
incorporate these needs in their mission, policy, strategy and work programmes.  ICM must be 
seen as an integral part of the functioning of the organization and not realized only by chance.  
 
There are many untrained and unskilled staffs in libraries and documentation centers throughout 
Seychelles.  CTA should offer training to staff of key organizations in order to enhance ICM in 
the whole country. 
CTA’s Products and Services 
 
CTA’s products and services could find wide usage in Seychelles.  CTA should publicize their 
organization by providing material – print or otherwise to as wide a readership as possible, 
including the formal education system of primary and secondary schools. 
 
CTA’s publications could be of great value to farmers and training institutions in light of the 
difficulty to obtain foreign exchange to subscribe to international magazines. 
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Being a Small Island Developing Sate (SIDS), training opportunities are limited and CTA could 
assist key personnel to attend workshops and seminars related to local agricultural research 
programmes. 
 
CTA’s products could be very successfully introduced into the agricultural sector with little effort 
due to the small size of the country. 
 
CTA’ products and services 
 
CTA’s products and services could find wide usage in Seychelles.  CTA should publicize their 
organization by providing material – print or otherwise to as wide a readership as possible, 
including the formal education system of primary and secondary schools. 
 
CTA’s publications could be of great value to farmers and training institutions in light of the 
difficulty to obtain foreign exchange to subscribe to international magazines. 
 
Being a SIDS, training opportunities are limited and CTA could assist key personnel to attend 
workshops and seminars related to local agricultural research programmes. 
 
CTA’s products could be very successfully introduced into the agricultural sector with little effort 
due to the small size of the country. 
 
 
Potential Strategic Partner Institutions  
 
CTA should revive the former relationship with the CIDU.  This is the most strategic partner in 
the management of all agricultural information in the country.  CTA should also have frontline 
contact with all institutions that service farmers directly that is, Extn, SFA, VERS, SeyFa, 
Livestock, SAHTC. The National Library will also benefit from CTA’s products and services in 
providing information to investors and the general public. 
 
CTA’s products and services are most useful to all sections of the Natural Resources 
Department including VERS, NPPO, Land Mgt, L/Stock.  CTA should form a strategic 
partnership with the Natural Resources Department of the Ministry responsible for Agriculture. 
 
The SeyFa being the only NGO that groups agricultural producers is a priority institution to 
partner with CTA.  In this way CTA’s products and services reach the agricultural producers and 
farmers directly. 
 
CIDU is by far the key Institution for farmer education in Seychelles and should become a key 
partner in implementing and ICM Strategy or programme.  They will, however require assistance 
from CTA to provide enhanced services to the farming community. 
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1. INTRODUCTION 
 
1. The Technical Centre for Agricultural and Rural Cooperation (CTA) operating within the 
framework of ACP-EC Cotonou Agreement, aims to develop and provide services that 
improve access to information for agricultural and rural development, and to strengthen the 
capacity of ACP countries to produce, acquire, exchange and utilize information in this area. 
CTA’ programmes are aimed at: 
 
• Providing and increasing range and quantity of information products and services and 
enhancing  awareness of relevant information sources;  
• Supporting the integrate use of appropriate communication channels and intensifying 
contacts and information exchange particularly  within ACP countries; 
• Developing the capacity within ACP countries to generate and mange agricultural 
information and to formulate information and communication management (ICM) 
strategies including those that are relevant to science and technology. 
 
2. Since 2003, CTA has been systematically conducting needs assessment studies across the 
Pacific, Caribbean and African regions, according to its mandate. These studies have been 
in direct response to call for CTA, in evaluation of its products, services ands programmes, 
to be more strategic in its choice regarding the setting of its own agenda and reacting to 
demand. The center’s new strategic plan covering 2007-2011 period places emphasis on: 
 
• Improving CTA’s efficiency and increasing the Centre’s outreach by addressing the 
major bottleneck of difficult and insufficient access to information in ACP countries; 
• Honing CTA’s profile and further defining the niche where the centre has a comparative 
advantage; 
• Reaching more beneficiaries and further strengthening CTA’s partnership networks to 
make ICT and ICM strategies more orderly available. 
 
3. The present group of countries performing information needs studies are Eastern Africa 
ACP countries consisting of Uganda, Tanzania, Sudan, Kenya, Ethiopia, Burundi, Djibouti, 
Comoros, Mauritius and Seychelles.  These studies will assist CTA to improve and better 
target interventions and activities at potential partners and beneficiaries (including women, 
youth, private sector and civil society organizations) to have a more informed picture of their 
needs and aide in the elaboration of a strategy and framework action plan. The study will 
also highlight the specific needs for CTA’s products and services to improve delivery of the 
same. 
 
4. In Seychelles study, twenty organizations consisting of government, NGOs, private sector 
and media were interviewed using semi structured questionnaire with key personnel in each 
organization.  A total of 28 persons were interviewed. Table 1 below gives the list of 
organizations visited, their type and persons interviewed. 
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Table 1. List of organizations visited and staff interviewed  
 
 Organization Acronym  Type Location  Persons interviewed  
1. Vegetable Evaluation and Research Section, 
Ministry of Environment, Natural Resources and 
Transport 
VERS GOV Anse 
Boileau 
Keven Nancy 
2. Department of Environment,  
Ministry of Environment, Natural Resources and 
Transport 
DOE GOV Mont Fleuri Mina Labiche 
Didier Dogley 
3. Agricultural Land Management Section, 
Ministry of Environment, Natural Resources and 
Transport 
- GOV Union Vale Linetta Joubert 
4. Seychelles Agricultural and Horticultural Training 
Center, 
Ministry of Education 
SAHTC GOV Anse a La 
Mouche  
Georgie Belmont 
5. Livestock Development Section, 
Ministry of Environment, Natural Resources and 
Transport 
- Gov Union Vale  Lewis Molta 
6. Veterinary Services Section, 
Ministry of Environment, Natural Resources and 
Transport 
- GOV Union Vale  Jimmy Melanie 
7. National Plant Protection Office, 
Ministry of Environment, Natural Resources and 
Transport 
NPPO GOV Union Vale  Danielle Dugasse 
8. Nutrition Unit, 
Ministry of Health 
 GOV Mont Fleuri Christina Esther  
9. Seychelles National Library  
 
Natlib GOV Victoria  Anne-Mary Robert 
10. Oceana Fisheries  - PRV Victoria Joseph Tirant  
11. Fish Inspection and Quality Control Unit, 
Ministry of Environment, Natural Resources and 
Transport 
FIQCU GOV Victoria  Christopher Hoareau 
12. Communication, Information and Documentation unit, 
Ministry of Environment, Natural Resources and 
Transport 
CIDU GOV Anse a La 
Mouche  
Maryse Arissol  
13. Extension Services Section, 
Ministry of Environment, Natural Resources and 
Transport 
Extn GOV Grand Anse Gilbert Portlouis 
14. Development Bank of Seychelles  DBS GOV Victoria  Christine Talma 
Russel Moustache  
Celine Elizabeth  
15. Seychelles Farmer’s Association  Seyfa NGO 
AS-F 
Anse a La 
Mouche  
Serge Benstrong  
16. Seychelles Chamber of Commerce Industry  SCCI CCI Victoria  Nichole Tirant Gheradi 
17. Indian Ocean Tuna Commission IOTC REG Victoria  Alejandro Anganuzzi 
18. 
 
Seychelles Broadcasting Corporation SBC STA Hermitage Jean-Paul Arnephie 
Jacqueline Moustache 
Belle 
19. National Consumers Forum Natcof  NGO Victoria  Jules Hoareau 
Najea Barbe 
20. Seychelles Fishing Authority SFA TE Victoria Bernadette Gill 
Daniel Suzette 
Jude Talma 
Calvin Gerry 
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2. COUNTRY PROFILE  
 
 
5. The Republic of the Seychelles is an archipelago of over 112 islands occupying the south 
western part of the Indian Ocean between 4 and 10 degrees South latitude and spread over 
an Exclusive Economic Zone (EEZ) of about 1.3 million square kilometers.  The main island 
of Mahe lies 1,800 kilometers east of Mombasa on the east Africa Coast, 930 kilometers 
north east of Madagascar and 2000 kilometers south west of the coast of India. The total 
land area of the country is 452.5 square kilometers.  Mahe has an area of 152.5 km2, Praslin 
37.56 km2 and La Digue 10.1km2 respectively. 
 
6. The climate is humid tropical with an annual mean temperature of about 27°C with about a 
5°C difference between maximum and minimum temperatures.  Relative humidity is high at 
about 80% throughout the year.  Annual rainfall ranges from 1700mm in the south to about 
3000mm in the hills. The population of the Seychelles was counted as 81,755 in the 2002 
population census with 7,103 on Praslin, 2,104 on La Digue and 72,548 on Mahe, 
representing 88.7% of the total population. Source: National Statistics Bureau (2006) 
 
7. As a small island developing state (SIDS), Seychelles is characterized by its small land area 
and population, remoteness from major markets and limited national resources which lead 
to a heavy reliance on external resources linked to tourism, consumer products and capital 
input.  Seychelles narrow resource base and other vulnerabilities as a SIDS have resulted in 
a heavy dependence on external financial flows for its economic and social development. 
(Government of Seychelles, 2007) 
 
8.  Economic performance in the decade is considered impressive, moving from a per capita 
income of USD 1,000 in 1976 to USD 11, 000 in 2006. Seychelles is ranked by the World 
Bank’s Human Development Index at 51st and has met most of Millennium Development 
Goals. 
 
2.1 Agriculture, Fisheries, Forestry and Livestock 
 
9. The Agricultural Sector in Seychelles has lost most of its economic importance over the past 
two decades.  Once the mainstay of the economy, it has now been relegated to a thing of 
the past.  The fisheries sector is still a strong economic pillar rivaling the tourism sector.  
Forestry remains a relatively non productive sector. 
2.1.1 Agriculture and Livestock  
 
10. Although not a priority for Seychelles economy, local production of fruits, vegetables, meat 
and eggs continue to contribute significantly to local consumption.  In 2007, it is estimated 
that 50% of total consumption of fruits and vegetables were locally produced.  Again, 50% of 
pork, 60% broiler meat and 21 million eggs, representing 100% of consumption by both the 
local and tourist population, were produced locally. Approximately 8% of the total labour 
force in the country is employed in agriculture and its related fields – including forestry and 
fishing (Minister’s speech to members of the National Assembly, May 2008). 
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11. Agricultural land has been decreasing rapidly in the past decade due to development of 
tourism, housing and other socio-economic sector.  It is estimated that about 6,000 hectares 
remain for agricultural development of which only 600 is actually being utilized.  Very little 
private land is under agricultural production and the state land leased to farmers is plagued 
by a number of constraints.  A recent survey showed that of a total of 277 hectares allocated 
to 333 farmers, only 120 hectares was under cultivation.  A total of 142 farmers were 
utilizing less than 50% of their land. (Agricultural Planning and Land Management Division, 
May 2008). 
 
12. Seychelles’ total imports in 2006 was Seychelles Rupees 4,180.5 million (Euro 324 million) 
of which SR 908.2 million (Euro 70 million) was food and live animals.  This figure 
represents 22% of total imports and included 5,670 tons of fresh fruits and vegetables, 825 
tons of broiler meat, 637 tons of pork and 690 tons of beef. (National Statistics Bureau, 
2007). 
 
13. The Natural Resources Department through its three Divisions (Crop Research and 
Development, Animal Health and Promotion and Agricultural Planning and Agricultural 
Lands Management) is responsible for directly structuring, regulating and supporting the 
agricultural sector in Seychelles. 
 
14. The Agricultural Development Strategy 2007 – 2011 emphasizes the major issues affecting 
agricultural development. These include: 
 
• The unprecedented loss of agricultural land to other sectors of the economy such as 
tourism and social housing; 
• The sub-optimal supply of agricultural inputs and supplies due to foreign exchange 
shortages; 
• The effects of climate change through extreme weather events since 1997, including the 
loss of SR 1.5 million (Euro 119,427) to crops and infrastructure by the Tsunami of 
December 2004; 
• The risks associated with the introduction and invasion of alien pest species e.g. the 
accidental introduction of Melon Fruit Fly has led to a loss of SR 12 – 15 million (Euro 
0.955 – 1.194 million) per annum. 
 
• The general shortage of skilled and qualified human resource in the sector (The 
Agricultural Development Strategy 2007 – 2011, Natural Resources Department, 2007). 
 
15.  There is one registered Farmer’s Association in Seychelles with a membership of 
approximately 80 farmers, the majority of which are livestock farmers.   They are able to 
meet and negotiate with government on issues which affect their members. 
 
16. In the 1980s the Seychelles Marketing Board purchased all of farmers’ produce but this was 
abolished in the mid 90’s and farmers must now seek to develop their own markets.  
Government’s recent incentive to the tourism sector to allow import of food items have not 
helped the local farmers, many of whom are reluctant to have contracts with the tourist 
establishment due to uncertainty in supplies affected by changes in climate and other 
unforeseen risks. 
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2.1.2  Fisheries  
 
17. The fisheries sector accounts for 0.9% of the working population (National Statistics Bureau, 
2008) and 2.3% of the national GDP excluding tuna canning (National Statistics Bureau 
(2007). 
The fisheries sector is directed by the Seychelles Fishing Authority (SFA).  The fisheries 
strategy of the Government of Seychelles is to increase the yield, value of the yield and the 
financial benefit of fisheries to Seychelles by maximizing domestic processing, promoting 
export and increasing Seychellois stake holding in the industry.  The measures being 
adopted are: 
  
• Increase Seychellois ownership of long line vessels and active participation in industrial 
fleets; 
• Value addition and aquaculture development; 
• Infrastructure development and services; 
• Fisheries management (for specific fish species) (Seychelles Fishing Authority, 2007). 
 
18. The artisanal fisheries sector that supplies the local market and some export companies has 
remained relatively unchanged over the past decade.  In recent years there have been 
incentives to encourage local boat owners to invest in semi-industrial fishing vessels but 
there have been few investments. 
 
19. Canned tuna and other processed fish products rival tourism as the major foreign exchange 
earner for the Seychelles.  More than 40,000 tons of canned tuna is manufactured annually 
and fresh fish is air freighted to Europe.  The island of Coetivy is dedicated to prawn farming 
(Agricultural Development Strategy 2007 – 2011). 
2.1.3 Forestry 
 
20. The forest cover in Seychelles is roughly 70% of the total land area.  About 90% of the 
forest is natural and 10% cultivated. The National Park and Forestry Section (NP & F) in the 
Department of Environment has the mandate to manage all forest resources of Seychelles 
for sustainable use.  Most of the NP & F activities and practices are confined to areas 
designated as national parks and forest reserves.  The approach of sustainable 
management of the national parks and forests in Seychelles is a multidisciplinary task, 
requiring collaboration between government organizations, NGOs and above all, people, 
especially people that obtain a living by exploiting the resources from forests. 
 
21. The new challenge now facing the staff of NP & F is to have the impacts of forestry 
management practices on the environment and on the society to be sufficiently quantified 
and to modernize activities and practices in order to improve the products of forests and to 
minimize on the effects of any adverse environmental and health impacts (in other words 
sustainable forestry management). 
 
22. Although almost all domestic cooking is done on gas or electric stoves, there is still a 
relatively high demand for charcoal for tourism and leisure activities.  Charcoal is presently 
being imported from Zambia for barbeque and grills. The forestry sector seeks to maximize 
local charcoal production that causes less pollution than present methods and ensure a 
higher yield of charcoal through more efficient methods.  An ongoing project aims to utilize 
scrap wood, saw dust and other by products of the sawmill industry. 
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23. It is recognized that local timber is not greatly utilized.  Much of the timber being used in 
construction and other activities is imported from South East Asia and South Africa.  The 
Department responsible for forestry is studying the potential to add value to local timber by 
processing to an acceptable level of finish to be marketable on the local market. Forest 
lands have always been under the control and jurisdiction of the state and with low 
productivity levels. 
 
2.2 Brief Description of the Status of ICT Infrastructure and Recent 
Developments in the Sector  
 
24. The Government launched its first National ICT Policy in 2008, however, Seychelles has 
one of the most developed telecommunication industries in the Indian Ocean Region and 
probably throughout the African Region.  The circuit network covers all the inhabited islands 
and access to fixed line service is available anywhere on Mahe, Praslin and La Digue.  In 
2007, there were 20,603 fixed lines in operation representing 24.35 lines per 100 inhabitants  
and an estimate of 64 out of every 100 households having a fixed telephone service. The 
trend shows a gradual reduction in fixed line operations as mobile telephone service 
becomes more appealing. (Government of Seychelles, 2008) 
 
25. Three telephone companies offer fixed line services and two offer mobile services.  
Government has no shares nor owns any telecommunication company.  The small size of 
the market creates fierce competition among these three operators and thus provides 
competitive pricing for clients. 
 
26. The mobile phone penetration in Seychelles reached 90% in 2007.  The total number of 
mobile phones registered in Seychelles in March 2007 was 77,278.  The country has 
launched 3rd generation (3G) and 2.5G mobile networks.  Mobile customers benefit through 
promotions offered by the two mobile operators and in cases cost of calls are reduced by 
more than 50% (Department of Information Communication Technology, 2008).  
 
27. There are over 5,800 Internet connections in Seychelles with a penetration of 35.7% per 100 
inhabitants, recorded as highest in Africa in 2007.  Broadband subscribers have now 
surpassed dial-up with 55.68% on broadband and 44.32% on the dial-up system.  The major 
limitation at present is the relative slow speed.  Bandwidth capacity stands at 42 mbps and 
demand for Internet services continue to increase.  Government is carrying out a feasibility 
study to introduce a fiber cable facility. (Department of Information Communication 
Technology, 2008) 
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3. STATUS OF INFORMATION AND COMMUNICATION FOR 
AGRICULTURE AND RURAL DEVELOPMENT 
 
3.1 Institutional and Regulatory Policy Framework 
 
28. Information and communication for agriculture and rural development are not guided by any 
specific national policy and therefore the policies related to communication in general apply 
to the agricultural sector.  The mass media is guided by the constitution of the Republic of 
Seychelles and a few legal instruments as indicted in annex 2.  The sole television station 
and radio station (AM and FM) is directed by an independent board elected by the President 
of the Republic. 
 
29. Telecommunication in Seychelles has become highly competitive with several service 
providers offering service for such a small population. The result is that the price for fixed 
line and mobile telephone and Internet services is more affordable for the general 
population.  The government does not own nor have shares in any telecommunication 
company in Seychelles. 
 
30. The State owned television and radio stations are mandated to offer air time to all the 
economic/developmental sectors including agriculture. Thus, the transmissions of 
agricultural programmes are not only driven by the sector but also by the media. 
 
31. None of the organizations interviewed identified any restrictions to ICM through legislation or 
policy.  Limitations and constraints where they do exist are due to lack of qualified human 
resource, lack of infrastructure and other physical resources.  In some cases, a lack of 
willingness and commitment on the part of individuals was perceived as a limitation.  
 
32. The Natural Resources Department, responsible for the agricultural sector includes in its 
policy, a general objective to create public awareness on National Food Security and a 
specific action to strengthen the Department’s facilities to improve information dissemination 
to the mass media. The policy also highlights the action to deliver training to the farming 
community (The Agricultural Development Strategy 2007 – 2011, Natural Resources 
Department, 2007). 
 
33. One of the organizations interviewed, namely, SBC, has an ICM policy and strategic plan.  
Many organizations are supported by a Documentation Center, e.g. SFA, Natural Resources 
Department, Department of Environment, and SBC to access and receive information in all 
forms and to produce at least an annual report and periodic newsletters.  
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3.2 Operational Aspects  
3.2.1 Description of Agricultural Information and Services 
 
34. Agricultural research is being undertaken by the Vegetable Research Station of the Crop 
Development Section.  The Station is used to screen locally adapted varieties of vegetables, 
carry out IPM trials and identify better performing root crop varieties.  The Station is situated 
on a sandy coastal plateau and so, all the results are applicable to farmers growing on 
sandy soil whereas in fact, most farmers are growing crops on the red clay soil. Fisheries 
research is somewhat more advanced and supported by the French organization ORSTOM 
(Institut Francais de Rehcerche Scientific pour le Developpment en Cooperation). The 
Seychelles Fishing Authority also has modern laboratory facilities donated by the Japanese.  
 
35. Fisheries research is usually done in collaboration with foreign universities and other 
organizations.  Some of the research partners in the past few years included James Cook 
University, Queensland University, The Smithsonian Institute, and the Department of 
Ichthyology and Fisheries Science of Rhodes University. 
 
36. Agricultural Research in the past four years has been in collaboration with a regional       
programme on Plant Protection (PRPV), managed by the Indian Ocean Commission and        
funded by the EU. Other international ongoing research programmes include Eradication       
of the Melon Fruit Fly and Determination of soil nutrient and soil moisture using nuclear 
methods. Both are in collaboration with (IAEA) International Atomic Energy Agency. 
 
37. There is limited publication of local research in international journals. There is no local 
publication since there is no local agricultural journal.  Recent research papers are not 
available publicly.  Older research work of the 1950’s 60’s and 70’s are available at the 
National Archives and some at the Agricultural Documentation Center (Mend & Ballantyne, 
1992). 
 
38. Agricultural information in general is available in the national newspaper (daily Nation) and 
miscellaneous booklets, newsletters, pamphlets and posters. The Guide to home Gardening 
was produced in 2003/04 by the Natural Resources Department with financing through 
Natcof.  Leaflets on the control of fruit flies and whiteflies were prepared under regional 
projects.  A manual on control of local plant pests and diseases was produced under the 
Programme Regional du Protection Vegetaux (PRPV) financed by European Union through 
Commission de L’Ocean Indien (COI/EU). 
 
39. The fortnightly television magazine on agriculture is targeted to home gardeners and is very 
popular with the general audience as a large proportion of Seychellois are keen gardeners.  
All radio agriculture programmes are aired on AM radio during the day time and are 
generally heard by housewives and the elderly when most of the work population is at work. 
 
40. Organizations outside of the NR Department in general had never had any contact with CTA 
or aware of the organization.  On the other hand, all sections within the Natural Resources 
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(Agriculture) Department are aware of CTA and many still receive regular copies of Spore 
magazine. 
 
41. The Communication, Information and Documentation Unit is the official center where 
farmers can visit for information however usage is very low.  Farmers usually exchange 
information among themselves, from select officers/ professionals, from Internet, from 
overseas suppliers in some cases. 
 
42. Farmers also learn from the annual Agricultural and Horticultural Show, training courses and 
workshops organized by the Natural Resources Department.  The most recent being a 6 day 
training in Basic Computer for 15 farmers financed by the PRPV programme. 
 
43. Education and training courses offered locally are limited to a certificate level and all higher 
education must be attained outside of the country.  Unfortunately the agricultural sector is 
not a foreign exchange earner and until recently had not been a sector of priority thus, 
further education opportunities in agriculture is limited.  The result of this is a lack of 
professionals and qualified manpower in the sector. 
 
44. The Seychelles Agricultural and Horticultural Training Center (SAHTC) is a post secondary 
institute mandated to train farm hands and farm technicians in a 2-year training programme.  
This Center also offers from time to time, identified refresher courses for farmers.  The 
retention of graduates in the sector however is about 40%.  
 
45. The extension services are the link between research and the farmers or fishermen.  The 
Extension services of the Department of Natural Resources provides support in plant / crop 
production, animal production, and land tenure administration and provides 
recommendations for loans from the Development Bank of Seychelles (DBS) and benefits 
under the Agricultural and Fisheries Incentives Act (AFIA).The extension services for 
fishermen provide support in technical issues as other issues such as benefits under AFIA 
are serviced by SFA. 
 
46. Almost all organizations interviewed had access to the Internet and are using this means to 
access agricultural information.  Only the PRPV allowed the dissemination and exchange of 
agricultural information using the web.  In terms of the fisheries sector, the Internet and 
satellite are extremely important tools for information dissemination and exchange. 
3.2.2 Information Sources 
 
47. Individuals of different organizations seek information in different ways.  The most 
immediate methods are to ask close colleagues and personal contacts either within the 
organization or a partner organization (Table 2).  Many individuals search the Internet as 
first choice of seeking information.  Organizations such as Indian Ocean Tuna Commission, 
Oceana Fisheries Limited, and Fish Inspection and Quality Control Unit who are in daily 
contact with foreign partners also approach these organizations for their expertise. The most 
frequently cited national institutions where information is sought is National Statistics Bureau 
(25%) and Seychelles Bureau of Standards (25%).  All organizations cited Department of 
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Natural Resources (100%). The most frequently cited international institutions/ bodies were 
FAO (8 institutions, CTA (6 institutions), PRPV (4 institutions) and IAEA (2 institutions). More 
than 17 of the 20 organizations interviewed used personal contacts and also the Internet. 
 
48. The numbers of organizations using information sources within and outside Seychelles are 
given in Table 2. Staff interviewed in the 20 institutions visited, made use of various 
information sources.  Information sources external to Seychelles seems to provide 
information to a wide range of institutions.  Many indicated that personal contacts and 
colleagues both within the organization and in other local institutions and Departments were 
a valuable source of information. About half of the organizations interviewed were in regular 
contact with farmers and the farming community.  DBS and Vet services had farmers 
coming to them on a daily business.  The Extension Services, Lands Management and 
Livestock Services all belonging to Ministry of Environment, Natural Resources and 
Transport were visiting farmers on a daily basis.  Other organizations met farmers less 
regularly, such as the research station, Natcof and SAHTC. 
 
49. International bodies, especially UN agencies are popular and important sources of 
information for many organizations.  The fact that information can be received free of charge 
is a big contributing factor.  FAO supplies publications and manuals to many stakeholders 
especially those with ongoing projects.  IAEA, UNESCO and UNDP also have projects 
related directly or indirectly with the agricultural sector and their consultants provide 
knowledge and expertise that is seen as valuable sources of information. 
 
50. Foreign magazines are also an important source of information. These are more popular 
with organizations that deal with foreign clients especially fisheries organizations. Within 
crop and livestock extensions services, only livestock benefits from regular magazines. 
 
51. The National Agricultural and Horticultural Show (NAHS) is held annually in the month of 
June.  The Farmer’s Association, Natcof, Nutrition Unit and SAHTC in particular find that the 
NAHS is a valuable source of information. 
 
52. CTA is relatively well known among persons interviewed.  Interviewees from11 out of 20 
organizations were aware of CTA and had either received or read “Spore” magazine.  It 
appears that in recent years, there has been less contact with CTA as compared to the 
1980’s and 90’s. 
 
Table 2.  Sources used by organizations to obtain information on agricultural needs 
 
Information sources  Frequency 
(n=20) 
Organizations  
• CTA 
• Universities  
• Department of Natural Resources 
• Regional Research  
• Institutions 
• International Research Institutions  
 
Nil 
1 
6 
 
3 
1 
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Information sources  Frequency 
(n=20) 
• Farmer Association  
• Meeting with beneficiaries  
• Agricultural Development Banks  
• Embassies  
• Input suppliers  
• FAO 
• IAEA 
• IFDC 
• Bureau of Standards 
• National Statistics Bureau 
Nil 
10 
1 
Nil 
 
5 
9 
2 
1 
5 
6 
 
Publications 
 
• CTA Booklets 
• Mission/ Consultant reports  
• University Research Papers   
• Ministry of Agriculture booklets 
• Newspapers 
• Personal collection 
• Newsletters  
 
 
 
7 
13 
2 
5 
Nil 
10 
6 
  
Electronic media/ Audio Visual  
 
• Radio Programme  
• TV programme 
• Video presentations  
• Posters 
• Internet  
 
 
Nil 
Nil 
Nil 
1 
10 
  
Other sources  
 
• Fairs, shows, exhibitions 
• Colleagues  
 
2 
10 
                  Source: Survey Data (2008) 
3.2.3 Information Products and Services Provided 
 
53. The various information services and products provided by organizations are listed in table 
3. The most frequent and common method of communication and information provision to 
farmers or fishermen in the community is through verbal means such as meetings and 
training sessions.  Printed material except newspapers are less used as a means of 
providing information to beneficiaries of agricultural and rural development programmes. 
 
54. Broadcast media (TV & Radio) has proven to be one of the most successful approaches to 
passing information to a broad audience of beneficiaries and also general public. Although 
SMS (text messaging) is very popular in the country especially for campaigns of a national 
dimension, it is not widely used in the agricultural sector. 
  12
 
3.2.4 Information and Communication Management Capacity  
 
55. Approximately nine out of twenty organizations interviewed had a special unit for ICM.  In 
most cases, this consisted of a documentation centre with a collection of publications, but 
with limited production of other information services.  In other cases the research 
organizations e.g. IOTC were required to have an intensive ICM strategy. In some cases, 
users of ICM would manage their own ICM needs e.g. trainers at SAHTC or fish inspectors 
at FIOCU.  CIDU is the ICM unit of NR Department and must provide the Department’s ICM 
requirements. 
 
56. All organizations interviewed had access to Internet services and relatively modern 
computer facilities.  Most organizations carried out in house maintenance.  SCCI and 
Oceana Fisheries, as a private company, contracted out their IT service requirements. Only 
larger institutions have a special department or unit for IT support e.g. IOTC, SFA, SBC. 
 
57. Most of the government departments did not have a specific budget for ICM or ICT and 
usually fell under the financial budget of a larger section or department.  In this situation, 
funds are often inadequate to acquire additional staff and additional ICTs to expand and 
develop new ICM programmes or upgrade existing ones.  Organizations related to the 
fisheries sector such as SFA, IOTC, and Oceana, seemed to have access to more funding 
for ICM and ICT programmes.  NGOs such as Seyfa and SCCI were often uncertain of 
funds availability. However SCCI now receives a government subvention which makes their 
financial situation somewhat more stable. 
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Table 3.  The different services and products provided by the organizations visited 
 
Service/ Product Provided by Frequency 
(n=20) 
 
CD’s 
 
SFA. IOTC, Natcof 3
Newsletter, brochures, leaflets  IOTC, SBC, Oceana, CIDU, SFA, Natcof 6
Scientific documents, Research 
Reports  
IOTC, FIQCU, NPPO, Nutrition Unit, VET, VERS, SFA 7
Website IOTC, NPPO, Nutrition Unit, SFA 4
News Bulletin/ Technical Bulletins 
and manuals  
SBC, SFA, Natcof, Nutrition Unit 4
TV programme SBC, DOE, CIDU, SFA, Natcof 5
Radio programme SBC, DOE, CIDU, SFA, Natcof  5
Workshops  NPPO, VERS, Livestock Section, Extn, Seyfa 5
Extension Service NPPO, Livestock Section, Land Mgt, Extn, SFA 5
Farmer field days SAHTC, VERS, Extn 3
Documentation Center  DOE, CIDU, SFA, Natcof 4
Meetings Livestock Section, Land Mgt, Extn, SFA, Seyfa 5
Press Release  DOE, CIDU, SFA, Seyfa 4
Post Secondary training SAHTC 1
Beneficiaries training  SAHTC, Extn, SFA, Seyfa 4
Annual Reports SFS, DBS, SFA 3
Source: Survey Data (2008) 
 
Notes:   
• Databases include text (documents), data, maps, decision-support systems, etc, but not databases of staff, operational or contact details. 
• Extension services include dedicated extension staff or field staff in regular contact with beneficiaries. 
• Information centres (establishment and/ or maintenance) for beneficiaries include libraries, multi-purpose community centres, etc. 
• Meetings with beneficiaries include regular local and/or regional meetings. 
• Print information includes leaflets, brochures, Infopaks, training materials, manuals, books, directories, etc. 
• Research reports include periodic (annual) compilation reports, briefs, scientific papers, popular articles, etc, including reports from contracted research. 
• Training courses for beneficiaries include technical, business and life skills training. 
• Web information systems refer to those websites that provides information, data or documents to beneficiaries. 
• Website with company information refers to those that are websites that are updated regularly. 
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3.3 Interventions Supporting Information and Communication for Agriculture 
Rural Development 
 
58. Government of Seychelles has recently launched a national ICT Policy with the following 
five focus areas: 
 
• ICT infrastructure – To promote the provision of accessible, universal, affordable, 
reliable, modern and high quality levels of ICT facilities and services. 
• Legal and regulatory framework – Provide for the creation of an enabling legal and 
regulatory environment that ensures the growth and development of the Information 
and Communication Technology (ICT) sector. 
• Human Resource Development – Promote the use of ICT to enhance education and 
skills development and build a growing ICT-savvy Nation. 
• Industry – Use ICT to create an enabling and conducive environment for the 
promotion of investment and the development of a vibrant and sustainable economy. 
• Government – Government as a user, purchaser, and regulator must support the use 
of ICT for the innovative, effective and efficient delivery of information and services to 
the citizen and within the public sector (Department of Information Communication 
Technology, 2008). 
 
59.  It is imperative to note that agriculture in Seychelles is quite distanced from rural 
development in the sense that there is no subsistence farming.   Most farming operations 
are commercially oriented and use hi-tech methods of production usually adopted by the 
individual owners.  Rural development is usually pursued by the local government and 
community organizations for improved access to treated water, schools, electricity, 
telephone lines, access roads, housing and other such amenities. 
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4. INSTITUTIONAL NEEDS ANALYSIS 
 
4.1 Information Needs 
 
60. Many of the organizations visited need a wide range of information (rural development, 
technical, economic and training) to enhance the knowledge of their own staff and thus 
enhance their work programmes/work output. Government units need a wide range of 
information whereas specialty institutions require more specific information in their domain. 
The general purpose organizations like SBC, National Library and SCCI, receive a wide 
cross section clients and require more broad ranging information. Some organizations are 
unaware of their needs and others have fast changing needs, particularly those that deal in 
an export commodity such as fish and fish products (See Table 5). 
 
61. All of the organizations visited require information to enhance their work programmes and 
work output.  Organizations that are in direct and daily contact with the farming community 
require mainly technical information on crop and animal husbandry practices, soil 
conservation and use, pest and disease management and control, and post harvest issues 
such as  marketing and agro processing. They occasionally require information on rural 
development issues such as gender or other cross cutting issues.  For specific cases, they 
may require information on business and credit when projects are recommended for funding 
to financial institutions. 
 
62. Other organizations like SBC, SCCI and National Library are required to provide more 
general purpose information to a wider public thus they require global information applicable 
to a more general audience.  These organizations are not mandated to promote agriculture 
or rural development and therefore do not require highly scientific or technical information to 
implement their work programmes.  However, they need more information on dissemination, 
and the use of ICTs and ICM as working tools. 
 
63. The fisheries sector is by far more scientifically and economically advanced than the 
agricultural sector and will require more sophisticated/detailed types of information about 
international regulations commodity and industrial profile.  Organizations require specific 
information as outlined in Table 5. 
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Table 4.  Profile of institutions interviewed 
 
 
Type of institution 
 
Name 
 
Freq n = 20 
NGOs SeyFa, Natcof, SCCI 3
Government  SBC, SFA, FIQCU, DOE, Nat lib, CIDU, 
SAHTC, Ag Extn, VERS, Livestock Section, 
NPPO, and Nutri Unit 
15
International organizations IOTC 1
Parastatal SFA 1
 
Table 5.   Specific information types needed by institutions visited 
 
Category Information needed  Institutions 
Broad rural 
development 
Environment management , 
pollution control, Environment 
Impact Assessments (EIA), 
recycling of agricultural waste 
 
Nutrition and dietetics food safety 
regulation hazards, food (fish)/ 
processing 
DOE, Extn, SeyFa, SAHTC 
 
 
 
Nut. Unit/ Natcof 
 
Forest Management DOE, SCCI 
 
Sustainable Land Management, 
soil conservation/ soil use 
 
 
Land Mgt, VERS, SAHTC, 
SeyFa, Ag. Extn 
Technical 
Plant and animal Health and 
phytosanitary issues 
 
Crop husbandry practices and 
crop protection techniques 
(organic farming, mechanization, 
Biotechnologies, water 
management, irrigation, agro 
climatology, post harvest, agro 
processing, marketing) 
 
GIS 
 
Fisheries Research 
FIQCU, Vet, Livestock 
Section. SeyFa, NPPO 
 
 
VERS, SeyFa, Extn, SAHTC, 
CIDU 
 
 
 
 
 
 
 
Land Mgt, NPPO 
 
SFA. IOTC 
Economic National Statistics information 
 
Plant and Animal Bio security 
 
PRA/ Pest database 
 
SPS/ National and International 
regulations 
 
Crop insurance 
SCCI, Natcof, DBS 
 
NPPO, Vet 
 
NPPO, Vet 
 
Oceana, Vet, NPPO, FIQCU 
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Category Information needed  Institutions 
 
International markets for fisheries 
products  
Land Mgt, Extn, SeyFA 
 
FIQCU, Oceana, SFA 
Training Agricultural teaching material at 
post secondary level (Theory + 
Practical) in creole language 
 
Research Management 
 
Documentation, media, 
information, library section, 
management and strategies 
 
Farmer Education, farmer training, 
Extension Methods 
CIDU, SAHTC, Extn 
 
 
 
SeyFa, VERS 
 
SBC, CIDU, Nat Lib 
 
 
 
Extn, SeyFa, SAHTC, CIDU 
Source: Survey Data (2008) 
 
64. Organizations need to survey and establish the needs of their clients in a more organized 
and structured manner.  Other organizations e.g. IOTC are directly requested by their clients 
to engage in certain research/assessments.  The units and sections within Natural 
Resources Department usually receive feedback from clients and their information needs 
through personal visits. 
 
65. Those organizations that may require rural development information for community projects/ 
programmes includes Ag. Extn, SeyFa, SBC, DOE, Natcof and Nat lib.  All other 
organizations interviewed are oriented to giving support to commercial operations. These 
rural development programmes are mostly geared towards encouraging home gardening to 
enhance National Food Security and increase household incomes/ revenue. 
 
66. Technical information is required by approximately 14 out of the 20 organizations 
interviewed.  Natcof, SBC, DOE, SCCI, do not service farmers directly and as such do not 
have programmes that require technical information. Technical information is required more 
by government institutions and in particular, the departments responsible for agriculture.  
These include VERS, Ag Extn, CIDU, L/stock, Vet, NPPO and FIQCU.  The same 
requirements are seen by the more academic/scientific organizations like IOTC or the 
National Library. 
 
Table 6.  Types of information that is difficult to acquire  
 
 
Information difficult to acquire 
 
Institutions 
 
Frequency 
 
Crop Research data for tropical 
crops 
 
VERS, SeyFa, Extn, Nutri, 
CIDU 
 
5 
 
Sanitary and phytosanitary 
issues related ton international 
trade 
 
FIQCU, NPPO, Oceana, 
SFA 
 
4 
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Information difficult to acquire 
 
Institutions 
 
Frequency 
 
Curriculum development and 
training methods modules 
 
SAHTC 
 
1 
 
Credit Schemes/ micro credit  
 
DBS 
 
1 
 
Methods to overcome general 
farm problems 
 
Extn, SeyFA, SAHTC, 
VERS, NPPO, CIDU 
 
6 
 
Social development and 
agriculture 
 
SBC, CIDU, SAHTC, Nut 
Unit, Ag Extn, DOE, SeyFA, 
Natcof 
 
8 
 
Non farm livelihoods 
 
 
SAHTC, Natcof, SCCI, 
CIDU, SeyFa 
 
5 
 
Gender issues 
 
All 
 
20 
 
Govt/Internet regulations  
 
SFA, NPPO, FIQCU, IOTC, 
DOE, Natcof, SeyFa 
 
7 
 
Conferences and meetings  
 
All except 
Oceana  
 
19 
 
Trade Fairs  
 
Natcof, SCCI, SeyFa 
 
3 
 
Development and funding 
programmes 
 
All, Govt Departments 
 
15 
 
Good governance and Role of 
Civil Society 
 
All 
 
 
 
20 
Agricultural networks or 
development networks 
SeyFa, Natcof, SCCI, 
NPPO, FIQCU 
5 
 
Grading  
 
SeyFa, SAHTC, Extn, 
Natcof, SCCI, VERS, CIDU 
 
7 
 
Post harvest technology 
 
SeyFA, Ag Extn, SAHTC, 
Natcof, SCCI, VERS, Nutri, 
CIDU 
 
8 
 
Crop varieties 
 
VERS, Extn, SAHTC, 
SeyFa,  
 
4 
 
Equipment (source/ available) 
 
SCCI, SeyFa, Extn, VERS, 
CIDU, Nat Lib 
 
6 
 
Transportation  
 
SCCI, SeyFa, DBS 
 
3 
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Information difficult to acquire 
 
Institutions 
 
Frequency 
 
Waste Utilization  
 
Natcof, SCCI, SeyFa, Extn, 
VERS, CIDU 
 
6 
 
Patents 
 
Natcof, SCCI, NPPO, 
FIQCU, Nat lib, CIDU 
 
6 
 
Industries profiles 
 
IOTC, SFA, Oceana, FIQCU 
 
4 
 
IPM  
 
• Sanitary, phytosanitary control 
 
• Entomology, pathology lab 
techniques 
 
• Bird flu  
 
• Invasive Alien Species control/ 
prevention of entry  
 
Extn, VERS, SAHTC, SeyFA 
 
NPPO, Vet, FIQCU 
 
 
NPPO, VERS 
 
 
Vet 
 
NPPO, DOE 
 
4 
 
3 
 
 
2 
 
 
1 
 
2 
 
Economic/ credit/ micro credit  
 
SeyFa, DBS 
 
 
2 
 
Making Strategy  
 
SeyFa 
 
1 
 
Identification of local market 
 
SeyFa  
 
1 
 
Crop Insurance  
 
Ag. Extn 
 
1 
     Source: Survey Data (2008) 
 
67. Economics information was found to be important to about 75% of institutions interviewed.  
In fact, many of these institutions will repackage information for their clientele and only very 
few can use the information directly received from their supplier/ information source. 
 
68. All institutions find it difficult to acquire local research publications from the agricultural 
sector.  Although much research has been done locally, the results all unavailable unless 
through personal contact with the researcher.  As a result, recommendations to farmers may 
be formulated from research work done in similar foreign places or from foreign experts and 
Consultants of International organizations, particularly FAO working in similar projects. 
 
 
69. Market information is collected by the National Statistic Bureau but circulation is limited and 
there is need for an intermediary service to break down the information which is not the 
appropriate language or style for consumption by farmers.  
 
70. Organizations expressed an interest in receiving information in certain formats that they 
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could easily disseminate to their target audience.  These needs are expressed in Table 8. 
 
71. All institutions interviewed except IOTC expressed major limitations in subscribing to 
magazines and purchasing books due to the high costs of subscription and lack of foreign 
exchange. The nutrition unit and Natcof place much emphasis on the use of posters in 
passing information onto their clients who by and large is the general public. 
 
72. Seyfa, SAHTC, Nat Lib, Natcof and Nutrition unit are the key institutions that expressed a 
fervent desire to receive and to be able to produce material in the appropriate language and 
in some cases for mass distribution. The highest literacy level in the country is in the Creole 
language (Annex 2) and the organizations that need to reach the grass roots and the wide 
general public have not satisfied these needs.  The SAHTC would also like to have locally 
prepared/produced work books and practical guides in the Creole language. 
 
4.2 Capacity Building needs (IC Policies and Strategies, Sensitization, 
Networking Skills, Training, Media, ICT, Equipment) 
 
73. All institutions interviewed require training as a priority. The majority of institutions were 
staffed by persons lacking in professional ICM and ICT training. It is also worth noting that 
these institutions do not have any ICM and ICT policy or strategy or a dedicated unit or 
budget. Most institutions assume that ICM and ICT are cross cutting issues and should be 
incorporated into the general functioning of the organization. 
 
74. There is an urgent need to upgrade farmer’s knowledge in product development to 
substitute imported goods.  The local market arena must be transformed with better post 
harvesting, processing, packaging and labeling of local products in order to penetrate the 
tourism sector.  This is a strong expression coming from Seyfa and therefore the voice of the 
farming community. 
 
75. Early in 2008, the Government launched a Food Security Strategy/programme to encourage 
increased local production.  One specific programme involves partnership with local 
government and communities to educate home owners on vegetable production.  This group 
could represent an additional important focus group for a partnership or intervention from 
CTA.  Home production has the potential to contribute significantly to National food 
production and thus improve Seychelles Food Security status. 
 
76. The two fold limitation by institutions to manage and communicate information was 
expressed as a lack of sufficient numbers of qualified human resource and proper hardware, 
software and other IT accessories. Government departments and NGOs seem to be more 
constrained by lack of funds to employ additional personnel and upgrade ICT systems.  
Since none of these institutions have an ICM policy, there is no onus by the organization to 
implement ICM programmes. 
 
77. Although all organizations interviewed had access to Internet/e-mail facilities, this was 
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limited in most cases to the head of unit and not available to all staff.  Four out of twenty 
(20%) of organizations interviewed had sufficient ICT resources to satisfy the needs of all 
staff.  These organizations are IOTC, SFA, SBC and Oceana. All of the organizations visited 
are able to execute their present work programmes with information presently available.  
They recognized however, that with improved knowledge they can improve the quality of the 
output of the work programmes. At least 15 of the organizations interviewed expressed the 
desire to have information to enhance their services offered to clients.  CTA can help meet 
the different needs of the various organizations and some of these details are further 
outlined in Annex 3.2.  
 
Table 7.  Information formats required by organizations interviewed  
 
 
Information format 
 
Required by 
Frequency
(n=20) 
 
Journal 
 
Extn, VERS, FIQCU, L/S, SFA, Nutrition Unit, NPPO, VET, 
Natlib 
 
9 
Briefings  VERS, FIQCU, L/S, Nutrition Unit, SFA, NPPO, VET 8 
Abstracts VERS, FIQCU, L/S, Nutrition Unit, SFA, NPPO, VET 7 
Statistics  Extn, Land Mgt, DBS, IOTC, SFA, Nutrition Unit, Natlib, SCCI 8 
Standards FIQCU, Nutrition Unit, NPPO, Ocean, Natlib  5 
Patents FIQCU, Nutrition Unit, Natlib 2 
Material suitable for 
mass distribution  
Seyfa, SAHTC, Natlib, SFA, Extn, CIDU, DOE, Natcof, L/S, 
Nutrition Unit 
 
10 
Material in appropriate 
languages 
Seyfa, SAHTC, Natlib, SFA, Extn, CIDU, DOE, L/S, Natcof, 
Nutrition Unit 
 
10 
Visual/pictorial  Extn, CIDU, L/S, Natcof, Natlib, Nutrition Unit, SAHTC 7 
Maps Extn, Land Mgt, DOE, Natlib  4 
Source: Survey Data (2008) 
 
78. Organizations interviewed had a common need to upgrade the ICM skills of their staff.  Even 
the National Library expressed a shortage of skilled staff.  None of the documentation 
centers visited had qualified documentalists.  Within the department responsible for 
agriculture, most ICM duties are performed by persons trained in agriculture and not in ICM. 
  
Table 8.  Training needs of Institutions interviewed  
 
 
Institution 
 
Training needs identified  
 
Natural Resources Department  
 
VERS 
LMGT 
L/Stock 
VET 
NPPO 
FIQCU 
CIDU 
 
 
 
• Interviewing skills and preparation of newspaper 
articles. 
• Layout and format of bulletins, leaflets 
• Use of desktop publishing equipment  
• Production of short videos and audio visual 
programmes 
• Management and operation of a documentation center 
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Institution 
 
Training needs identified  
Ag. Extn • Production of radio programmes 
• Techniques for literature review 
DOE • Management and operation of a documentation center 
• Techniques for literature review 
SAHTC • Training of trainers on the use of ICT 
• Techniques for literature review 
MOH • Development of educational material for different target 
groups identified in the nutritional policy 
• Techniques for literature review 
SFA • Management and operation of a document action 
center 
• Publication of annual reports and other technical 
reports  
• Techniques for literature review 
DBS • Training in developing IC policy. 
• Training in network security for a banking institution 
•  Techniques for literature review 
SBC • Advanced training in maintaining ICT 
• Introduction to modern technology for public 
broadcasting  
• Techniques for literature review 
SCCI • Development of a database to facilitate trade and 
business within the business community 
• Techniques for literature review 
IOTC • Basic ICM training for administrative staff 
• Techniques for literature review 
SeyFa • Basic IT training for the members 
• Techniques for literature review 
Natcof • Development of media programmes 
• Development of print material for mass sensitization  
• Techniques for literature review 
Natlib • Advanced ICM training for librarians  
• Techniques for literature review 
Oceana • Development of a database to better keep records of 
local and international customers  
Source: Survey Data (2008) 
 
79. Most employees are versed in basic computer skills and new employees would have usually 
received training at secondary school.  Some documentation center staff are versed in the 
use of desktop publishing for developing leaflets, brochures etc.  The gap is in the 
assessment of ICM needs by the organization. 
 
80. GIS technology is not wide spread but is being used by a few organizations such as SFA 
and lands management section which acquired the hardware, software and training under 
an FAO TCP project. 
 
81. In recent times, the only useful printed materials for farmers have been funded under 
  23
regional and international projects.  There is a good indication that budgetary constraints 
prevent the printing of more material for farmers. 
 
82. The CIDU whose mandate includes the development of visual/audio materials for farmers, 
received photography and editing equipment through an FAO/TCP facility in 1998.  This 
equipment is presently used jointly with SBC for production of agricultural programmes for 
airing on national television.  The CIDU staff that are working with SBC radio to produce 
agricultural radio programmes have no formal training in this subject area and thus require 
additional training in radio production including training in editing digital audio materials and 
monitoring audience for feedback. 
 
83. A major gap expressed by all interviewees is the lack of budget and of foreign exchange for 
payments of subscription fees for magazines, journals and purchase of published works and 
ICTs and their accessories. 
 
84. Organizations such as FIQCU, NPPO, Oceana, SAHTC, SFA and Nutrition Unit knew 
exactly what information they needed.  Other organizations such as Seyfa, SCCI, Natcof 
and DBS admit that they require a range of different types of information but could not give 
specific needs. They have only a perception of what their actual needs may be. 
 
85. Most organizations require assistance in understanding the basis of ICM and          
understanding how this management system could be incorporated into their organization to  
be more successful and more efficient in meeting the goals of the organization. 
 
86. In the Seychelles context, much of the research being carried out in the agricultural sector is 
in collaboration with international organizations through bi-literal cooperation agreements or 
multi-lateral assistance through mainly UN agencies such as FAO and IAEA.  The local 
organizations have already thus found a partner that can offer assistance and information. 
However it is imperative that an ICM component is included in each of these projects to 
encourage and enhance the projects long term sustainability.  
 
87. The National Agricultural Development Strategy NADS 2007-2011 on the issue of “Statistic 
and Information” makes mention only of the need for an agricultural census but no mention 
of ICM within the sector.  This is identified as a gap. 
 
Table 9.  Major strengths and weaknesses of organizations interviewed 
 
Categories of 
Institutions 
Strengths  Weaknesses Capacity building 
needs  
 
Natural Resources 
Department  
 
VERS 
LMGT 
L/Stock 
VET 
 
 
 
 
• All offices have at 
least one access 
point to Internet  
 
 
 
 
• The Department 
has no information 
policy. 
• Not all staff has 
 
 
 
 
• The Department 
has no staff 
trained in ICT or 
ICM although 2 
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Categories of 
Institutions 
Strengths  Weaknesses Capacity building 
needs  
NPPO 
FIQCU 
CIDU 
Ag. Extn 
access to IT 
equipment. 
• Government 
budget cannot 
provide all needed 
equipment. 
staff are 
employed in this 
unit. 
DOE There is an established 
information unit. 
The unit requires 
additional staff and 
equipment. 
None of the staff are 
trained in ICT or ICM 
SAHTC  
 
No policy exists  
No staff for IC 
None of the staff are 
trained in ICT or ICM 
MOH Very attractive  Lack equipment 
Inadequate policy 
None of the staff are 
trained in ICT or ICM 
SFA Adequate ICT and 
equipment  
Documentation center 
exists  
Inadequate IC policy None of the staff are 
trained in ICT or ICM 
DBS Adequate ICT and 
equipment  
Documentation center 
exists  
Inadequate IC policy None of the staff are 
trained in ICT or ICM 
SBC Adequate ICT and 
equipment  
Inadequate policy  
SCCI  
 
No policy 
No equipment 
No staff 
None of the staff are 
trained in ICT or ICM 
IOTC Adequate ICT and 
equipment  
No IC policy None of the staff are 
trained in ICT or ICM 
SeyFa No equipment  
No office 
No IC policy 
No staff 
None of the staff are 
trained in ICT or ICM 
Natcof Has some experience  Inadequate IC policy None of the staff are 
trained in ICT or ICM 
Natlib Some staff are 
knowledgeable  
No IC policy  Few staff are trained 
in ICT/ ICM  
Oceana Adequate ICT and 
equipment  
No IC policy None  
Source: Survey Data (2008) 
4.3 Feedback on CTA’s Products and Services 
 
88. Out of 20 organizations interviewed, 50%, or 10 organizations were aware of CTA’s 
existence in the country. 
 
89. Seven organizations received Spore magazines as well as CTA publications (hand books).  
Two organizations had received CTA publications in the past but do not currently receive 
Spore magazine and only one organization recalls using the SDI service in the 1990’s. Only 
one organization had benefited from training sponsored by CTA in the 1990’s.  More 
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recently, one government officer was sponsored by CTA to attend the first Bread fruit 
Symposium held in Fiji in 2007. 
 
90. All organizations aware of CTA found their magazine and/ or publications useful and three 
organizations found the literature very useful. 
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5. CONCLUSIONS AND RECOMMENDATIONS 
 
5.1 Conclusions 
5.1.1 Information Needs 
 
91. The agricultural sector of Seychelles is quite narrow.  No cash crops are grown and no 
crops are exported.  The local farmers operate with a relatively narrow range of crops and 
livestock breeds and they market their produce within the country.  In this light therefore, 
pertinent information needs are quite specific and quite specialized.  Since there is no rural 
agricultural community then broad rural development information or global commodity 
markets information are not relevant.   
 
92. The vast majority of persons interviewed relied on colleagues and personal contacts from 
either their own organization or from partner organizations to acquire the information 
necessary for implementing their work programmes.  Although, this source has got its 
merits, it is also beneficial to use wider networks to source information either nationally, 
regionally or internationally.  All organizations in this study could therefore benefit from 
having access to and utilizing wider information networks. 
 
93. Information and data that organizations visited require to execute their work programme, 
varied between the different types of institutions.  Technical information was the most 
popular type of information required and from those institutions that have daily contact with 
food producers.   There is a particularly high demand for information related to global 
emerging issues such as bird flu, climate change, and recent development in sanitary and 
phytosanitary issues for both plant and animal products.  
 
94.   There was limited request for economic information especially for international markets and 
commodities except of course for fisheries products and a specific request for crop 
insurance systems. Institutions, in general, required much less rural development 
information than technical information or training needs. Institutions are possibly limited in 
their knowledge of where to obtain information and therefore CTA’s products and services 
could be of valuable assistance if they were promoted locally. 
 
95.  Although some organizations were quite versed with the needs of their clients, other 
organizations operated on perceived needs.   
 
96. Information and data that was found difficult to acquire included technical information on 
crop data from research on tropical vegetable crops, sanitary and phytosanitary issues 
related to international trade and general farm problems.  Economic data, difficult to acquire 
was basically local requirements for different credit facilities and incentives offered to 
businesses in the sector.  Local community development organizations felt that home 
gardeners needed information on planting techniques suitable for the home environment, 
including non-chemical control of pests and diseases, making and using compost and 
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growing vegetables in containers. Organizations that are in daily contact with farmers need 
training information to develop a participatory approach to farmer training.  
 
97. Local research information is very scarce.  The older research documents are possibly 
scattered in offices throughout the various departments.  The newer research projects are 
possibly not published documents or in exist note form with the researcher.  This situation 
may be a research management problem that must insist that report writing is as important 
as the research done. However, it impacts greatly on the availability of local information 
that is greatly needed by other users. 
 
98. Institutions in general have difficulty to acquire information in all the formats.  Nat Library, 
Department of Environment, Communication Information and Documentation Unit, all offer 
library services to the farming community and have difficulty to acquire all types of formats 
including books. The phytosanitary regulatory bodies National Plant Protection Office, 
Veterinary Services Section and Fish Inspection and Quality Control Unit require alerts on 
potential threats to biodiversity. Training Institutions and those that publish training material 
require material in the Creole language e.g. Seychelles Agricultural and Horticulture 
Training Center, Nutrition Unit and Communication Information and Documentation Unit. 
Research Institutions such as Seychelles Fishing Authority, Vegetable Evaluation Research 
Station and Indian Ocean Tuna Commission require more scientific formats such as 
abstracts, journal articles and research summaries.   
 
5.1.2 Capacity-building Needs 
 
99. The major conclusions from the findings are: 
 
• A lack of foreign exchange hampers access to IT equipment and published material; 
• Most IT staff cannot assess the ICM/ ICT needs of their organization due to lack of 
policy and know how; 
• In order to reach the mass of the population, printed material must be in the local 
language; 
• Most organizations do not have an ICM policy; 
• Internet facilities are still limited in some government organizations; 
• None of the documentation centers employed qualified documentalists; 
• Budgetary constraints in government institutions limit the printing of educational 
materials for farmers. 
 
100. In the government institutions interviewed, it is clear that there is not a trained workforce to 
deal with ICM issues and tasks.  This is also supported in the National Human Resource 
Development Policy (Ministry of Education and Youth, 2005). These are understood to be 
incorporated into the job profile of middle level and senior personnel.  Employing staff for 
the specific ICM issues may be a solution but only if they are skilled and knowledgeable 
for the job. In parastatals, NGOs and international organizations, there is a lesser need for 
filling the ICM gap due to better availability of resources.  
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5.1.3   Potential Partners and Beneficiaries 
 
101. Fifteen out of twenty organizations interviewed have active programmes for agricultural 
development and their beneficiaries are the agricultural producers.  Five other 
organizations provided services to the sector but not necessarily directly to producers. 
These different groups require different partners.  Some of these organizations are better 
placed to benefit from the products and services that CTA may have to offer. 
 
102. Organizations that work directly with agricultural and fisheries producers are certainly the 
first priority for CTA’s products and services and include, extension services, Seychelles 
Fishing Authority, Vegetable Evaluation Research Station, NPPO, Agricultural Land 
Management Section, Seychelles Farmers’ Association, Livestock Section, Vet Services 
Section, SAHTC and of course the unit that coordinates and disseminates information from 
all of these organizations, CIDU.  In this way, technical information aimed at improving the 
efficiency of growing food can reach the target audience that will most benefit from the 
information. 
 
103. The National Library is an important institution for CTA.  Already, they house the FAO, ILO 
and UNESCO collections.  Many individuals from wide ranging sectors use the National 
Library as a vital source of information. Of lesser priority would be organizations such as 
Natcof, Nutrition Unit, SBC, DBS, DOE and SCCI that prepare programmes for the general 
public that may include aspects of agriculture. Of least priority are the regulatory bodies 
that set and implement standards such as FIQCU and IOTC or sell produce to a 
specialized market such as Oceana Fisheries. 
  
5.2 Recommendations  
5.2.1 Information Needs  
 
104. All organizations and especially government needs to be encouraged to develop policies 
that address information requirements. 
 
105. A local information network is needed to include all the major stakeholders in the 
agricultural sector in order to share both technical and non-technical information.  This 
network could be managed by the Seychelles Farmer’s Association. 
 
106. Institutions need to develop partnerships with international organizations to access 
information required but not available locally. 
 
107. It is recommended that CTA assists both governmental organizations and NGOs to 
enhance their information network system and to extend this service regionally and 
internationally. 
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5.2.2 Capacity-building Needs 
 
108. There is need to create awareness of the important role of ICT’s and ICM in today’s 
knowledge based society and encourage organizational/ institutions to provide access to 
internet for key staff members. 
 
109. The majority of clerical staff is computer literate; however, they are required to carry out 
more complex ICM tasks and are not always equipped to do so.  CTA could assist them 
with their special needs training including but not limited to: 
 
1) Desktop publishing skills; 
2) Radio and video production; 
3) Developing websites; 
4) Developing ICM strategies and plans;  
5) Improved extension communication with farmers using ICTs and ICM. 
 
110. The Government should carry out a detailed assessment of IT requirements within 
government institutions and seek partnerships either local or international to attract 
funding to allow better staff access to IT equipment and Internet services. 
 
111. CTA could also, by electronic means keep key persons informed of funding and training 
opportunities as identified in this study.  They could also make available financial support 
to attend some of these courses or events. 
 
112. It is recommended that CTA assist their key Seychelles partners to carry out a human 
resource needs assessment and an ICM needs assessment prior to any further ICM/ ICT 
development plans. 
 
113. Providing ICM skills training to technicians of agriculture may enhance their ability to better 
serve their clients and beneficiaries.  This is a good option for small organizations provided 
that the present work load is not yet saturated. 
 
114. Organizations need to assess their individual human capacity requirements for ICM and 
then incorporate these needs in their mission, policy, strategy and work programmes.  ICM 
must be seen as an integral part of the functioning of the organization and not realized 
only by chance.  
 
115. There are many untrained and unskilled staffs in libraries and documentation centers 
throughout Seychelles.  CTA should offer training to staff of key organizations in order to 
enhance ICM in the whole country. 
5.2.3 CTA’s Products and Services 
 
116. CTA’s products and services could find wide usage in Seychelles.  CTA should publicize 
their organization by providing material – print or otherwise to as wide a readership as 
possible, including the formal education system of primary and secondary schools. 
 
117. CTA’s publications could be of great value to farmers and training institutions in light of the 
difficulty to obtain foreign exchange to subscribe to international magazines. 
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118. Being a SIDS, training opportunities are limited and CTA could assist key personnel to 
attend workshops and seminars related to local agricultural research programmes. 
 
119. CTA’s products could be very successfully introduced into the agricultural sector with little 
effort due to the small size of the country. 
5.2.4. Potential Strategic Partner Institutions  
 
120. CTA should revive the former relationship with the CIDU.  This is the most strategic partner 
in the management of all agricultural information in the country.  CTA should also have 
frontline contact with all institutions that service farmers directly that is, Extn, SFA, VERS, 
SeyFa, Livestock and SAHTC. The National Library will also benefit from CTA’s products 
and services in providing information to investors and the general public. 
 
121. CTA’s products and services are most useful to all sections of the Natural Resources 
Department including VERS, NPPO, Land Mgt, L/Stock.  CTA should form a strategic 
partnership with the Natural Resources Department of the Ministry responsible for 
Agriculture. 
 
122. The SeyFa being the only NGO that groups agricultural producers is a priority institution to 
partner with CTA.  In this way CTA’s products and services reach the agricultural producers 
and farmers directly. 
 
123. CIDU is by far the key Institution for farmer education in Seychelles and should become a 
key partner in implementing and ICM Strategy or programme.  They will, however require 
assistance from CTA to provide enhanced services to the farming community. 
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6. PROPOSED CTA INTERVENTION STRATEGY AND ACTION PLAN 
 
124. The biggest and most important provider of information to agricultural producers and 
processors in Seychelles is the government.  Within government, the Natural Resources 
Department is overall responsible for the agricultural and fisheries sectors and its sister 
Department of Environment is responsible for the development of the forestry sector.   
 
125. The strategy of intervention being recommended to CTA is as follows: 
 
(a) Work closely with identified stakeholders in Seychelles to increase CTA’s visibility 
nationally.  
(b) Although relatively small, there is still the need to promote national networking in 
order to improve information exchange and knowledge sharing.  CTA’s assistance 
would be crucial in achieving this. 
(c) Assist agricultural organizations to understand the fundamental purpose of ICM and 
provide/ facilitate these organizations to improve their capacities. 
(d) Provide partnerships with identified beneficiaries to enhance their ICM capacities.  
 
126. The objectives of this proposed strategy are: 
 
(a) To allow institutions to obtain information that they require to offer a more efficient 
service to their customers. 
(b) To improve the capacity of the agricultural sector to produce food in a sustainable 
manner by having access to relevant technological information. 
(c) To educate home gardeners through the public media. 
 
127. This stategy expects to achieve the following results: 
 
(a) Organizations that provide information and financial support to their clients such as 
SCCI, SeyFa, DBS could have access to sufficient and current information to allow 
agricultural business entrepreneurs to make more informed decisions about their 
business ventures. 
(b) Agricultural producers can improve their production methods and techniques to 
increase food production in a sustainable manner that is safe for the environment 
and for human health through the institutions that implement programs in agricultural 
research and agricultural extension. 
(c) Home gardeners can further contribute to national food security by producing more 
crops and wider variety of food for their own home consumption and for sale and 
exchange with friends and neighbors.  
 
128. In order to implement this strategy some of the key agencies identified are: 
 
(a) Lungos, the Liaison unit for NGOs could play a vital role in coordinating agricultural 
information services among the various agricultural related NGOs, the most 
prominent being the Seychelles Farmer’s Association. 
(b) The Agricultural Extension Services is a crucial intermediary for passing technical 
information to the farmer and is the key agency in this regard. 
(c) Home gardeners can be targeted at the district level and the Local Government 
Department has an already well established network through the district community 
services.  As such, they would be a key agency to take this responsibility working 
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directly with the Department of Natural Resources. 
 
129. The four strategies listed above could be implemented as follows: 
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 Time Frame 
 
Strategy 
 
Rationale 
 
Objectives 
 
Expected 
results 
 
Responsible 
agencies 
 
Short Term 
Activities (0 – 
6 months) 
 
Medium Term 
Activities (6- 
18 months) 
 
Long Term 
Activities 
(over 18 
months) 
 
1. To increase 
CTA’s 
visibility at a 
National 
level  
 
 
Ten out of 
twenty 
institutions 
interviewed 
were aware of 
CTA and some 
had received 
CTA 
publications in 
the past. 
 
To provide 
local 
stakeholders 
with a well 
established 
international 
organization 
to access 
information. 
 
Most local 
institutions will 
have ready 
access to 
information 
that is required 
for  
implementation 
of their work 
programs. 
 
Department 
of Natural 
Resources 
and CTA 
 
 
• Contact the 
Ministry with 
portfolio for 
agriculture to 
establish a 
strategy 
partnership 
within 
government. 
 
• Contact the 
Seychelles 
Farmer’s 
Association 
to establish 
strategic 
partnerships 
with NGOs. 
 
Invite 
Seychelles 
through the 
Ministry with 
portfolio for 
agriculture to 
attend relevant 
workshops and 
seminars 
which will be 
incorporated 
into the annual 
reports of 
Departments. 
 
Carry out 
periodic 
monitoring 
and 
evaluation 
exercises to 
assess the 
level/ degree 
of visibility of 
CTA in 
Seychelles. 
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 Time Frame 
 
Strategy 
 
Rationale 
 
Objectives 
 
Expected 
results 
 
Responsible 
agencies 
 
Short Term 
Activities (0 – 
6 months) 
 
Medium Term 
Activities (6- 
18 months) 
 
Long Term 
Activities 
(over 18 
months) 
 
2. Promote 
National 
Networking  
 
 
All local 
institutions 
identified other 
local bodies 
with whom 
they network 
or would like to 
network in 
order to 
receive 
information 
that they 
require. 
 
To make 
better use of 
local 
information 
and promote 
the value of 
locally 
available 
information 
to enhance 
the 
performance 
of the 
agricultural 
sector. 
 
 
Local 
institutions can 
operate more 
efficiently and 
effectively by 
being able to 
make more 
informed 
decisions and 
provide a 
better service 
to clients. 
 
 
Department 
of Natural 
Resources  
 
 
Work through 
the Ministry 
with portfolio 
for agriculture 
to identify a 
potential local 
partner to plan 
a national 
agricultural 
information 
workshop. 
 
Assist the 
identified local 
partner to plan 
and execute 
the workshop 
which should 
result in the 
establishment 
of a formal 
national 
network for 
agricultural 
and rural 
development 
information. 
 
Monitor and 
evaluate the 
efficiency 
and efficacy 
of the 
established 
network. 
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 Time Frame 
 
Strategy 
 
Rationale 
 
Objectives 
 
Expected 
results 
 
Responsible 
agencies 
 
Short Term 
Activities (0 – 
6 months) 
 
Medium Term 
Activities (6- 
18 months) 
 
Long Term 
Activities 
(over 18 
months) 
 
3. To create 
awareness 
and provide 
opportunities 
to improve 
National ICM 
capacities  
 
 
Although few 
of the 
institutions 
interviewed 
had a 
documentation 
center or 
library none of 
the institutions 
had a specific 
ICM 
programme or 
ICM budget. 
 
To enhance 
the skills 
and 
knowledge 
of personnel 
working in 
the domain 
of ICM. 
 
 
The provision 
of service by 
stakeholders 
in the 
agricultural 
sector to their 
clients will be 
improved and 
enhanced. 
 
 
Department of 
Natural 
Resources 
and CTA 
 
 
Invite the 
various 
documentation 
centers and 
libraries 
identified 
during 
interviews to 
elect ICM 
personnel for 
further training.
 
Offer short 
term training 
courses to 
elected/ 
nominated 
personnel. 
 
Monitor and 
evaluate the 
effectiveness 
of the 
training 
programmes.
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 Time Frame 
 
Strategy 
 
Rationale 
 
Objectives 
 
Expected 
results 
 
Responsible 
agencies 
 
Short Term 
Activities (0 – 
6 months) 
 
Medium Term 
Activities (6- 
18 months) 
 
Long Term 
Activities 
(over 18 
months) 
 
4. Provide 
partnerships 
to 
beneficiaries 
for enhanced 
ICM 
capacity. 
 
 
Even 
established 
librarians like 
the National 
Library 
complained of 
a lack of ICM 
trained staff 
and ICM 
techniques  
 
To create a 
national pool 
of skilled 
personnel in 
ICM skills 
and 
knowledge. 
 
 
Seychelles, as 
a nation, has 
improved 
service 
through more 
professionals 
in all key 
organizations 
within the 
agricultural 
sector. 
 
National 
Library, SBC, 
Department 
of Natural 
Resources 
and CTA. 
 
 
• Invite Nat Lib, 
SBC, CIDU, 
DOE and 
SFA to 
establish 
partnerships 
with CTA. 
 
• Assist them 
to undertake 
an 
information 
audit of their 
present ICM 
programmes 
and 
resources. 
 
• Based on 
audit 
findings, 
assist them 
to develop 
improved 
programmes.
 
• Offer training 
courses / 
seminars to 
meet any 
gaps 
identified.  
 
• Offer 
assistance to 
identify any 
other 
resources 
required for 
improved 
ICM 
programmes 
and assists 
to identify 
potential 
funding 
sources. 
 
 
Monitor and 
evaluate the 
efficiency of 
the improved 
programmes 
and 
determine 
the necessity 
for ongoing 
support. 
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130.  All stakeholder organizations must work closely together to develop programmes from the  
         strategies outlined above. 
Government must provide a conducive environment for both local and international 
organizations to operate and function. 
Local NGOs must coordinate their activities related to the provision of information services 
for the benefit of all especially food producers. 
         CTA’s guidance and technical assistance would be most beneficial in the implementation   
         of any programmes that are developed for meeting Seychelles Agricultural Information  
         Needs. 
 
6.1   Intervention strategy and Action Plan for Government 
 
131.  The Ministry with portfolio for agriculture must review the status of ICT’s and ICM in the 
sector, identify training needs, and develop relevant programmes. 
 
132.  The Ministry with portfolio for agriculture must develop policies and guidelines that will 
ensure that ICM is integrated into all the programmes of the sector. 
 
133.   The Ministry with portfolio for agriculture must identify key local and international partners 
for the enhanced use of ICM as a tool for agricultural development. 
CTA could be cited as a potential international partner in this regard.  
6.2   Intervention strategy and Action Plan for Non-Government Stakeholders 
 
134.  The leading agricultural NGO’s in Seychelles through the NGO’s liaison unit (LUNGOS) 
need to assess their present work programmes and determine whether the integration of 
ICM could enhance their programmes. 
 
135.  The leading agency, Seychelles Farmer’s Association need to include the ICM tool in their 
service delivery to their members.  They need to invest in ICT hardware and offer training 
in use of ICT to their members. 
 
136.  The Seychelles Farmer’s Association must develop a network among all agriculturally 
related NGO’s in order to provide agricultural information and other services to their 
members and to all stakeholders in the agricultural sector. 
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Annex 1.  Terms of Reference  
 
ASSESSMENT OF AGRICULTURAL INFORMATION NEEDS FOR CTA’S 
PRODUCTS AND SERVICES IN 
ACP AFRICAN STATES – EASTERN AFRICA 
1. Introduction 
The Technical Centre for Agricultural and Rural Cooperation (CTA) was established in 1983 
under the Lomé Convention between the ACP (African, Caribbean and Pacific) Group of States 
and the European Union Member States. Since 2000, it has operated within the framework of 
the ACP-EC Cotonou Agreement. 
 
CTA’s tasks are to develop and provide services that improve access to information for 
agricultural and rural development, and to strengthen the capacity of ACP countries to produce, 
acquire, exchange and utilise information in this area. CTA’s programmes are organized around 
three principal activities: providing an increasing range and quantity of information products and 
services and enhancing awareness of relevant information sources; supporting the integrated 
use of appropriate communication channels and intensifying contacts and information exchange 
(particularly intra-ACP); and developing ACP capacity to generate and manage agricultural 
information and to formulate information and communication management (ICM) strategies, 
including those relevant to science and technology. These activities take account of 
methodological developments in cross-cutting issues (gender, youth, information & 
communication technologies – ICTs, and social capital), findings from impact assessments and 
evaluations of ongoing programmes as well as priority information themes for ACP agriculture. 
 
CTA’s activities are currently distributed among three operational programme areas / 
departments: 
 
? Information Products and Services; 
? Communication Channels and Services; 
? Information and Communication Management Skills and Systems. 
 
These operational departments are supported by Planning Corporate Services (P&CS) which is 
charged with the methodological underpinning of their work and monitoring the ACP 
environment in order to identify emerging issues and trends and make proposals for their 
translation into programmes and activities. This current exercise, therefore, falls within the 
mandate of P&CS. 
2. Background 
Since 2003, CTA has been systematically conducting needs assessment studies across the 
Pacific, Caribbean and Africa regions – the regions it has been mandated to serve. These 
studies have been in direct response to calls for CTA, in various evaluations of its products, 
services and programmes, to be more strategic in its choice regarding the setting of its own 
agenda and reacting to demand. In putting together its Strategic Plan and Framework for Action 
2001 – 2005, CTA took a pragmatic view and opted to develop a strategy combining the 
benefits of both approaches, whereby the need to address the expressed demands of its 
stakeholders and the potential long-term advantages of developing programmes that address 
future needs were combined.  
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The Centre’s new strategic plan covering the 2007 – 2010 period places emphasis on: 
improving CTA’s efficiency and increasing the Centre’s outreach by addressing the major 
bottleneck of difficult or insufficient access to information in ACP countries; (ii) honing CTA’s 
profile and further defining the niche where the Centre has a comparative advantage. 
Consequently, reaching more beneficiaries and further strengthening CTA’s partnership 
networks is key as well as the thrust to make ICTs and ICM strategies more widely available. 
3. Main issues 
CTA works primarily through intermediary public and private partners (research centres, 
extension services, libraries, NGOs, farmers’ organizations, regional organizations and 
networks, …) to promote agriculture and rural development. Under the new strategic plan, the 
organizations targeted will be extended to include print media, editors, radio, TV and journalist 
networks in order to further maximise outreach. Through these partnerships, CTA hopes to 
increase the number of ACP organizations capable of accessing and combining modern and 
conventional ICTs, generating and managing information and developing their own ICM 
strategies. The identification of appropriate partners is therefore of primordial importance, whilst 
bearing in mind issues such as geographical coverage, decentralisation, regionalisation, 
thematic orientation and transparent and objective criteria and procedures for partner selection.  
4. Overall Objective 
Collaboration strategies with ACP agricultural organizations and relevance of CTA’s support to 
African ACP countries improved.  
5. Scope of the study 
The study will focus on: 
 
? providing an overview of main agricultural services and actors existing in the country 
(information supply side) in terms of their strengths, weaknesses and opportunities for 
collaboration with CTA; 
? identifying agricultural information and ICM capacity building needs of key actors / key 
strategic partners for CTA products and services; 
? identifying potential strategic partners for CTA activities and services (paying special 
attention to e.g. print media, editors, radio, TV and journalist networks); 
? developing some baseline data on the status of ICM and ICTs in the country to facilitate 
subsequent monitoring and updating activities. 
 
The study should assist CTA to improve and better target interventions and activities aimed at 
potential partners and beneficiaries (including women, youth, private sector and civil society 
organizations) to have a more informed picture of their needs and aid in the elaboration of a 
strategy and framework of action. The study should also highlight where there are specific 
needs for CTA’s products and services thereby enabling improvement in the delivery of the 
same. 
6. Expected results 
The expected results of the study are as follow: 
 
? status of infrastructure, information services and ICM capacity of institutions involved in 
agriculture and rural development described and analyzed; 
? information and capacity building needs in the area of ICM identified for key institutions 
and potential CTA partners involved in agriculture and rural development; 
? baseline data on the status of ICM and ICT in agriculture and rural development 
compiled for monitoring purposes and improved outreach. 
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The study should therefore also provide updated country profiles on the status agricultural 
information services, the status of ICM/T in the country, which will allow CTA to make informed 
decisions re type and mode of intervention as well as partner selection. This will be summarized 
in one (1) main report per country not exceeding 30 pages excluding annexes (cf. section 8 
below). 
7. Methodology 
The consultant will use a combination of qualitative and quantitative rapid appraisal methods 
including: 
 
? the desk review of available literature and information sources including the findings of 
programme evaluations; 
? the conduct of face-to-face interviews with relevant stakeholders / concerned parties; 
? the limited use of questionnaires. 
 
The rapid appraisal approach will allow a general overview of the key issues and company / 
organizational profiles on a per country basis and may give rise to more in-depth studies as and 
when needed in the future. 
8. Reporting 
The country reports will not exceed 30 pages (excluding annexes) and is broken down as 
follows: 
 
Main report 
Acknowledgements 
List of Acronyms  
Executive summary 
1. Introduction 
2. Country profile 
2.1 Brief description of agriculture and recent developments in the sector: 
 2.1.1 Agriculture 
 2.1.2 Fisheries 
 2.1.3 Forestry 
 2.1.4 Pastorialism / Livestock (where applicable) 
2.2 Brief description of the status of ICT infrastructure and recent developments in the 
sector 
3. Status of information and communication for agriculture and rural development 
3.1 Institutional, regulatory and policy framework 
Status of national and/or other sectoral policies on information and communication for 
agriculture and rural development; definition of main strategic focus and principal 
characteristics; opportunities and threats posed by the political, institutional and 
regulatory environment 
3.2 Operational aspects 
 3.2.1 Description of agricultural information and services (main actors in the area of  
information and communication for agriculture and rural development) 
 3.2.2 Information products and services provided 
 3.2.3 Information and communication management capacity 
3.3 Interventions supporting information and communication for agriculture and rural 
development 
Examine the main interventions undertaken, planned or foreseen by the State, donor 
agencies, private sector (e.g. telecommunications sector) to respond to identified needs 
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paying particular attention to the priorities and means mobilized. Lessons learnt should 
also be addressed in this section 
3.4. Needs analysis (Main bottlenecks and shortcomings) 
3.4.1 Information needs 
3.4.2 Capacity building needs (IC policies & strategies, sensitization, networking, skills,  
training, media, ICT, equipment) 
4. Conclusions and recommendations 
 4.1 Conclusions 
4.1.1 Information Needs 
4.1.2 Capacity Building Needs 
4.1.3 Potential Strategic Partners 
 4.2 Recommendations 
4.2.1 Capacity Building Needs 
4.2.2 Information Needs 
4.2.3. Potential Strategic Partner Institutions  
5. Proposed CTA Intervention Strategy and Action Plan 
From the above analysis, establish a link between the needs which are not currently met or for 
which complementary actions are needed and CTA’s supply (products and services). This 
should lead to an overall and coherent strategy for CTA and an action plan in priorities are 
identified and an implementation schedule defined. 
 
Annexes 
1. Terms of reference 
2. Country profile 
2.1 General agricultural profile (from available documentation) 
 2.1.1 Size of agricultural population (male / female / youth) 
  2.1.2 Farmed land, forests, fishing areas 
 2.1.3 Agricultural systems 
  2.1.4 Agriculture in the economy (percentage GDP) 
  2.1.5 Main agricultural produce and secondary products 
 2.1.6 Main export markets 
 2.1.7 Trade agreements that include agriculture 
 2.1.8 Sectoral policy related to agriculture, fisheries and forests 
2.2  Socio-economic profile (from available documentation) 
  2.2.1 Total active population, demographic breakdown 
 2.2.2 Literacy level and languages 
 2.2.3 Access to services (health, schools, electricity) 
 2.2.4 Rural urban drift 
2.3  Media and telecommunications (update / check) 
  2.3.1 Newspapers, periodicals, magazines, radio stations, television channels,  
  2.3.2 Telecommunication services (fixed, mobile, etc.) 
 2.3.3 Computers and Internet access 
3. Profile of institutions 
3.1 List of all main institutions involved in agriculture and rural development activities, 
including private sector and civil society organizations, with name, contact details, 
type and role of institution 
3.2 Select list of key institutions involved in agriculture and rural development, with 
extensive data and information on the institution, the problems faced and why it is 
considered a key actor 
4. List of institutions / persons interviewed (to include full contact details) 
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5. Bibliography  
9. Timing 
The draft final report is to be submitted within three months after contract signature by CTA; the  
final report is due two weeks after receipt of comments from CTA. 
 
10. Expertise needed 
The national consultant should have a university degree or equivalent by experience. In 
addition, he/she should have at least 10 years experience in field of agriculture, rural 
development or social / economic sciences. He/she must have in-depth knowledge of the 
agricultural sector in his/her country and be able to identify key players and institutions / 
organizations active in this area. Some knowledge of information sciences would be an added 
advantage. The ability to communicate and write clearly in English is essential, while knowledge 
of at least one of the local languages for communication / interview purposes is an added 
advantage. 
 
In addition to the skills above, the regional coordinator is expected to be fluent in English, 
have some knowledge of the 9 countries forming the object of this study, have demonstrated 
experience in coordinating studies with several consultants and in producing synthesis reports. 
 
The overall coordination of the exercise will be carried out by Ms Christine Webster, Deputy 
Head, Planning and Corporate Services CTA. 
11. Implementation schedule (CTA) 
? Preparation/Finalization of ToR;  Identification/ short-listing  of (potential) consultants;  
Call for offers: October 2007 –  January 2008; 
? Selection of consultants & contractual arrangements: February – March  2008 
? Briefing: April 2008 
? Start date of contract: March/April 2008 
? Contract implementation period:  March – November 2008  
? End date of contract: November 2008. 
12. Key documents to be made available to consultants 
Documents include: 
? Cotonou Framework Agreement 
? Executive Summaries of previous evaluation reports including ITAD, OPM, etc. 
? CTA’s Strategic Plan (2007-2010) 
? Annual Reports  
? Examples of reports of previous needs assessment studies 
? Documents on products & services provided by CTA 
13. Definition of roles and responsibilities 
 
Regional Coordinator 
? Respect the timeframe regarding submission of reports and deadlines 
? Help identify/vet country consultants 
? Attend pre-briefing and briefing meetings 
? Review the terms of reference 
? Finalize questionnaires and methodological approach after due consultation with CTA 
Team 
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? Finalize the briefing notes and guidelines1 for local consultants to ensure accurate and 
consistent application of the agreed methodology in data collection 
? Answer queries (technical & otherwise) of local consultants 
? During the studies, monitor and provide technical assistance/information to the local 
consultants 
? Review preliminary country reports and findings and send comments back to local 
consultants 
? Send edited draft final country reports to CTA for feedback 
? Coordinate and ensure consistency of country reports 
? Prepare the overall report taking into account the findings and recommendations of all 
the country reports (table of contents to be agreed). 
 
Local Consultants 
? Respect the timeframe regarding submission of reports and deadlines 
? Attend briefing meeting 
? Familiarize themselves with background documents received from CTA; including the 
Terms of Reference  
? Undertake desk study and prepare country profile, list of institutions involved in 
agriculture as well as preliminary list of select institutions. 
? Undertake field visits in the country specified in the contract 
? Conduct interviews and gather information in the country specified in the contract 
? Draft preliminary country reports and send to Regional Coordinator for initial comments 
? Based on comments received from Regional Coordinator, revise country reports and 
send draft final report to CTA within the specified timeframe  
? Finalize country reports based on comments and observations received from CTA and 
send final report back to CTA 
 
Role of CTA  
? Draw up initial Terms of Reference and prepare relevant background documents 
? Appoint the Regional Coordinator and the ACP Local Consultants 
? Prepare and attend briefing meeting of consultants  
? Invite the Regional Coordinator and Local Consultants for Briefing Meeting 
? Provide input to the Regional Coordinator with regard to fine-tuning terms of reference, 
questionnaires, interview guide and reporting guidelines for the consultants 
? Provide relevant background documents to the Local Consultants & Regional 
Coordinator 
? Elaborate budget and discuss contractual obligations with the Team of consultants & 
Regional Coordinator  
? Liaise with Regional Coordinator throughout the study 
? Pay invoices for services rendered in a timely manner on condition that all payment 
conditions are fulfilled 
? Overall responsibility for the supervision and implementation of the studies 
? Bear the agreed costs of expenditure in respect of the study (economy class return 
tickets, hotel accommodation and subsistence allowances during briefing meeting, or 
during agreed and specified field visits) 
? Provide feedback and comments on draft country reports to the Local Consultants 
? Give feedback to the Regional Coordinator on the Overview Report. 
 
----------------------- 
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Annex 2.   Country Profile – Seychelles  
 
2.1 General Agricultural Profile 
2.1.1 Size of agricultural population  
 
The total population of Seychelles in 2002 was 81,755. Table 1 shows the breakdown of the 
population by age and sex.  The largest age group was the 33 year olds and nine persons were 
recorded to be over one hundred years old. Up to age 56 there is a trend of a slightly higher 
male population, beyond 56, the trend is reversed. 
 
Table 1.  Seychelles population by age and sex, 2002 Census 
 
Age (years) Female Male Total  Age (years) Female Male Total 
 
<1 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
 
632 
662 
696 
582 
587 
661 
710 
706 
747 
747 
684 
771 
706 
697 
722 
720 
748 
757 
713 
592 
675 
706 
746 
711 
691 
724 
673 
746 
728 
664 
764 
701 
688 
753 
671 
781 
751 
686 
720 
710 
635 
622 
600 
541 
 
646 
646 
644 
688 
590 
748 
757 
750 
778 
765 
722 
780 
740 
721 
737 
732 
798 
735 
737 
711 
718 
762 
758 
816 
738 
689 
709 
808 
746 
720 
758 
719 
760 
815 
728 
725 
706 
677 
713 
673 
676 
670 
648 
648 
 
1,278 
1,308 
1,340 
1,270 
1,177 
1409 
1,467 
1,456 
1,525 
1,512 
1,406 
1,551 
1,446 
1,418 
1,459 
1,452 
1,546 
1,492 
1,450 
1,303 
1,393 
1,468 
1,504 
1,527 
1,429 
1,413 
1,382 
1,554 
1,474 
1,384 
1,522 
1,420 
1,448 
1,568 
1,399 
1,506 
1,457 
1,363 
1,433 
1,383 
1,311 
1,292 
1,248 
1,189 
  
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
 
301 
316 
243 
245 
246 
222 
237 
213 
235 
229 
246 
236 
244 
251 
204 
243 
238 
213 
228 
195 
188 
197 
171 
162 
148 
158 
138 
116 
127 
115 
80 
94 
77 
91 
79 
51 
48 
46 
40 
27 
21 
30 
15 
11 
 
316 
318 
293 
259 
274 
215 
214 
227 
212 
205 
195 
188 
162 
175 
183 
174 
162 
160 
152 
161 
153 
148 
98 
107 
107 
102 
73 
78 
83 
59 
44 
48 
32 
28 
30 
26 
16 
11 
11 
7 
6 
4 
1 
 
 
617 
634 
536 
504 
520 
437 
451 
440 
447 
434 
441 
424 
406 
426 
387 
417 
400 
373 
380 
356 
341 
345 
269 
269 
255 
260 
211 
194 
210 
174 
124 
142 
109 
119 
109 
77 
64 
57 
51 
34 
27 
34 
16 
11 
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Age (years) Female Male Total  Age (years) Female Male Total 
44 
45 
46 
47 
48 
49 
50 
51 
535 
518 
450 
398 
341 
343 
291 
282 
610 
581 
503 
455 
414 
354 
368 
350 
1,145 
1,099 
953 
853 
755 
697 
659 
632 
96 
97 
98 
99 
100 
101 
104 
Not reported 
11 
7 
8 
2 
1 
3 
1 
18 
1 
1 
1 
 
1 
2 
1 
40 
1 
8 
9 
2 
2 
5 
2 
58 
                          Total 40751 41004 81755 
Source: Management & Information Systems Division (2004) 
 
The total working population as shown in Table 2 was 40735 in 2002 of which 7.2% or 2916 
persons were employed in the agriculture, forestry and fishing sector.  This figure includes 
persons employed in government, private and parastatal. 
 
Table 2.  Working population by industry and sex, 2002 Census 
 
Industry Female % Male % Total % 
       
Agriculture, Forestry and Fishing 646 3.4 2,270 10.4 2,916 7.2
Manufacturing 2,329 12.3 1,953 8.9 4,282 10.5
Electricity, Gas and Water 133 0.7 776 3.6 909 2.2
Construction & quarrying  129 0.7 2,676 12.3 2,805 6.9
Wholesale and Retail Trace 3,805 20.1 3,280 15.0 7,085 17.4
Transport, Storage and Communication 1,090 5.8 2,711 12.4 3,801 9.3
Finance, Insurance, Real estate and 
Business services  
 
751
 
4.0
 
537
 
2.5 
 
1,288 3.2
Community, Social and Personal Services 9,227 48.8 6,402 29.3 15,629 38.4
Not reported 7,844.1 4.1 1,236 5.7 2,020 5.0
  
Total 18,894 100.0 21,841 100.0 40,735 100.0
 
Source: Management & Information Systems Division (2004) 
 
Table 3 shows that Agriculture, Forestry and Fishing is a male dominated field with almost 78% 
of those employed being male.  Other male dominated areas are construction and quarry; the 
public utilities; and transport, storage and communication. 
 
Table 3.  Working population by industry and sex, 2002 Census  
 
Industry  
Female 
(%) 
Male 
(%) 
Total 
(%) 
 
Total  
Agriculture, Forestry and Fishing  22.2 77.8 100.0 2916
Manufacturing 54.4 45.6 100.0 4282
Electricity, Gas and Water 14.6 85.4 100.0 909
Construction and quarry 4.6 95.4 100.0 2805
Wholesale and Retail Trade 53.7 46.3 100.0 7085
Transport, Storage and Communication 28.7 71.3 100.0 3801
Finance, Insurance, Real estate and Business 
services  
58.3 41.7 100.0 1288
Community, Social and Personal Services 59.0 41.0 100.0 15629
Not reported 38.8 61.2 100.0 2020
   
Total 46.4 53.6 100.0 40735
Source: Management & Information Systems Division (2004) 
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2.1.2 Farmed land, forests and fishing areas 
 
Prior to Independence most of the agricultural land was owned by private individuals as huge 
plantations. These owners were of European descent and farmed plantation crops such as 
cinnamon and coconuts.  During the socialist regime of the late 70’s and throughout the 1980’s 
many of the plantations were acquired by government. 
 
Today, most agricultural land is owned by the state and leased as small holder farm plots to 
individuals.  The conditions of the lease agreement outline the requirements in terms of 
productivity of the land. 
 
Commercial farms are characterized by high capital investment and hi-tech systems of 
production.  In terms of crop production, this includes shade houses, irrigation/ fertigation 
systems, adherence to a strict fertilizer and pest control regime.  In terms of livestock 
production, infrastructure must be approved by the National Planning Authority and registered 
producers must obtain requisite licenses or permits where applicable, in order to operate. 
 
Labour requirements for agricultural entities are usually supplied by the Seychelles Agricultural 
and Horticultural Training Center which produces 80 graduates per annum.  Registered farmers 
are also given an additional incentive and allowed to import foreign specialized/skilled labor that 
may not be available locally. 
 
Table 4, shows the total land area of the Seychelles.  Agricultural activity is concentrated on 
Mahe and Praslin islands and a total of 600 hectares is under agricultural production with 200 
hectares under intensive production with hi-tech infrastructure and agriculture systems. Forests 
are found mainly in protected reserves which occupy 47% of the total land area of Mahe, Praslin 
and La Digue.  Estimated forest cover is 8,200 hectares and the major part is reserved for 
conservation.  Source: National Statistics Bureau (2006) 
 
The Exclusive Economic Zone of Seychelles is 1,300,000 km2 and all of this is potential fishing 
areas except for small reserves – marine national parks about 1-2 km around the coasts of 
Mahe, Praslin and La Digue.  There are however established fishing banks which carry a 
particular fishery resource and these are constantly monitored. 
 
Table 4. The total land area of the Seychelles 
   
Island Group Area in km² Area in hectares  
Mahe  152.5 15,250
Praslin  39.8 3,980 
La Digue  14.6 1,460
Other Islands 248.1 24,810
              Total land area 455.0 45,500
Source: Management & Information Systems Division (2004) 
2.1.3 Agricultural systems  
 
Prior to the opening of the international airport in 1971, the Seychelles economy depended 
mainly on agriculture, relying heavily on the production and export of copra and cinnamon in a 
plantation type system. Today, there are no cash crop plantations and neither is there 
subsistence agriculture. Households purchase over 90% of their consumption. 
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The Agricultural sector is structured around an average of 500 commercial farmers that produce 
vegetables, fruit and livestock for the local and tourist population and another ,6000 households 
that are engaged in farming whereby, they either grow for their own consumption, or sell surplus 
to supplement household income. Government remains the largest supplier of agricultural inputs 
such as seeds, fertilizers and pesticides through a series of input supply stores throughout the 
main islands. 
 
Agro processing is yet underdeveloped and a few small cottage – industry type businesses 
produce jams, pickles, condiments with local fruit for sale in fairs, exhibitions and other similar 
events.  Very few operators sell their goods through shops or supermarkets.  The largest agro 
processing unit is owned and operated by a parastatal company and imports raw material to 
produce tomato sauce, jams, reconstituted milk, yoghurt and fruit juices  (Bhatia, 2007). 
2.1.4  Agriculture in the economy  
 
In 2006, domestic exports totaled 2,100.3 million rupees (167 million Euros) of which canned 
tuna only amounted to 1,030.4 million rupees (82 million Euros). Other significant exports were 
medicaments and medical appliances, as well as fresh and frozen fish and fish meal. There is 
no significant export of crop products from Seychelles. 
 
Agriculture and artisanal fisheries represented 2.5% of the Gross Domestic Product (GDP) in 
2006.  These figures however do not account for the home grown fruits and vegetables that are 
consumed in the home or shared and bartered with friends and relatives. Game fishing is a 
popular past time and hobby and many tons of fish are caught this way and distributed to friends 
and relatives. Farmers are not taxed by the government and, as a result, do not need to submit 
income tax return forms, as such, much of the data collected by the NSB may be only 
estimates. 
 
Growing crops and fishing are two of the most popular hobbies for Seychellois homes and forms 
part of the culture and tradition.  More than 30% of all homes contribute towards local food 
production and food security. The commercial forestry industry in Seychelles is very small and 
contributes minimally to local timber production.  No forest products, including timber, are 
exported from Seychelles. The commercial fisheries industry however, contributes significantly 
to total exports.  This industry is rivaled only by the tourism industry. 
 
Table 5 below compares the contribution to GDP among different sectors.  The primary sector 
(agriculture, forestry and fishing) contributed 2.5% to GDP in 2006.  While the tourism sector, 
considered a tertiary sector, contribute significantly more. Tuna processing is captured under 
manufacturing in the secondary sector. 
 
Table 5. GDP Contribution from different sectors  
 
 2003 2004 2005 2006 
Gross Domestic  Product (GDP)(1) 
Estimates at current prices 
Value added by sector (million rupees) 
    
Primary  100.5 100.7 104.8 107.4 
        Agriculture, forestry & fishing 100.5 100.7 104.8 107.4 
     
Secondary 1,056.9 1,018.5 1,162.6 1,321.5 
         Manufacturing  623.2 541.4 593.9 673.8 
         Electricity & Water 91.2 97.3 100.6 107.0 
         Construction 342.5 379.8 466.1 540.7 
     
Tertiary  2,442.8 2,602.8 2,659.5 2,859.7 
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 2003 2004 2005 2006 
         Wholesale & retail trade, restaurants & hotels 830.2 891.9 929.2 929.6 
          Transport, storage & communication 632.2 687.9 711.0 801.2 
          Finance & services  491.6 534.0 529.3 566.9 
          Government services 488.8 489.0 490.0 562.0 
     
Imputed bank service charge  -183.0 -224.3 -223.1 -240.8 
     
Import duties 394.1 351.2 280.5 204.8 
     
GDP at market prices (million rupees) 3,811.3 3,848.9 3,984.3 4,252.6 
     
Mid year population 82,781 82,475 82,852 84,600 
     
Per capita GDP at market prices (rupees) 46,041 46,667 48,089 50,267 
     
GDP at factor cost (million rupees) 3,417.2 3,497.7 3,703.8 4,047.8 
     
Sectorial contribution to GDP at factor cost (%)     
           Primary 2.6% 2.6% 2.6% 2.5% 
           Secondary  27.7% 26.5% 29.2% 31.1% 
           Tertiary 64.1% 67.6% 66.7% 67.2% 
           Imputed bank service charges (FISIM) -4.8% -5.8% -5.6% -5.7% 
     
(1) 2005 Provisional; 2006 – Preliminary estimates      
Source:  National Statistics Bureau (2006) 
2.1.5    Main agricultural produce and secondary products 
 
Table 6 shows the production from registered commercial farmers only and does not include 
production from backyard farms. Seychelles however, still has a substantial food import bill 
which amounted to 908 million rupees (72.3 million Euros) in 2006. 
 
Table 6.  Local production of food in Seychelles in 2006 
 
 
Type of production 
 
Quantity  
 
Fruits and Vegetables   
 
5,500 tonnes 
Pork 670 tonnes 
Poultry meat 1,560 tonnes 
Eggs 18 million units  
Beef 10 tonnes  
Tea Approximately 200 tonnes 
                         Source: Planning Division Natural Resources Department (2007) 
 
Canned tuna is produced from one factory only – The Indian Ocean Tuna Company which is 
owned jointly by the Government of Seychelles and Lehmann Bros Limited. This company is 
one of the world’s largest tuna processing factories and employs over 1800 workers.  The 
majority of workers are non-Seychellois.  Table 7 compares the export value of canned tuna 
with other agricultural export products. 
 
Fish, exported as fresh or frozen fish is processed by two major companies on Mahe:  Oceana 
Fisheries Limited and Sea Harvest Limited.  These companies own their own semi industrial 
fishing vessels and they also purchase from local fishermen. 
 
Tiger prawns are produced exclusively by a parastatal company on Coetivy Island and also 
employs the majority of workers from overseas. 
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Apart from cinnamon bark, no other crop products are exported.  The cinnamon bark is exported 
to niche markets mainly in European countries. 
 
Table 7.  The major agricultural and fisheries products exported from Seychelles 
 
 
Product  
 
Value (million rupees) 
 
Value in Euro 
 
Canned Tuna 1,030.4
 
82 
 
Fresh/ Frozen Fish  14.4
 
1.15 
 
Tiger Prawns  23.7
 
1.89 
 
Cinnamon Bark 0.8
 
0.064 
 
Fish meal 25.1
 
2.0 
 
Other processed fish  3.2
 
0.25 
                      Source: National Statistics Bureau (2006) 
 
The Seychelles has the potential and capacity to increase local food production and the recent 
global food crisis has spurred the Government to re-look at the agricultural sector and launch a 
national food security strategy.  The strategy looks at the issue of allocating more land to 
agricultural production, improving research and extension systems, ensuring sustained 
availability of agricultural inputs, upgrading agricultural infrastructure such as the abattoir and 
the feed mill, increasing human resources capacity at all levels and encouraging more home 
garden production.  
2.1.6. Main export markets 
 
The main exports are canned tuna mainly to Europe, and, to a lesser extent, COMESA 
countries in the region. Table 8 shows that the United Kingdom is still the biggest export partner 
for the Seychelles, followed by France and Italy.  The main commodity exported to these 
countries is canned tuna and other fish products. 
 
Table 8.  Seychelles Exports by country  
 
Country of destination Value of export (2006) 
(million rupees) 
Value of export (2006)  
(Million Euros)  
 
France 313.1
 
24.9 
 
Germany 45.4
 
3.6 
 
Italy   214.1
 
17.0 
 
Japan 6.8
 
0.54 
 
Netherlands 37.8
 
3.0 
 
South Africa 1.4
 
0.11 
 
Sri Lanka 14.2
 
1.1 
 
United Kingdom 498.3
 
39.7 
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Country of destination Value of export (2006) 
(million rupees) 
Value of export (2006)  
(Million Euros)  
 
USA 8.2
 
0.65 
 
Others  46.4
 
3.7 
 
Total  1,185.7
 
94.4 
Source:  National Statistics Bureau (2006) 
2.1.7 Trade Agreements that include Agriculture  
 
There is an EU agreement for preferential trade of Tuna in EU countries.  This agreement 
however expired in 2007 and in 2008 there is a temporary agreement pending a more formal 
arrangement for 2009 onwards. Seychelles is presently in negotiation with COMESA to join the 
COMESA trade bloc. 
2.1.8   Sectoral policy related to agriculture, fisheries and forests 
 
Since independence in 1977, a number of important policies regarding the agricultural sector 
has resulted in a complete turn around from a plantation type agricultural system to a more 
commercial, business oriented, system.  Since independence the political shift towards more 
diverse and lucrative economic sectors such as tourism has meant less resources for the 
support of the agricultural sector and GDP contribution from this sector fell from over 90% in the 
1970’s to 2.5% in 2006.  The most recent sectoral policy, Agricultural Development Strategy 
2007 - 2011 (Natural Resources Department, 2007) was launched in November 2007 and 
developed into a National food security strategy in May 2008.The strategy places emphasis on 
five major issues to be addressed: 
 
• Revalorization of agricultural land 
The revalorization of land previously earmarked for agricultural development but left 
unproductive and abandoned. 
• Enhanced availability of agricultural inputs and supplies 
With the country’s limited availability of foreign exchange and the agricultural sector’s lower 
priority status, there are often shortages of agricultural inputs including animal feed and vet 
drugs. 
• Improved institutional support and policy 
The role of food producers will be recognized and incentives will be offered by Government 
to enhance the output of the sector.  These include, tax exemptions, soft loans and possibly 
subsidies on agricultural inputs. 
• Expansion of agricultural infrastructure 
Growth in the agricultural sector, especially the livestock sector over the years, was not 
accompanied by a similar expansion of support facilities such as the abattoir, hatchery or 
animal feed production facilities. Similarly, the crop production sector demands better 
irrigation road access facilities and market support systems. 
• Increased in opportunities for capacity building and training 
A small population base presents a dilemma in terms of securing professional capacity for 
all the economic sectors. The Agricultural Sector therefore lacks professionals and skilled 
technicians.  Farmers however have been innovative and forward looking and many have 
adopted hi-tech, modern, state-of-the-art technologies and are looking towards government 
for technical support. 
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The new Food Security Strategy promotes self sufficiency in pork and poultry products by 
removing the quota system that had been in place for the past decade and by partnering with 
the private sector to provide the required infrastructure and facilities such as abattoir, hatchery 
and feed mills. The Strategy aims to also allow the sale of agricultural produce to tourist 
establishments in foreign exchange.  In this way, farmers would be able to directly import the 
inputs they require for agricultural activity.  Other actions include the removal of taxes on 
agricultural inputs and an offer of soft loans through the Development Bank of Seychelles for 
agricultural projects. The Strategy also aims to improve existing irrigation schemes and 
construct new ones where needed. 
 
The Strategy further emphasizes that state agricultural land presently underutilized will be 
retracted from the present lease holders and allocated to new project developers.  The state has 
already identified suitable plots of land from other sectors to be transformed into agricultural 
plots. There is also a plan to carry out feasibility studies for food production on some of the 
uninhabited outer islands. 
 
In order to maximize the use of land for food production, home owners are being encouraged 
through the media and through extension services to grow more food crops at the home level 
and to adopt organic growing practices. The Strategy also places emphasis on using locally 
available material for soil enhancement such as seaweeds and animal slurry, to accompany the 
use of imported agricultural inputs. 
 
Under the new Food Security Strategy, the Government plans to establish a central wholesale 
market to improve marketing for farmers and encourage the tourism industry to utilize more 
locally grown agricultural produce.  Government will also look at providing access roads, and 
utilities such as water, electricity and telephone lines. In order to support research and 
extension, Government has agreed to upgrade the present research farms and laboratories for 
soil diagnosis and entomology and pathology work on crops and livestock. 
 
It is very evident that one of the major constraints to increasing local food production is the lack 
of trained, qualified and knowledgeable professionals and technicians.  In the newly launched 
Strategy Government has made a public commitment to offer higher level training to more 
Seychellois nationals in the area of agricultural science.  The Government is also reviewing the 
curriculum of the present Training Center for Agriculture in order to provide more relevant and 
updated farmer training. 
 
SFA is also committed to improving the status of food security in the Seychelles. This Authority, 
established in 1984, is given the mandate to administer and manage the fisheries sector.  The 
Authority therefore develops national policies for the fishing industry and implements these 
policies at national and international levels. At the artisanal fisheries level, SFA will continue to 
modernize the artisanal fleet by encouraging rehabilitation and improvement of existing vessels 
and by introducing new vessels. SFA is improving infrastructure such as ice plants artisanal 
fishing quays, establishment and extension of facilities to improve landing e.g. installation of 
navigational lights and clearing of passes.  Many of these projects have been financed or are 
being financed by the Japanese Government or a joint-financing arrangement with the 
Seychelles government.  
 
The SFA has on going research to assist local fishermen and also offer a series of incentives to 
encourage fishermen to take precautions and promote safety at sea and to improve their 
knowledge and skills in related fields. Subsidized inputs particularly fuel aims to maintain a retail 
price of fish that is affordable by the entire population. The SFA also assist and encourage local 
fishermen to invest in industrial fishing which at present is dominated by foreign investors 
including Spain and other EU countries, Mauritius, USSR, Taiwan and Japan.  
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Some of the more impressive developments in industrial fishing over the past years have been:  
 
• The extension of the port facilities especially for the transshipment of Tuna.  In 2006, a 
total of 338, 271 metric tons of tuna were transshipped and landed in Port Victoria. 
• Introduction of a Vessel Monitoring System (VMS) using GIS to monitor the movements 
of all fishing vessels in Seychelles waters. 
• The accommodation of Indian Tuna Commission (IOTC) headquarters in Seychelles. 
• The establishment of a Tuna canning factory that is among the largest in the World 
(SFA, 2007). 
 
Aquaculture development has concentrated on pilot projects since 1989.  This led to the 
commercialization of the production of black tiger prawns for export to Europe and for local 
consumption. Other pilot projects included:  
 
• Giant clams projects in 1993; 
• Pearl oysters in 1995 that was also commercialized later on. 
 
The Department of Environment is responsible through the Forestry Section, for the 
maintenance, protection and establishment of all forests in Seychelles, both indigenous and 
established. The Forestry Section sells trees to private timber merchants and monitors forest 
harvests.  Due to lack of modern methods of timber harvesting, there is still a lot of wastage of 
by products.  In general, local timber is not the choice of buyers because it is available in the 
unprocessed state.  The Forestry Sector is recognized by Government as having potential of 
contributing more significantly to the economy and has thus launched a review and update of 
the forest policy and forest management plan, and in so doing, will conduct a thorough inventory 
of the commercial forest resources. There are also ongoing efforts to review and update the 
legislative framework pertaining to national parks and forests. 
 
The following is a list of legislation directly related to the agricultural sector in Seychelles: 
 
Agriculture and Fisheries Incentives Act: provides for the grant of certain incentives to 
persons engaged in agriculture, fisheries and related activities.  Incentives include fuel 
concessions for fishermen, trades tax exemptions, employment of foreign labor permission, and 
enhanced social security benefits. 
 
Breadfruit and other Trees Protection Act: makes it an offence to destroy any of the trees 
specified in the Act without permission of the Chief Agricultural Officer of the Ministry 
responsible for agriculture. 
 
Coco-de-Mer Management Decree: seeks to conserve and protect the coco-de-mer plants by 
granting the government jurisdiction over the sale of all nuts from the palm.  Access and sale of 
the nuts are controlled by the law.  Exporters must obtain permission from the Ministry of 
Environment and proper phytosanitory certificates before exportation. 
 
Control of Slaughtering of Cattle Act: Subsidiary legislation to the Food (Hygiene) Act to 
establish slaughterhouses and ensure that slaughter of cattle is done in slaughterhouses and 
hygienically.   
 
Development Loans Act: incorporates the Agricultural Loans Act and provides a mechanism 
for the state to assist individuals in investing in economic development projects. 
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Prevention of Cruelty to Animals Act: provides for animal welfare and gives directions in 
respect to treatment of all domestic animals. 
 
Seychelles Fishing Authority (Establishment) Act: provides directions for the functions of the 
authority, to promote the industry, to formulate national policy for the sector, to conduct 
negotiations on behalf of the Republic and to identify manpower requirements for the sector 
among others. 
 
The Environment Protection Act (1994): provides for the protection, preservation and 
improvement of the environment; for the control of hazards to human beings, other living 
creatures, plants and property; for ensuring proper coordination, implementation and 
enforcement of national policies on environmental management and mainstreaming 
environmental issues into the development process. 
 
The Licensing (Act) (1986) (The poultry keepers’ regulations (1997): ensures a system of 
poultry production conducive to human health and environment. 
 
The Pesticides Act (1998): regulates the import, storage, marketing, distribution and use of 
pesticides in Seychelles including agricultural, public health and other uses. 
 
The Pig Production Control Act (1985): ensures a system of pig production conducive to 
human health and the environment.  
 
The Plant Protection Act (1996): provides for the prevention of the importation and spread of 
plant pests and diseases, for better protection of agricultural and forestry resources and the 
ecological environment of Seychelles. 
 
The Stray Dogs Control Act was repealed by Control of Dogs Act to address the 
management and control of the dog population in the country. 
 
Source: Laws of Seychelles (1990) 
2.1.9 Institutional Regulatory and Policy Framework for Information and Communication 
 
There are two legislations that govern the media in the provision of and access to information in 
Seychelles. 
 
• Broadcasting and Telecommunications Act 
• Newspaper Act 
 
Whereas article 22 of the Constitution of the Republic of Seychelles provides for a right to 
freedom of expression, the freedom to hold opinions and to seek, receive and impart ideas and 
information without interference, article 28 of the said Constitution recognizes the right of access 
of every person to information relating to that person and held by a public authority which is 
performing a governmental function and the right to have the information rectified or otherwise 
amended, if inaccurate. The article further states that access to information shall be subject to 
such limitations and procedures as may be prescribed by law: 
 
(a) for the protection of National Security; 
(b) for the prevention and detection of crime and the enforcement of law;  
(c) for the compliance with an order of a court or in accordance with a legal privilege;  
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(d) for the protection of the privacy or rights or freedoms of others. 
 
In early 2008, the Minister for National Development launched the National ICT policy.  In the 
foreword address, the Minister emphasized the importance and the potential of Information and 
Communication (ICT) in the development of a country. The Minister added that although 
government took the initiative to form a national ICT consultative committee to formulate a 
national ICT policy, the publication is the output of the collaborative effort of people from 
government, private sector and civil society, and highlighted the value of partnership and 
sharing of information and resources between various stakeholders.  Government’s ICT policy 
aims to promote ICT as a catalyst for business modernization, principally for the tourism, 
fisheries, offshore financial services industries, and to support small and medium enterprises 
including agricultural enterprises. 
 
The policy articulates five areas of focus: 
 
• ICT infrastructure to promote the provision of accessible, universal, affordable, reliable, 
modern and high quality levels of ICT facilities and services. 
• Legal and regulatory framework to provide for the creation of an enabling environment 
that ensures the growth and development of the information and communication 
technology sector. 
• Human Resource Development to promote the use of ICT to enhance education and 
skills development and build a growing ICT – Savvy nation. 
• Industry’s use of ICT to create an enabling and conducive environment for the 
promotion of investment and the development of a vibrant and sustainable economy.  
• Government, as a user, purchaser and regulator must support the use of ICT for the 
innovative, effective and efficient delivery of information and services to citizens and 
within the public sector. 
 
Seychelles is a leader in the region in the use and availability of ICT and Government aims to 
further enhance the country’s competitiveness in the regional and global economy by 
developing international best practices in the use of ICT in all aspects and sectors of its 
economy. The country has a reliable and efficient ICT infrastructure with sufficient capacity and 
relatively fast network speeds to provide for the present needs of the country.   
 
The private sector has played an integral part in the development of ICT infrastructure and the 
competition among service providers has provided benefits for the user population. Private 
sector service providers share and co-locate infrastructure and facilities to provide wider 
national accessibility to ICT services.  They also share in the maintenance of the networks. 
 
Government is finalizing necessary legislation to foster a clear and supportive framework for 
long term development of the ICT sector.  Some of the issues being addressed are computer 
and computer – related crimes, consumer protection, intellectual property rights, dispute 
resolution and security. Government has also introduced initiatives to encourage individual 
ownership of ICT equipment namely computers – the most recent being a programme to allow 
teachers of primary and secondary schools to purchase a personal computer at a reduced price 
through the Ministry of Education. 
 
Government has embarked on a programme to ensure the development of qualified personnel 
in ICT to meet labor market needs. ICT training has been introduced at all levels of the formal 
education system and is being promoted also in the informal education system.  Many 
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educational scientific and research institutions, libraries, archives, museums and community 
centers are being equipped with ICT.  The country now offers several programmes through 
distance education. 
 
2.2   Socio-economic Profile  
2.2.1    Demographics  
 
The 2002 census enumerated a total of 81,755 persons residing in the Seychelles. Table 9 
shows the annual growth rate from 1971 to 1997.   
 
 
Table 9.  Population counts from censuses 1971 – 1997 and growth rates in 
Seychelles 
 
Census Year Female 
(%) 
Male 
(%) 
Total 
Population 
Annual 
Growth Rates 
(%) 
     
1971 50.2 49.8 54, 695  
1977 49.6 50.4 61, 898 2.08 
1987 50.3 49.7 68, 598 1.03 
1994 50.1 49.9 74, 331 1.15 
1997 50.5 49.5 75, 876 1.50 
Source: Management & Information Systems Division (2004) 
 
Of the total 81,755 persons, 41, 004 (50.2%) were males and 40, 751 (49.8%) were females, 
therefore a ratio of 101 males per 100 females. The median age of the population in 2002 was 
about 28 years as compared to 26 years in 1997 and 23 years in 1987. The trend shows a fast 
approach to what would be termed an old population (when the median age exceeds 30 years). 
Table 10 shows the population distribution over the broad age groups, noting that almost 26% of 
the population is under the age of 15.  
 
Table 10.   Population by selected broad age groups, 2002 Census  
 
Age group (years)  Population % of total  
   
Under 12 16,699 20.4
Under 15 21,022 25.7
 
Working ages (15-64) 54,494 66.7
 
Elderly (63 or more) 7,156 8.9
Elderly (65 or more) 6,326 7.7
Source: Management & Information Systems Division (2004) 
 
Table 11 shows a decline in the proportion of Seychellois by birth and a significant increase in 
that of naturalized Seychellois and non-Seychellois over the past decade and a half. The 
proportion represented by the Seychellois –born residents had decreased from 95.2% in 1987 
to 94.1% in 1994 to 90.3% in 2002. In other words, one in every 10 current residents is not 
Seychellois-born.  The actual number of non-Seychellois recorded was 4, 974.  Table 12 
provides a breakdown of non-Seychellois by main Nationalities.   
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There are more than 1,500 Indian nationals living in Seychelles and they represent almost one 
third of the total expatriates.  The second largest non-Seychellois resident group is from 
Madagascar with 401 persons.   
 
Table 11.  Population by nationality status 1987, 1994 and 2002 (percentage) 
  
Nationality status 1987 (%) 1994 (%) 2002 (%) 
    
Seychellois by birth 95.2 94.1 90.3 
Seychellois by descent 2.0 2.3 2.4 
Seychellois by registration  0.7 0.7 1.1 
Non-Seychellois  2.1 2.4 6.1 
Nationality not reported 0.0 0.5 0.0 
  
Total % 100.0 100.0 100.0 
  
Number of persons 68,598 74,331 81,755 
Source: Management & Information Systems Division (2004) 
 
Table 12.  Non-Seychellois population by main nationalities 2002 Census 
 
Nationality (Country of) Number % 
   
India 1,547 31.1
Madagascar 401 8.1
Mauritius 389 7.8
Thailand 358 7.2
Sri Lanka 357 7.2
Philippines 304 6.1
South Africa 280 5.6
Kenya 253 5.1
Indonesia 173 3.5
United Kingdom 133 2.7
France 118 2.4
Other Europe 207 4.2
Other Africa 193 3.9
Other Asia 108 2.2
Latin America & The Caribbean 76 1.5
Australia 44 0.9
North America 24 0.5
Middle East 9 0.2
Total 4,974 100.0
               Source: Management & Information Systems Division (2004) 
 
Religion 
Christianity continues to be the dominating faith in the Seychelles.  However, the last decade 
has seen significant changes in terms of inter-denomination shifts.  The majority of Seychellois 
are Roman Catholics, representing 82.3% of the population.  Anglicans account for 6.4% and 
other Christian denominations grouped together represent 4.5% of the population giving a total 
representation of over 90% for all Christians.  Non-Christians account for 5.3% of the total 
population and includes Hindu, Islamic Faith, Bahia and atheists.  The category other Christians 
represent at least 20 other Christian denominations besides the ones listed. Table 13 shows a 
more detailed breakdown of the distribution and proportion of different religions in the 
population.  
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Table 13. Seychelles population by religious belief, 1994 and 2002 Census  
 
 
 
Religion 
 
 
2002 
  
 
1994 
 Change in 
relative 
importance 
 % % % 
Roman Catholic 67,280 82.3 64,349 86.6 -4.3 
Anglican 52,206.4 64 5,072 68 -0.4 
Other Christians 2,291 2.8 946 1.3 1.5 
Seventh Day Adventist 907 1.1 584 0.8 0.3 
Jehovah Witness 508 0.6 306 0.4 0.2 
Hindu 1,700 2.1 953 1.3 0.8 
Islamic Faith 866 1.1 506 0.7 0.4 
Atheists 511 0.6 338 0.5 0.2 
Bahia 392 0.5 338 0.5 0.0 
Other Non-Christians 820 1.0 244 0.3 0.7 
Not reported 1,260 1.5 695 0.9  
  
Total 81,755 100.0 74,331 100.0  
  
Total Christians 76,206 93.2 71,257 95.9 -2.7 
Total Non-Christians  4,289 5.2 2,379 3.2 2.0 
Source: Management & Information Systems Division (2004) 
 
Marital Status  
Table 14 presents a comparison of marital status by sex for persons aged 15 years or more.  Of 
the 15 years and above age group, 42.6% were single (never married) and 26.8% were married 
legally while 21.3% of them were living in common law relationship (cohabiting).  Compared to 
1994, the highest decline in the relative proportions can be observed among individuals who are 
married (-2.2%).  Most of the other categories have recorded slight increases.   
 
 
Table 14. Population aged 15 years and over by marital status, 1994 and 2002 
 
 1994 2002 1994* 2002  
Marital Status  Male Female Male Female Both sexes % Change 
        
 % % % % % %  
Single 45.2 40.3 44.3 41.0 42.8 42.6 -0.2
Married  28.7 29.3 26.5 27.0 29.0 26.8 -2.2
Cohabiting 20.9 20.9 21.3 21.2 20.9 21.3 +0.4
Separated 1.0 1.5 1.3 1.8 1.2 1.6 +0.4
Divorced  1.2 1.7 1.2 1.9 1.4 1.6 +0.2
Widowed 1.0 5.2 1.1 5.5 3.1 3.3 +0.2
Not reported 2.0 1.1 4.4 1.5 1.6 2.9 +1.3
   
Total  100.0 100.0 100.0 100.0 100.0 100.0 
*Figures for ‘both sexes’ have been adjusted for errors reported in 1994 
Source: Management & Information Systems Division (2004) 
 
For a closer look at the age pattern of the population in these three categories of marital status, 
reference is made to Figure 1 below.  The formation patterns observed in 1994 have not altered 
in 2002.  Between the ages 20 to 40 years, a higher proportion of the population lives in 
common-law unions than observed at older ages.  Of the population aged 40 years or more, 
over half are married compared to 16% and 33% among age groups 20 to 30 and 30 to 40 
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years respectively.  Nevertheless, a significant 30% of individuals in the older ages are 
cohabiting.  
 
Figure 1. Population aged 15 years and over of selected marital status by age group, 
2002 Census 
 
                    Source: Management & Information Systems Division (2004) 
2.2.2 Literacy level and languages  
 
The 2002 population census used the definition for literate as an individual that could read or 
write a complete sentence in any language. Table 15 (a) shows the literacy rate among the 
different age groups and among the sexes in Seychelles. 
 
Table 15 (a).  Literacy rates for persons 15 years and over, 2002 Census 
 
Age Group Both sexes (%) Female (%) Male (%) Sex 
differentials  
 
15 < 20 
 
98.3 
 
98.9 
 
97.7 
 
1.2 
20 < 25 98.1 99.1 97.2 1.9 
25 < 30 97.7 98.6 96.8 1.8 
30 < 35 97.6 98.5 96.8 1.7 
35 < 40 95.8 97.5 94.0 3.5 
40 < 45 93.2 95.8 90.9 4.9 
45 < 50 90.0 92.1 88.1 4.0 
50 < 55 84.2 86.8 81.9 4.9 
55 < 60 79.0 81.9 76.1 5.8 
60 < 65 73.2 77.4 68.1 9.3 
65+ 66.0 67.6 63.5 4.1 
Total  91.0 91.9 90.1 1.8 
Source: Management & Information Systems Division (2004) 
 
Almost 100% of young people in the Seychelles and more than half the older people in 
Seychelles are literate.  This comes as a result of an intensive campaign by government for 
more than two decades to teach the Creole language to elderly illiterates.  This campaign has 
been a tremendous success and extremely useful since national newspapers also carry articles 
in Creole.  
30% 51% 19%
44% 33% 23%
37% 16% 47%
93%
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Table 15 (b) shows clearly that Creole is by far the most popularly spoken language, although 
both English and French are also official languages.  Most Government publications and reports 
are prepared in English.  Most of the agricultural articles published in the newspapers are in 
English. 
 
Table 15 (b) Population, by first spoken language, age group and sex, 2002 Census 
 
   First Language   
 Age Group Creole English French Other Total  
Female Under 10 6345 247 33 105 6730 
 10 < 20 6803 219 19 69 7110 
 20 < 30 6371 317 21 355 7064 
 30 < 40 6378 426 51 370 7225 
 40 < 50 4506 340 32 105 4983 
 50 < 60 2409 131 18 38 2596 
 60 < 70 2241 72 12 14 2339 
 70 < 80 1630 46 17 8 1701 
 80 < 90 773 19 10 6 808 
 90 < 100 167 4  1 172 
 100+ 5    5 
 Not reported 12 1  5 18 
       
 Total  37640 1822 213 1076 40751 
       
Male Under 10 6591 271 48 102 7012 
 10 < 20 7100 209 24 80 7413 
 20 < 30 6479 349 21 615 7464 
 30 < 40 6118 462 47 647 7274 
 40 < 50 4864 354 39 302 5559 
 50 < 60 2590 154 25 65 2834 
 60 < 70 1688 81 13 34 1816 
 70 < 80 1106 46 15 12 1179 
 80 < 90 363 7 5 2 377 
 90 < 100 31  1  32 
 100+ 3 1   4 
 Not reported 20 4  16 40 
       
 Total  36953 1938 238 1875 41004 
       
Both sexes Under 10 12936 518 81 207 13742 
 10 < 20 13903 428 43 149 14523 
 20 < 30 12850 666 42 970 14528 
 30 < 40 12496 888 98 1017 14499 
 40 < 50 9370 694 71 407 10542 
 50 < 60 4999 285 43 103 5430 
 60 < 70 3929 153 25 48 4155 
 70 < 80 2736 92 32 20 2880 
 80 < 90 1136 26 15 8 1185 
 90 < 100 198 4 1 1 204 
 100+ 8 1   9 
 Not reported 32 5  21 58 
       
 Total  74593 3760 451 2951 81755 
Source: Management & Information Systems Division (2004) 
 
 
 
 
 
 
  61
Educational attainment 
 
Comparing the education level of males to females, Table 16 shows a more or less equal level 
of attainment for the two sexes at least up to polytechnic level.  Beyond this level, there is a 
clear indication that males dominate the higher educational achievements.  Combining the two 
groups who have reached university level, it can be reported that females represent only 37% of 
university graduates, indicating a gender imbalance at higher levels of education.  
 
Table 16. Educational attainment of the population aged 12 years or more by sex 
2002 census 
 
Educational attainment  % %  
 Female Male Number 
No schooling 50.2 49.8 2651 
Primary 52.8 47.2 11321 
Other (e.g. adult learning etc.) 51.5 48.5 330 
Secondary 1-2 years 51.7 48.3 8838 
Secondary 3 years 52.2 47.8 6214 
Secondary 4 years 49.6 50.4 4564 
National Youth Service/ Secondary 5 years 51.9 48.1 11029 
Vocational 41.0 59.0 2177 
Polytechnic 1-2 years, Teacher Training College 50.9 49.1 7782 
Polytechnic 3-4 years, Form 6 51.7 48.3 3430 
Pre-University 48.7 51.3 1522 
University (Bachelor) 38.0 62.0 1490 
University (MA, MBA, PHD) 34.8 65.2 742 
Not reported 37.0 63.0 2966 
Total  50.1 49.9 65056 
Source: Management & Information Systems Division (2004) 
2.2.3 Access to services 
 
Health 
Seychelles has one of the best health care services in Eastern Africa and the Indian Ocean 
region.  Life expectancy has increased over the past five years from 70.9 to 72.2 while infant 
mortality fell from 16.0 (2003) to 9.5 (2006) (Table 17). Antenatal health services are provided 
by government to a large extent. The figures in Table 18 show however that there has been little 
or no expansion of health facilities in the past five years.  
 
The major causes of death in Seychelles are given in table 19.  With the recent improvement in 
the standard of living many common diseases are related to diet and lifestyle. 
 
Table 17.   Figures on health parameters  
 
Parameters 2003 2004 2005 2006 
Life expectancy at birth (years)     
    Both sexes 70.9 72.6 71.9 72.2 
    Male 66.2 69.0 67.4 68.9 
    Female 76.1 76.4 77.1 75.7 
  
    Early neonatal mortality rate 9.3 7.0 4.6 4.1 
    Late neonatal mortality rate 4.0 1.4 4.6 2.0 
    Penitential mortality rate  21.1 17.0 13.0 14.8 
    Infant mortality rate 16.0 11.8 9.8 9.5 
Source: National Statistics Bureau (2006) 
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Table 18.    Health facilities available in Seychelles 
 
 2003 2004 2005 2006 
   Hospitals 7 7 7 7 
   Hospitals beds 419 416 409 417 
   Health centers 17 17 17 17 
     Private Clinics     
    General practitioners 8 9 9 8 
     Dentists 6 6 7 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: National Statistics Bureau (2006) 
 
Table 19.  Cause of deaths and hospital admissions 
                                                                                                                                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: National Statistics Bureau (2006) 
 
     
 2003 2004 2005 2006 
Health personnel (Government 
establishments only ) 
    
    Medical Practitioners  107 91 104 75 
    Dentists 16 16 10 15 
    Other Health Professionals  145 154 85 187 
    Nurses 422 422 390 414 
    Pharmacies 8 7 7 4 
     
Population per doctor (1) 720 825 733 1,019 
Population per dentist  (1) 3,763 3,749 4,874 4,230 
     
(1) Includes private doctors & dentists     
Cause of Death 2003 2004 2005 2006 
     
Death of which (Number) 668 611 673 664 
Circulatory System 248 221 251 236 
Respiratory System 66 61 91 75 
Neoplasms 100 108 109 103 
Diabetes Mellitus 8 12 14 18 
Digestive System 45 36 34 32 
     
Deaths of which (%)     
Circulatory System 37 36 37 36 
Respiratory System 10 10 14 12 
Neoplasms 10 18 16 16 
Diabetes Mellitus 1 2 2 3 
Digestive System 7 6 5 5 
     
In-patient admissions (Victoria Hospital)     
No. of admissions  11,146 11,266 11,878 11,288 
Average length of stay (nights) 5 5 5 5 
Bed occupancy rate (%) 58 60 67 67 
Admissions per bed 46 47 50 47 
     
Out patients and clinic attendances      
No. of attendances/ visits  (1)     
Doctors consultation  293,034 300,563 313,473 331,239 
Family Planning 38,280 38,867 35,715 29,138 
School Health 13,399 11,974 12,555 12,407 
Home Visits 10,637 12,245 13,457 11,986 
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Education 
Education in Seychelles is free and compulsory up to age 15 or the fifth year of secondary 
school.  Tables 20 and 21 below give a broad outline of the status of education up to secondary 
level.  Note that there is no university and all tertiary level education is obtained overseas. Table 
21 shows that there has been an increase in the enrolment for post secondary training from 
2004 to 2007.  One important note is the high level of female teachers throughout the sector 
and particularly so at the primary level. 
 
Table 20.  Pupils and teachers at primary and secondary schools 
 
Government and Private Schools 2004 2005 2006 2007 
     
Pre-Primary (crèche)     
Schools 33 32 32 32
Enrolment 2,812 2,838 2,823 2,835
Teaching Staff 195 189 186 191
Pupil/Teacher ratio 14.1 15.1 15.1 15.1
 
Primary      
Schools (1) (2)  26 25 26 25
Enrolment Total  9,504 9,173 8,910 8,802
 Male 4,884 4,737 4,566 4,460
 Female 4,620 4,436 4,344 4,342
   
Teaching Staff Total 638 670 692 687
 Male 91 101 104 101
 Female 547 569 588 586
   
Pupil/Teacher ratio  14.1 14.1 13.1 13.1
   
Secondary   
Schools (1)  12 13 13 13
Enrolment Total 7,827 7,895 7,794 7,816
 Male 3,876 3,954 3,893 3,898
 Female 3,951 3,941 3,901 3,918
   
Teaching Staff Total 464 590 590 588
 Male 226 259 269 263
 Female 238 331 321 325
Pupil/Teacher ratio  15.1 13.1 13.1 13.1
   
(1) Includes two private schools which are combined crèche/ primary/ secondary schools 
(2) Figures do not include school for the exceptional child  
Source: National Statistics Bureau (2006) 
 
Table 21.  Pupils and teachers at post secondary institutions 
 
 2004 2005 2006 2007 
     
Post Secondary Non Tertiary (1)     
Schools 8 8 9 9
Enrolment 1,655 1,837 1,932 1,906
Teaching Staff 213 183 194 209
Pupil/Teacher ratio 8.1 10.1 10.1 9.1
     
Special Education   
Schools 1 1 1 1
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 2004 2005 2006 2007 
Enrolment 79 79 62 62
     
(1)  Includes polytechnic study areas, and the following training centers: 
ITC – Industrial Training Centre: MTC – Maritime Training Centre 
FTC – Farmers Training Centre: NCA – National College of the Arts 
SHTTC – Seychelles Hospitality & Tourism Training Centre 
CHS – Centre for Health Studies: NIE – National Institute of Education 
Source: National Statistics Bureau (2006) 
 
Electricity and water  
All electricity in Seychelles is produced by imported petroleum based products.  The use of 
renewable sources of energy such as solar, wind or wave is negligible.  Few homes use solar 
panels for heating water.  More than 95% of all households in Seychelles use electricity for 
lighting.  Figure 2 below shows the distribution by districts of electricity availability.   
 
Figure 2.  Households with electricity, Mahe 
 
 
Source: Management & Information Systems Division (2004) 
 
  65
Lighting and main cooking fuel 
Electricity is by far the most common energy source for lighting as shown in table 22 with over 
96% of households having access to electricity.  However, propane gas is the most common 
energy source for cooking, being used by 87% of households. In 2002, 96% of households were 
using electricity for lighting compared to 90% in 1994 whereas only 7.4% were using electricity 
for cooking compared to 17% in 1994.  The most common fuel for cooking is liquid petroleum 
gas (LPG).  In 2002, 87% of households now use gas to cook compared to 13% in 1994 and 
1.9% in 1987.  In 2002, only 2.1% of all households were still using kerosene as cooking fuel 
compared to 61.3% in 1994 and 63.8% in 1987.  Only 1,171 or 8.5% of households have a solar 
heating system. Table 23 shows the increase in energy consumption from 2003 – 2006.  
 
Table 22.  Energy for lighting and cooking, 2002 Census 
 
 
Energy source 
for lighting  
 
Households % 
Electricity 20,118 96.1 
Candles 430 2.1 
Paraffin lamps 69 0.3 
Other 16 0.1 
Not reported 300 1.4 
Total 20,933 100 
   
 
Energy source 
for cooking 
Households % 
Electricity  1556 7.4 
Gas 18,211 87.0 
Kerosene 432 2.1 
Wood 192 0.9 
Charcoal 22 0.1 
No cooking 197 0.9 
Not reported 323 1.5 
Total 20,933 100 
                       Source: Management & Information Systems Division (2004) 
 
Table 23.  Energy generation and consumption from 2003 – 2006  
 
 2003 2004 2005 2006(1) 
Imports of energy sources (tons)     
Motor spirit 11,949 30,422 13,219 10,014 
Aviation Spirit  69 115 0 55 
Aviation Kerosene (Jet A1) 31,248 46,174 32,103 34,810 
Gas Oil (Diesel) 172,300 251,480 241,356 255,194 
Fuel Oil  54,848 48,555 58,591 67,400 
LPG 1,914 3,312 2,046 2,852 
     
Electricity generated (million kWh) 223.8 226.0 231.0 252.0 
     
Electricity consumed (million kWh) 192.9 192.9 200.0 216.6 
Of which:     
Domestic 62.6 64.8 67.1 70.8 
Commercial/industrial  80.3 80.7 82.0 77.9 
Government 24.2 23.2 26.1 41.9 
Street lighting  0.6 0.7 0.6 0.9 
Export oriented 25.2 23.5 24.3 25.1 
(1)2006 figures provisional 
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Source: National Statistics Bureau (2006) 
 
In 2002, more than 86% of all households were fitted with treated water supply (Table 24). 
Government policy is to supply treated water to all households and efforts are being made to 
ensure that treated water becomes more accessible and affordable in the short term. The 
country operates one desalination plant to supply water for domestic purposes and major works 
are being undertaken to repair and replace old pipes.  
 
Table 24.  Households by type of water supply, 1994 and 2002 Censuses  
  
Water supply Households % 
 2002 1994 2002 1994 
  
Treated 18,166 14,253 86.8 83.3
Untreated 2,385 655 11.4 3.8
Unknown  382 2199 1.8 12.9
  
Total 20,933 17,107 100.1 100.0
Source: Management & Information Systems Division (2004) 
2.2.4 Rural – urban drift 
 
There is little movement of the population between districts.  The urban districts tend to have a 
higher population density than the rural districts.  Some rural districts have been identified by 
government to accommodate housing development projects and so there has been natural 
growth of the population in these districts. Table 25 shows the population distribution and 
density by districts. 
 
Table 25.   Population distribution and density by district, 2002 Census  
 
District Population % of  
total 
Total  
Area 
(km²) 
Nominal  
Density 
(km²) 
(1) 
Inhabited 
Area (km²) 
Real  
Density 
(km²) 
Anse Aux Pins 3,564 4.4 2.5 1,426 1.8 1,980
Anse Boileau 4,036 4.9 12.0 336 8.0 505
Au Cap 3,215 3.9 8.3 387 4.7 684
Anse Etoile 4,394 5.4 6.0 732 3.2 1,373
Anse Royale 3,687 4.5 7.1 519 7.1 519
Bel Air  2,919 3.6 4.4 663 2.6 1,123
Baie Lazare 2,984 3.6 12.1 247 11.0 271
Bel Ombre 3,622 4.4 9.4 385 3.6 1,006
Baie Ste Anne 3,736 4.6 25.5 147 19.2 195
Beau Vallon 3,816 4.7 4.5 848 3.5 1,090
Cascade 3,448 4.2 10.2 338 2.0 1,724
English River 3,612 4.4 1.2 3,010 1.2 3,010
Glacis 3,592 4.4 6.8 528 4.2 855
Grand Anse Mahe 2,594 3.2 15.7 165 8.2 316
Grand Anse Praslin 3,367 4.1 16.2 208 7.5 449
La Digue 2,104 2.6 14.7 143 4.4 478
Les Mamelles 2,391 2.9 1.7 1,406 1.5 1,594
Mont Buxton 3,110 3.8 1.2 2,592 1.2 2,592
Mont Fleuri 3,598 4.4 5.7 631 1.4 2,570
Other Islands 1,092 1.3 240.1 5 - -
Plaisance 3,414 4.2 3.4 1,004 1.6 2,134
Port Glaud 2,184 2.7 26.7 82 5.4 404
Pointe Larue 2,717 3.3 3.5 776 1.4 1,941
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District Population % of  
total 
Total  
Area 
(km²) 
Nominal  
Density 
(km²) 
(1) 
Inhabited 
Area (km²) 
Real  
Density 
(km²) 
Roche Caiman 2,673 3.3 1.1 2,430 0.4 6,683
St. Louis 3,277 4.0 1.4 2,341 1.4 2,341
Takamaka 2,609 3.2 14.2 184 9.1 287
   
Total 81,755 100.0 455.4 180 115.6 707
Note:  (1) Excludes national parks, marine park islands and large parts of reclaimed non-residential areas 
Source: Management & Information Systems Division (2004) 
 
2.3 Media and Telecommunications 
2.3.1 News papers, periodicals and journals  
 
2.3.1.1 Print media – newspapers -  periodicals and journals 
 
Seychelles, for its small size has substantial print media with two daily newspapers and four 
weekly’s and two monthly’s (Table 26).  All newspapers are available on all the inhabited 
islands.  Most articles are written in English and Creole.  French is used to a lesser extent.  The 
most established newspaper, the Nation prints 3,500 copies daily on weekdays and 4,000 
copies on weekends. None of the weekly newspapers have a specific agricultural focus; 
however the daily Nation dedicates one page per fortnight to agricultural issues. 
 
The ownership of daily newspapers in Seychelles is out weighed by the State which produces 
Nation.  The Rising Sun which is less popular is privately owned.  All three weekly newspapers 
are owned by political parties.  Such a wide ranging ownership allows for individual’s freedom of 
expression as enshrined in the Seychelles Constitution. Many Seychellois get access to the 
daily news paper at the work place.  The 2002 population census shows that 47% of 
households have access to daily newspapers and that 56%get at least one of the weekly 
newspapers. 
 
There are only two monthly magazines published locally and non have regular content 
dedicated to agriculture.  The Isola Bella concentrates on tourism promotion and Echo des Iles 
is a religions periodical published by the Roman Catholic Church. Seychelles does not produce 
any technical or scientific journals. 
 
Table 26.  National daily and weekly newspapers and magazines in Seychelles 
 
Name:   Seychelles Nation – Daily 
Address: P.O. Box 800, Victoria, Mahe, Seychelles  
Telephone number: 225775 
Fax number: 321006 
Ownership:   Government 
Circulation: 3,500 copies printed weekdays and 4000 weekends estimated 15000 
readers 
Distribution: Offices and business, purchased by few homes 
Website/ email: seynat@seychelles.net 
Outlets: Shops, direct delivery to government offices 
Agriculture focus: One page per fortnight 
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Name:   Rising Sun - Daily 
Address: P.O. Box 614, Mont Fleuri, Mahe, Seychelles   
Telephone number: 611510 
Fax number: 610351 
Ownership:   Private, Local 
Circulation: 2000 per day 
Distribution: Offices, businesses, hotels, government and non-government offices, 
Mahe, Praslin, La Digue   
Website: / 
Outlets: Shops, direct delivery to government and non government offices, 
hotels, Praslin, La Digue   
Agriculture focus: Random Articles  
 
 
Name:   Regar 
Address: P.O. Box  81, Victoria, Mahe, Seychelles 
Telephone number: 224507  
Fax number: 224987 
Ownership:   Political Party 
Circulation: 3200/ 3500 (weekly sales) 
Distribution: Private offices, government offices and homes 
Website/ email: regar@seychelles.net 
Outlets: Shops, subscribers, streets, supporters  
Agriculture focus: National Development (one page per fortnight)  
 
 
Name:   Weekly 
Address: P.O. Box 269, Victoria, Mahe, Seychelles   
Telephone number: 611752 
Fax number: 610612 
Ownership:   Political Party 
Circulation: 3200/ 3500 (weekly sales) 
Distribution: Private offices, government offices and homes 
Website: / 
Outlets: Shops, subscribers, bookstores  
Agriculture focus: Random current affairs articles  
 
 
Name:   People 
Address: P.O. Box 1242, Victoria, Mahe, Seychelles  
Telephone number: 324622 
Fax number: 225070 
Ownership:   Political Party 
Circulation: 4500 (weekly sales)  
Distribution: Private offices, government offices and homes 
Website: / 
Outlets: Shops, subscribers, bookstores, supporters  
Agriculture focus: Random Articles  
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Name:   Isola Bella (Monthly Periodical) 
Address: P.O. Box 849, Victoria, Mahe, Seychelles  
Telephone number: 610777 
Fax number: 610776 
Ownership:   Sole, private, local 
Circulation: Monthly sales of 2000 - 2500 
Distribution: Shops and private subscriptions  
Website/ email: isolamag@yahoo.com 
Outlets: Shops,  
Agriculture focus: Unknown 
 
 
Name:   Echo des Iles 
Address: Victoria, Mahe, Seychelles  
Telephone number: 322262  
Fax number: 321460  
Ownership:   Roman Catholic Church  
Circulation: 1800/ 2000 (fortnightly sales)  
Distribution: Shops, parish churches  
Website/ email: echo@seychelles.net 
Outlets: Shops, the Catholic Church, bookstores, church members 
Agriculture focus: Occasional articles  
 
 
Name:   Seychelles Independent 
Address: Pirate’s Arms Arcade   
Telephone number: 542452  
Fax number: Nil  
Ownership:   Sole Private Ownership  
Circulation: 1300 copies per week 
Distribution: Private, government offices and homes  
Website/ email: posterplus@seychelles.sc 
Outlets: Shops, book shops, news agents 
Agriculture focus: Random articles   
 
 
2.3.1.2 Electronic Media – Television and Radio 
 
The first television station was established in Seychelles in 1982 and the first broadcast was 
aired in 1983.  The national television station is the only one in Seychelles and airs programmes 
in all three official languages (Table 27).  The Seychelles Broadcasting Corporation (SBC) is 
controlled by an Independent Board selected by the President of the Republic.  SBC offers a 
wide variety of programmes on one channel only, including documentaries, children shows, 
cartoons, movies, sports, news and locally produced programmes on the different sectors of the 
economy. agriculture programmes are prepared and filmed in collaboration with the Ministry 
responsible for agriculture.  SBC Airs 45 minutes fortnightly programmes on agriculture and 
another 45 minute programme on fisheries.  In addition, a recently launched campaign on food 
security promotes one-minute spot just before the main evening news to encourage home 
owners to grow more food at home. 
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There is one AM and one FM radio station available in Seychelles (Table 27). They are both 
public service stations.  The collective audiences of these two stations are estimated to be 
about 70, 000 listeners.  Like the sister TV station, agricultural programmes are given air time 
like all the other sectors at the rate of 30 minutes per programme per fortnight.  The programme 
also covers fisheries, forestry, and non-technical environmental issues. 
 
Radio is the most widely accessed of the broadcast media and the usage is high and. has been 
more or less constant over the last 15 years at 92% of households.  Access to television has 
rapidly increased from 44% in 1987 to 71% in 1994 and 88% in 2002 and an estimated 95% in 
2008.  Figure 3 shows distribution of household in Mahe equipped with radio.  
 
 
Figure 3.  Households equipped with radio sets, Mahe 
 
 
Source: Management & Information Systems Division (2004) 
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Table 27.  Radio and Television Stations in Seychelles 
 
Name:  SBC – AM Radio 
Address: P.O. Box 321, Victoria, Mahe, Seychelles 
Telephone number: 289600 
Fax number: 225641 
Email:  sbcradtv@seychelles.sc 
Ownership: Seychelles Broadcasting Corporation  
Broadcast: 13.5 hours (weekdays) 16 hours (weekends and public holidays) 
Frequency of agricultural programmes: 52 minutes per month in 2 programmes of 26 
minutes each 
Reach:  > 98% households 
Website: www.sbc.sc 
 
 
Name:  Paradise FM – Radio 
Address: P.O. Box 321, Victoria, Mahe, Seychelles 
Telephone number: 289600 
Fax number: 225641 
Email:  sbcradtv@seychelles.sc 
Ownership: Seychelles Broadcasting Corporation  
Broadcast: 24 hours/ day – 7 days/ week  
Frequency of agricultural programmes: Nil 
Reach: 90% households 
Website: www.sbc.sc 
 
 
Name:  SBC – TV 
Address: P.O. Box 321, Victoria, Mahe, Seychelles 
Telephone number: 289600 
Fax number: 225641 
Email:  sbcradtv@seychelles.sc 
Ownership: Seychelles Broadcasting Corporation  
Broadcast: 12 hours/ day/ weekends 
Frequency of agricultural programmes: Fortnightly programmes of 45 minutes each 
Reach:  > 90% households 
Website: www.sbc.sc 
Source: Department of Information, Communications Technology (2008) 
 
2.3.2 Telecommunication Services 
  
The present status of telecommunication services in Seychelles is clearly defined in the 
following excerpt from the leading Daily newspaper, the Seychelles Nation. 
  
The period 2006-2007 has been an important year in the development and growth of 
Seychelles telecommunications industry sector. The most striking developments of 2006 were 
made in the telecommunications industry by competing telecommunication service providers in 
developing their network.  Notably, consumers benefited from investments made which 
culminated with the launching of the country’s 3rd Generation (3G) and 2.5G mobile network.  
  72
This article summarizes some of the development that took place in the mobile and fixed 
telephony services in the past year.   
Fixed telephony and Payphones 
In Seychelles, fixed telephone services are provided through legacy Public Switched 
Telephone Network (PSTN) as well as using Voice over IP technology (VoIP).  All service 
providers operate their own network.  At September 2007, 20,603 fixed lines were in operation 
in Seychelles representing 24.35 lines per 100 inhabitants.  This represents a reduction by 
0.37% from data at March 2007 and a 1.68% reduction from that at September 2006, where 
there were estimates of 20,697 and 20,954 lines in operation respectively.  Residential 
customers make up approximately 70.28% of the total fixed line market.  It is estimated that 64 
out of every 100 households has a fixed telephone service. 
Mobile 
Seychelles mobile industry continues to show tremendous growth and compares favorably 
with international market amid challenges, the most notable being the size of the Seychelles 
market, thus operators does not effectively benefit from economies of scale.  With the mobile 
network upgrade to 2.5G and the roll out of the first 3G network in the country, in 2006, Mobile 
operators have effectively increased their service providing capacity.   
Virtually, the mobile network at the very least is 2.5G enabled, and 3G enabled in certain 
area.  This means that customers are now enjoying services including Multimedia Messages 
(MMS), Internet browsing, Voice call, Video conferencing and other data services along with 
the customary Video service on mobile devices.  As at December 2007, customers have been 
able to send MMS to customers from competing local mobile operators and as a result, it is 
expected that will be more traffic. At September 2007, the number of Mobile subscribers had 
increased by 9.86% since March 2007 to 77,278.  It means that approximately, 9 out of 10 of 
the population had a mobile phone or the mobile phone penetration has reached 90%.   
Telecommunication prices and investment 
In 2006-2007, the average prices paid for fixed telephone calls decreased by 9.53% and 
22.49%, to an average of SR0.71 per 3 minutes and SR0.53 per 3 minutes during peak and off 
peak period respectively, whilst the average prices paid by customers for fixed to mobile 
services, decreased by 35.85% from SR2.61 to SR1.675 during peak period.  End-users also 
benefited from numerous pricing schemes including the introduction of fixed line pre-paid 
calling card and other fixed line plans.   
 
Mobile customers have also benefited through various promotions that the two operators have 
been offering and in some instances the cost of calls were reduced by more than 50%.  
Despite the reduction in the prices of telecommunications services the performance of the 
telecommunication sector has continued to excel and the total revenue for the sector for the 
said period is around SR350 million.  In 2006-2007, it is estimated that the telecommunications 
service providers invested over SCR70 million.  Major investments, went towards network 
development for 3G and 2.5G.   
Contributed  
Source: Seychelles Nation, Monday 7 January 2008, Page 3 
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There are presently three telecommunications service providers, Telecom Seychelles Limited 
(both mobile and fixed line services), Cable and Wireless (Seychelles) Limited (both mobile ad 
fixed line services) and Intelvision (fixed line services only). The government does not own nor 
have any shares in any telecommunication company in Seychelles. The telephone companies in 
Seychelles and details of their services are presented in Table 28. Figure 4 also shows 
distribution of households in Mahe with fixed phone connections. 
 
 
Figure 4.  Households with fixed telephone connections, Mahe 
 
 
         Source: Management & Information Systems Division (2004) 
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Table 28. Telephone services available in Seychelles  
 
Name and Contact: Cable and Wireless (Seychelles) Limited (CWS) 
Francis Rachel Street 
P.O. Box 4 
Victoria  
Seychelles 
Tel:  (248) 284002 
Mobile:  (248) 523007 
Fax:  (248) 322777 
Email: charles.hammond@cws.cwplc.com 
Website:  www.cwseychelles.com 
Ownership: Privately owned by foreign company 
Number of subscribers:  17649 (fixed)       45997 (mobile)        Total: 63646 
Coverage: Mahe, Praslin, La Digue, all outer islands and inner islands 
Cost:  Peak calls – SR 1.99 per minute (€ 0.16) 
 Off Peak – SR 1.20 per minute (€ 0.1) 
   Super Off Peak – SR 0.69 per minute (€ 0.05) 
 
 
Name:  Airtel 
  Telecom Seychelles Limited (TSL) 
  Providence East Coast 
  P.O. Box 1358 
  Victoria 
  Seychelles 
  Tel:  (248) 600630 
  Mobile:  (248) 710012 
  Fax:  (248) 601602 
  Email:  vinod@airtel.sc/ airtel@seychelles.net 
  Website:  www.airtel.sc 
Ownership: Mahe and Praslin 
Number of subscribers:  2159 (fixed)        37289 (mobile)          Total: 39448 
Coverage: Mahe and Praslin 
Cost:  Peak – SR 2.99 per minute (€ 0.24) 
  Off Peak – SR 1.50 per minute (€ 0.12) 
    Super Off Peak – SR 0.69 per minute (€ 0.05) 
 
 
Name:  Intelvision 
  Providence, East Coast 
  P.O. Box 558 
  Victoria 
  Seychelles 
  Tel: (248) 414200 
  Mobile: (248) 719842 
  Fax: (248) 420430 
  Email: trishend@intelvision.sc 
  Website: www.intelvision.sc 
Ownership: 100% foreign private investment  
Number of subscribers:  2833 fixed line only (No mobile service provided) 
Coverage: Mahe only 
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Cost:  To fixed lines – 50 cents per 3 minutes (€ 0.04) 
             To mobile – SR 1.00 per minute (€ 0.08) 
             To outer islands – SR 2.00 per minute (€ 0.16) 
Source: Department of Information, Communications Technology (2008) 
2.3.3 Computers and Internet 
 
The 2002 National Census recorded 12% of total households as having computer sets.  This 
figure is estimated to have reached 20% in 2008 with 15% of households having access to 
Internet. Computers are in widespread use across the public and private sectors.  About 12 
private companies supply computer units and accessories.   Figure 5 shows distribution of 
Households in Mahe having access to computers at home. 
 
Government is committed to the National Development of ICT and has recently launched a 
National ICT policy.  The mission quoted as “The mission of this policy is to improve the quality 
of life of Seychellois to the highest attainable levels by ensuring the availability of accessible, 
universal, affordable, modern and high quality ICT facilities and services within the Seychelles”.  
Computers are widespread in offices, schools, shops, Internet cafes and community centers.  
The Seychelles Agricultural and Horticultural Training Center (SAHTC) is equipped with a 
computer lab and offers basic and advance computer training for its trainees.  In May 2008, the 
Center hosted a basic computer training course for farmers that was funded by EU through a 
regional Plant Protection Project (PRPV).  Internet services in Seychelles are provided by the 
following service providers: 
 
Table 29. Internet Service Providers in Seychelles 
 
 
Atlas Limited (subsidiary of Cable & Wireless Seychelles Limited) 
Huteau Lane 
P.O. Box 835 
Victoria, Seychelles  
Tel: (248) 284181 
Mobile:  (248) 511547 
Fax:  (248) 322777 
Email: Gilbert.Fock-Tave@cws.cwplc.com 
Website:  www.atlas.sc 
 
 
 
Kokonet Limited 
Pirates Arms Arcade 
P.O. Box 205 
Victoria, Seychelles 
Tel: (248) 323935/ 322000 
Mobile:   
Fax: (248) 324444/ 321648 
Email: kokonet@seyhceles.sc/ bernard@seychelles.sc 
Website:  www.kokonet.sc 
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Intelvision Limited 
Providence, East Coast 
P.O. Box 558 
Victoria, Seychelles 
Tel: (248) 414200 
Mobile: (248) 719842 
Fax: (248) 420430 
Email: trishend@intelvision.sc 
Website: www.intelvision.sc 
 
Source: Department of Information, Communications Technology (2008) 
 
 
Figure 5. Households having access to computers at home, Mahe 
 
 
                    Source: Management & Information Systems Division (2004) 
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The packages that are offered by the different Internet service provides are presented in Table 
30 as follows: 
 
 
Table 30.  Packages offered by the different Internet service provides in Seychelles 
 
 
 
Atlas Kokonet Intelvision 
Prepaid SR 90 (10 hours) SR 100 (10 hours) N/A
 
Post paid SR 58 (10 hours) SR 40 (10 hours) N/A
 
ADSL 
512 kbps 
Installation 
fee 
SR 649 per month
SR 1500 (€ 119.43)
SR 450 per month
SR 1000 (€ 79.6)
SR 500 per month
SR 800 (€ 63.7)
Source: Department of Information Communications Technology (2008)  
 
The three Internet service providers have varying degrees of the market share as shown in 
Table 31; but fierce competition prevents the monopoly of the market. 
 
Table 31.  Internet service provider market share  
 
Company  
 
Number of subscribers  % total market share  
 
Atlas  2,770 47.77
 
Kokonet 1,212 20.90
 
Intelevision 1,817 30.33
 
Total  5,799 100
Total dial-up subscribers = 2,306; Total Broadband subscribers = 3493 
Source: Department of Information Communications Technology (2008) 
 
Internet café facilities  
The 2008 figures show that there are 31 licensed Internet cafes in Seychelles and 8 unlicensed 
(Table 32).   
 
Table 32.  Internet Café distribution in Seychelles 
 
Licensed Cafés 
 
Island 
 
Number of Cafés 
 
Number of Computers 
Mahe  19 122
Praslin 8 22
La Digue 4 13
Unlicensed 
Praslin (Youth Services)  4
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Mahe (Youth Services)  27
Source: Department of Information Communications Technology (2008) 
 
 
The ICT Statistics for Seychelles for 2007 as per the International Telecommunication Union 
(ITU) are as follows (Table 33): 
 
Table 33.   ICT Statistics for Seychelles (2007) 
 
Population  86,606 
GDP (U$) (2005)  698,340,000 
Fixed telephone lines per 100 inhab.  23.79 
Mobile cellular subscribers per 100 inhab.  89.23 
Computers per 100 inhab.  20.78 
Internet users per 100 inhab.  36.95 
Broadband Internet subscribers per 100 inhab.  3.51 
International Internet bandwidth (Mbps)  42 
Radio sets per 100 inhab. (2002)  53.56 
TV sets per 100 inhab. (2003)  27.79 
% population covered by mobile signal  98.00 
Source: International Communication Union website (2007) 
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Annex 3.  Profile of Institutions  
 
3.1 List of all Institutions Involved in Agriculture and Rural Development 
 
 
Name and contacts Type Role 
Name: Agricultural Extension Section – Natural Resources 
Department  
Postal address:  P.O. Box 166, Victoria, Mahe 
Tel: (248) 378491  Fax: (248) 378428  Email: extserv@seychelles.net 
Web site: 
GOV EX 
IN 
RG 
Name: Agricultural Planning and Land Management Division - Natural 
Resources Department 
Postal address:  P.O. Box 166, Victoria, Mahe 
Tel: (248) 611482  Fax: (248) 610223  Email: 
statmamr@seychelles.net 
Web site: Nil 
GOV RG 
Name: Apostolat de la mer 
Postal address:  P.O. Box 43, Victoria, Mahe  
Tel: (248) 323360  Fax: (248) 323360  Email: 
albertnapier@yahoo.com 
Web site:  Nil 
NGO EX 
IN 
Name: Banyan Tree Hotel 
Postal address:  Anse Intendance, P.O. Box 2086 
Tel:(248) 383500 Fax: (248) 383600 Email: 
reinhold.johann@bayantree.com 
Web site: www.seychelles@banyantree.com  
PVV PS-P 
Name: Communication Information and Documentation Unit – Natural 
Resources Department 
Postal address:  P.O. Box 166, Victoria, Seychelles 
Tel: (248) 226076  Fax: Nil   Email: extcomun@seychelles.net 
Web site: Nil 
GOV EX 
IN 
Name: Community Development Division – Ministry of Local 
Government, Sports and Culture 
Postal address:  Oceangate House, P.O. Box 731, Victoria 
Tel: (248) 225477  Fax: (248) 225770 Email: pslg@seychelles.net 
Web site:  Nil 
GOV IN 
TR 
RU 
Name: Vegetable Evaluation and Research Station – Natural 
Resources Department  
Postal address:  P.O. Box 166, Victoria, Mahe 
Tel: (248) 355016  Fax: (248) 378428  Email: vers@seychelles.net 
Web site: Nil 
GOV RD 
IN 
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Name and contacts Type Role 
Name: Denis Island  
Postal address: P.O. Box 404, Victoria, Mahe  
Tel:(248) 295999 Fax: (248) 324876 Email: denis@seychelles.net 
Web site: www.denisisland.com  
PRV PS-P 
Name: Department of Environment  
Postal address:  Botanical Gardens, P.O. Box 445, Victoria, Mahe 
Tel: (248) 670500  Fax: (248) 610648  Email: m.labiche@env.gov.sc 
Web site:  www.env.gov.sc  
GOV IN 
RG 
Name: Department of Land Use 
Postal address:  Independence House, P.O. Box 199, Victoria, Mahe 
Tel: (248) 284444  Fax: (248) 225187  Email: clionnel@mluh.gov.sc 
Web site: Nil 
GOV PP 
Name: Development Bank of Seychelles 
Postal address:  Independence Avenue, P.O. Box 217, Victoria, Mahe
Tel: (248) 294400 Fax: (248) 244274 Email: devbank@dbs.sc 
Web site: www.dbs.sc  
STE FS 
Name: Education Department – Ministry of Education and Youth 
Postal address:  Mont Fleuri, P.O. Box 48, Victoria, Mahe 
Tel: (248) 283011 Fax: (248) 224859  Email: ps@edu.edu.sc 
Web site: www.education.gov.sc  
GOV TR 
Name: Eglise Catholique 
Postal address:  P.O. Box 43, Victoria, Mahe 
Tel: (248) 322152  Fax: (248) 324045  Email: 
rcchurch@seychelles.net 
Web site: www.dioceseportvictoria.org 
CHU PS-P 
Name: Fish Inspection Unit, Department of Natural Resources 
Postal address:  P.O. Box 166, Victoria, Mahe 
Tel: (248) 324768/ 67  Fax: (248) 225245  Email: 
vetfiqcu@seychelles.net 
Web site: Nil 
GOV EX 
IN 
RG 
Name: Fregate Island  
Postal address:  P.O. Box 330, Victoria, Mahe  
Tel: (248) 670100  Fax: (248) 670900  Email: produce@fregate.com 
Web site: Nil 
PRV PS-P 
Name: Indian Ocean Tuna Ltd 
Postal address:  Fishing Port, P.O. Box 675, Victoria, Mahe 
Tel: (248) 282500   Fax: (248) 224397 Email: 
Barney.Adeline@mwbrands.com 
Web site: Nil 
PRV PS-M 
Name: Indian Ocean Tuna Commission (FAO) 
Postal address:  P.O. Box 1011, Victoria, Mahe 
Tel: (248) 225494  Fax: (248) 224660  Email: secretariat@iotc.org 
Web site: www.iotc.org 
REG EX 
IN 
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Name and contacts Type Role 
Name: Island Development Company 
Postal address:  P.O. Box 638, New Port, Mahe 
Tel: (248)  224640  Fax: (248) 224467  Email: idc@seychelles.sc 
Web site: Nil 
STE PP 
Name: Jardin du Roi 
Postal address: Anse Royale Enfoncement  
Tel: (248) 371333  Fax: (248) 371366  Email: Nil 
Web site: Nil 
PRV PS-P 
Name: La Digue Development Fund 
Postal address: Anse Reunion, La Digue  
Tel: (248) 234594  Fax: (248) 234595  Email: ladigue@seychelles.net 
Web site: Nil 
GOV RU 
Name: Landscape Management Unit  
Postal address:  English River 
Tel: (248) 324334  Fax: (248) 610646 Email: rbrioche@seychelles.net
Web site: Nil 
GOV PP 
RD 
RG 
Name: Lemuria Resort Hotel 
Postal address:  Anse Kerlan, Praslin 
Tel: (248) 281281Fax: (248) 281000 Email: adm@lemuriaresort.com 
Web site: www.lemuriaresort.com  
PRV PS-P 
Name: Liaison Unit of NGOs in Seychelles (LUNGOS) 
Postal address:  P.O. Box 885, Victoria, Mahe 
Tel: (248) 225376  Fax: (248) 225376  Email: lungos@seychelles.net 
Web site:  www.ngoseychelles.freeweb7.com 
NGO EX 
IN 
Name: Livestock Section – Natural Resources Department 
Postal address:  P.O. box 166, Victoria, Mahe 
Tel: (248) 285972  Fax: (248) 225245  Email:  
directorlvst@seychelles.sc 
Web site: Nil 
GOV EX 
IN 
PP 
Name: National Consumer Forum  
Postal address:  P.O. Box 1410, Victoria, Mahe 
Tel: (248) 225941 Fax: (248) 226093  Email: natcof@seychelles.net 
Web site: Nil 
NGO EX 
IN 
Name: National Statistics Bureau 
Postal address:  Caravelle House, P.O. Box 206, Victoria, Mahe 
Tel: (248) 611650  Fax: (248) 225634 Email: nsb@seychelles.net 
Web site: www.nsb.gov.sc 
STA IN 
Name: Nature Seychelles 
Postal address:  P.O. Box 1310, Victoria, Mahe 
Tel: (248) 601100  Fax: (248) 601102 Email: nature@seychelles.net 
Web site: www.nature@seychelles.net 
NGO EX 
IN 
RD 
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Name and contacts Type Role 
Name: North Island Resort 
Postal address:  P.O. Box 1176 
Tel: (248) 293100  Fax: (248) 293150  Email: justina@north-
island.com 
Web site: www.northisland.com 
PRV PS-P 
Name: Nutrition Unit – Ministry of Health  
Postal address:  P.O. Box 52, Mont Fleuri 
Tel : (248) 388000 Fax : (248) 224792 Email : ceo@hsa.gov.sc 
Web site: www.moh.gov.sc 
GOV EX 
PP 
RD 
Name: Oceana Fisheries Limited  
Postal address: P.O. Box 7, Victoria, Mahe  
Tel: (248) 224712  Fax: (248) 224661  Email: oceana@seychelles.net 
Web site: Nil 
PRV PS-E 
Name: Plant Conservation Action Group 
Postal address:  P.O. Box 392, Victoria, Seychelles 
Tel: (248) 321735  Fax: (248) 324884/3  Email: l.chongseng@sif.sc 
Web site: Nil 
NGO EX 
IN 
Name: National Plant Protection Office – Natural Resources 
Department  
Postal address: P.O. Box 166, Victoria, Mahe  
Tel: (248) 611479  Fax: (248) 324030  Email: 
plantpro@seychelles.net 
Web site: Nil 
GOV EX 
IN 
RD 
Name: Praslin Development Fund 
Postal address: P.O. Box 4024  
Tel: (248) 233899  Fax: (248) 233899  Email: pdfho@seychelles.sc  
Web site: Nil 
GOV RU 
Name: Public Utilities Corporation – Water Division 
Postal address:  P.O. Box 34, Victoria, Mahe 
Tel: (248) 678000  Fax: (248) 322127 Email: srousseau@puc.sc 
Web site: Nil  
STE RG 
Name: Sea Harvest Limited 
Postal address:  P.O. Box 93, Fishing Port, Victoria, Mahe 
Tel: (248) 224880 Fax: (248) 224780 Email: info@seaharvet.sc 
Web site: www.seaharvest.sc  
PRV PS-E 
Name: Seychelles Agricultural and Horticultural Training Center 
Postal address:  P.O. Box 48, Victoria, Mahe, Seychelles 
Tel : (248) 371290 Fax : 371054 Email : meysahtc@yahoo.com 
Web site: Nil 
GOV TR 
Name: Seychelles Boat Owners Association 
Postal address:  P.O. Box 109, Victoria, Mahe 
Tel: (248)  670300  Fax: (248) 224508  Email: sboa@sfa.sc 
Web site: Nil 
NGO EX 
IN 
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Name and contacts Type Role 
Name:   Seychelles Broadcasting Corporation (Radio/ TV) 
Postal address:  Hermitage, P.O. Box 321, Victoria, Mahe 
Tel : (248) 289600 Fax : (248) 225641 Email : 
sbcradtv@seychelles.sc 
Web site: www.sbc.sc 
STE IN 
Name: Seychelles Chamber of Commerce 
Postal address:  P.O. Box 1399, Ibrahim Building, Victoria, Mahe   
Tel: (248) 323812  Fax: (248) 224357  Email: scci@seychelles.net 
Web site: Nil 
CCI RG 
IN 
Name: Seychelles Credit Union 
Postal address:  Cooperation House, P.O. Box 342, Victoria, Mahe 
Tel: (248) 610190 Fax: (248) 610990  Email: 
ecdesparon@hotmail.com 
Web site: Nil 
BNK FS 
Name: Seychelles Farmer’s Association 
Postal address:  Mr. Serge Benstrong, North East Point, Mahe 
Tel: (248) 241935  Fax: (248) 241935   Email: 
sergebenstrong@seychelles.net 
Web site: Nil 
NGO EX 
IN 
RD 
Name: Seychelles Fishing Authority 
Postal address:  Fishing Port, P.O. Box 499, Victoria, Mahe 
Tel: (248) 670300 Fax: (248) 224508 Email: management@sfa.sc 
Web site: www.sfa.sc 
STA PP 
RD 
Name: Seychelles Hatchery & Feeds Company Limited  
Postal address:  Bois de Rose Avenue, P.O. Box 634, Victoria, Mahe 
Tel: (248) 285000 Fax: (248) Nil  Email: dgahd@menr.gov.sc 
Web site: Nil 
STE PS-M 
Name: Seychelles Investment Bureau 
Postal address:  Caravelle House, P.O. Box 1167, Victoria, Mahe 
Tel: (248) 295500  Fax: (248) 225125 Email: siba@seychelles.sc 
Web site: www.siba.sc 
GOV IN 
RG 
Name: Seychelles Island Foundation 
Postal address:  P.O. Box 853 
Tel: (248) 321735  Fax: (248) 324884/3  Email: l.chongseng@sif.sc 
Web site: www.sif.sc 
NGO EX 
IN 
Name: Seychelles Nation (daily) 
Postal address:  P.O. Box 800, Victoria, Mahe 
Tel: (248) 225775 Fax: (248) 321006 Email: seynat@seychelles.net 
Web site: www.nation.sc  
STE IN 
Name: Seychelles National Library 
Postal address:  P.O. Box 45 
Tel: (248) 321333  Fax: (248) 321333 Email: natlib@seychelles.net 
Web site: Nil 
GOV EX 
IN 
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Name and contacts Type Role 
Name: Seychelles Trading Company 
Postal address:  P.O. Box 634, Victoria, Mahe 
Tel: (248) 285000  Fax: (248) 224735 Email: gustave@stcl.sc 
Web site:  www.stcl.sc  
STE TM 
Name: Small Enterprise Promotion Agency (SenPa) 
Postal address:  P.O. Box 537, Victoria, Mahe 
Tel: (248) 323151 Fax: (248) 324121  Email: senpa@senpa.sc 
Web site: www.senpa.sc  
GOV EX 
IN 
FS 
Name: Veterinary Section – Natural Resources Department 
Postal address:  P.O. Box 166, Victoria, Mahe 
Tel: (248) 285950 Fax: (248) 285950 Email: dvs@seychelles.sc 
Web site: Nil 
GOV EX 
IN 
PP 
Name: Wildlife Clubs of Seychelles 
Postal address:  P.O. Box 1310, Victoria, Mahe 
Tel: (248) 601100  Fax: (248) 601102 Email: 
wcs@natureseychelles.org 
Web site: www.natureseychelles.net  
NGO EX 
IN 
Name: Youth Department – Ministry of Education and Youth 
Postal address:  English River, P.O. Box 48 
Tel: (248) 611350 Fax?248) 610584 Email: geebiz03@yahoo.com/ 
youthdev07@yahoo.com  
Web site: Nil 
GOV IN 
TR 
RU 
 
The following abbreviations are used in the above table: 
 
Type  AS-F Farmers’ association (includes co-ops) 
AS-W Women’s association 
AS-Y Youth association 
BNK Bank or credit institution 
CCI Chamber of commerce and industry 
CHU Church-based group 
EDU Educational institution 
GOV Government department / ministry 
MED    Media  
NGO Non-government organization 
PRV Private enterprise, company 
REG Regional organization or network 
STA Statutory body 
TE       State enterprise 
OT      Other  
 
 
Role  EX Extension and outreach 
IN Information services 
FS Financial services 
PP Policy and planning 
PS-E Exporter (fresh, frozen and dried produce) 
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PS-M Manufacturer (e.g. tannery, bottler, refiner, roaster) 
PS-P Producer (e.g. commercial farm, fishing company) 
PS-S Supplier (e.g. chemicals, seeds) 
RD Research and development 
RG Regulation (compliance, standards) 
RU       Rural Development 
TR Training (tertiary and vocational level) 
TM Trade and marketing (include development) 
OT       Other  
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3.2 Select List of Key Institutions 
 
 
Name of Institution: Agricultural Extension Services Section – Natural Resources Department, 
Ministry of Environment, Natural Resources and Transport; Agricultural 
Extension Services Section 
Address:   
P.O. Box 166, Victoria, Mahe 
Tel: (248) 378491  Fax: (248) 378428  Email: extserv@seychelles.net 
Web site: 
 
Type of institution: GOV 
Role:  EX, IN, RG 
 
Objective/ mission statement: 
To educate and train farmers and facilitate the provision of resources required for agricultural 
production. 
 
Field of specialization: 
• General Tropical Agriculture. 
 
Number of staff: 
Total : 45 
• Professional (University trained) – Nil 
• Technical: 28 
• Administrative/ clerical: 17 
 
There is presently one volunteer from Nigeria attached to the Section as part of the bilateral 
cooperation agreement between the government of Seychelles and government of Nigeria. 
 
Key skills of staff include: 
• Irrigation systems 
• Pests and disease identification  
• Soil fertility 
• Data collection 
• Crop husbandry practices 
 
Branches/ other sites: 
There are four district units but they are all stationed at Grand Anse Mahe 
• Extension field advisory services  
• Nursery/ plant propagation unit 
• Plant Genetic Resources for Food and Agriculture unit (PGRFA) 
• Agricultural  (Input) Requisite Stores 
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Name of Institution: Agricultural Extension Services Section – Natural Resources Department, 
Ministry of Environment, Natural Resources and Transport; Agricultural 
Extension Services Section 
Annual Budget: 
SR 2.48 million (Euros 198, 000) 
 
Source of funding: 
Solely government  
 
Programme/ projects undertaken: 
 
• Training and Technical visits to farmers 
• Collection of statistics 
• Administrative processing of farmer registration and processing of agricultural loans 
• Propagation of fruit trees for sale 
• Sale of agricultural inputs 
 
Target audience: 
• Farmers (commercial) 
• Backyard farmers/ home gardeners 
• General public 
 
Extent of interaction with CTA: 
Many of the staff were aware of CTA and had seen and read Spore magazine.  They were also familiar 
with CTA publications but not benefited from other CTA programmes or sponsorships.  
 
Extent of collaboration/ interaction with other institutions: 
• The SAHTC - to offer assistance in curriculum development and teaching modules  
• AGRIDOC - for research and information 
• National Library - information exchange  
• FAO – TCP projects and issues of publications  
• CTA – publication in particular Spore magazine 
• CIRAD – Training under PRPV programme 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No national or sectoral policies have been identified as influencing the use or development of ICT/ ICM 
within the Extension Services Section. 
How information needs are currently met and from where or by whom: 
• Personal knowledge 
• Professionals in the Department  
• Personal contacts 
• Internet 
• Publications from Agridoc 
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Name of Institution: Agricultural Extension Services Section – Natural Resources Department, 
Ministry of Environment, Natural Resources and Transport; Agricultural 
Extension Services Section 
• Local research publications 
• Regional Programmes (PRPV) 
• Farmers  
 
Main information needs not satisfied: 
Extension staff is able to acquire their basic needs from available sources.  Programmes could be 
further enhanced however with availability of better/ more information. 
 
Successes/ main problems faced in terms of information and communication management : 
Financial resources – since this service is wholly financed by government, the budget is restricted and 
ICM/ ICT is not necessarily a priority for funding. 
 
Human resources:  None of the staff has had training  in ICTs or ICM 
Other – The only unit with IT capabilities is the field advisory service.  Neither the PGRFA unit nor the 
Nursery unit has a computer. 
 
CTA assistance could be very useful in providing publications and training opportunities. 
 
Why institution selected as a key: 
The only Agricultural Extension Services (Natural Resources Department) available for growers and 
livestock farmers.  It is found in the organo structure of the Ministry responsible for agriculture.  No 
private service of this type is available in Seychelles.  Extension staff are required to be multi skilled 
and well informed on many topics for their role as general extensionists. 
 
 
Name of Institution: Agricultural Planning and Land Management Section - Natural Resources 
Department, Ministry of Environment, Natural Resources and Transport ; 
Agricultural Land Management Section (Natural Resources Department) 
Address:   
P.O. Box 166, Victoria, Mahe 
Tel: (248) 611482  Fax: (248) 610223  Email: statmamr@seychelles.net 
Web site: Nil 
 
Type of institution: GOV 
Role:  RG 
 
Objective/ mission statement: 
To identify suitable land for agricultural production and allocate state land resources to qualified private 
sector interests to enhance agricultural production as outlined in the Agricultural Development Strategy 
(2007 – 2010) ADS 2007 - 2010. 
 
Field of specialization: 
To assess land for agricultural potential and process allocation. 
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Name of Institution: Agricultural Planning and Land Management Section - Natural Resources 
Department, Ministry of Environment, Natural Resources and Transport ; 
Agricultural Land Management Section (Natural Resources Department) 
Number of staff: 
Total : 6 
Professional (University trained) : 1 
Technical: 3 
Clerical: 2 
 
Key skills of staff include: 
• Agricultural Science 
• GIS mapping skills 
 
Branches/ other sites: 
The entire section is based at the headquarters in Union Vale and even other islands do not have 
branch offices. 
 
Annual Budget: 
SR 2.9 million        (Euros 230,891) 
Source of funding: 
Solely government  
 
Programme/ projects undertaken: 
The Section has an ongoing a TCP project with FAO on establishment of GIS mapping system for 
Agricultural Land Management. 
Target audience: 
• Registered commercial farmers 
• Registered farming entities/ partnerships etc 
• Agro processors  
 
Extent of interaction with CTA: 
The head of this Section, formerly the head of CIDU and Agridoc is well aware and well acquainted 
with CTA and still receives personal copies of Spore magazine. In the past, also received CTA 
publications and participated in SDI. 
The Land Management Section however has lesser interaction with CTA. 
 
Extent of collaboration/ interaction with other institutions: 
• Department of Community Development for district land use planning 
• FAO – information exchange 
• CTA – Receipt of Spore magazine  
• COMESA – Regional training 
• Ministry of National Development for survey and national land use planning  
• Ministry of Finance for incentives for registered farmers 
• Seychelles Development Bank for agricultural loans assessment  
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Name of Institution: Agricultural Planning and Land Management Section - Natural Resources 
Department, Ministry of Environment, Natural Resources and Transport ; 
Agricultural Land Management Section (Natural Resources Department) 
• Seychelles Licensing Authority for issue of licenses for livestock activities in particular 
• Social Services Division  
• Seychelles Pension Scheme 
• Seychelles Farmer’s Association 
• Ministry of Foreign Affairs for project implementation   
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
There are no national of sectoral policies influencing ICT use in Agricultural Land Management by the 
Section. 
 
How information needs are currently met and from where or by whom: 
• From the farming communities through meetings and visits 
• National committees 
• Departmental meetings 
• Local reports 
• Internet searches 
• FAO publications 
• Other publications (including CTA) 
Main information needs not satisfied: 
• Maps related to agricultural land 
 
Main problems faced in terms of information and communication management : 
• Human resources – the need for qualified ICM staff to manage information 
• Training of present staff in ICM 
 
Financial Resources – Government budgets are restrictive especially for ICM. 
 
ICTs:  The Section is relatively well equipped with 7 computers and Internet access for all staff.  
Modern GIS software and hardware acquired under the FAO – TCP facility, ARC view, Arc map, LAN 
(which now requires upgrading) 
 
CTA Intervention:  Could assist in providing training opportunities and relevant publications. 
 
Why institution selected as a key: 
This Section of the Ministry responsible for agriculture is relatively well equipped for ICTs and ICM 
compared to other Sections in the Department. Land Management is crucial to agricultural 
development in Seychelles due to the small land mass and intense competition for land among all 
other sectors.  The Section is responsible for collection of agricultural statistics for the Department, 
recommendation of loans for farmers to the Development Bank of Seychelles, registration of farmers 
and approval of their development plans.  The Land Management Section administers the allocation of 
agricultural state land. 
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Name of Institution: Communication Information and Documentation Unit – Natural Resources 
Department , Ministry of Environment, Natural Resources and Transport; 
Communication Information and Documentation Unit – Natural Resources 
Department 
Address: 
P.O. Box 166, Victoria, Seychelles 
Tel: (248) 226076  Fax: Nil   Email: extcomun@seychelles.net 
Web site: Nil 
 
Type of Institution:  GOV 
Role:  EX, IN 
 
Objective/ mission statement: 
To develop and prepare all public relations media programmes and publications for the Natural 
Resources Department. 
 
Field of specialization: 
The unit has two specifications: 
(I) Media programmes 
(II) The Agricultural Documentation Center 
Number of staff: 
Total : 3 
Professional (University trained) : Nil 
Technicians: 3 
Clerical: Nil 
 
Key skills of staff include: 
• Media production skills 
• Documentalist skills/ library science 
• Desk top publishing skills 
• Information and communication management skills and knowledge  
 
Branches/ other sites: 
Nil 
 
Annual Budget: 
Incorporated into the Extensions Services Section Budget 
 
Source of funding: 
Solely government  
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Programme/ projects undertaken: 
• Fortnightly articles for national newspaper 
• Fortnightly radio programme (27 times) for national radio 
• Fortnightly Television programme (45 minutes) for national television  
• Production of 1 minute TV spots to promote food security  
• Production of advertisements (Radio/ TV) for agricultural events 
• Production of technical/ agricultural leaflets and flyers farmers  
• Assist with PR for Ministry events  
   
Target audience: 
• Farmers (about 500 commercial farmers) 
• Households with gardens (7000 approximately) 
• General public 
 
Extent of interaction with CTA: 
Throughout the late 1980’s and 1990’s CTA was one of the major partners of AGRIDOC/ CIDU.  They 
received regular copies of Spore magazine and other CTA publications.  They regularly received 
reference books through the DORA project by collecting credit points and actively used the QAS.  On 
several occasions, staff benefited from co-seminars financing and financing of training programmes. 
CTA’s products and services are highly appreciated. 
 
Extent of collaboration/ interaction with other institutions: 
• SBC – for production of Television and radio programmes 
• Seychelles Nation – for publication of articles 
• SBS – for receipt of newsletter and other technical information 
• FAO – for receipt of books and other information  
• CTA – Spore magazine 
• CIRAD – Training in scientific report writing and production of publicity material  
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The unit is guided by the Agricultural Development Strategy (2007 – 2010) which does not specify any 
policies impacting on ICT or ICM. 
 
How information needs are currently met and from where or by whom: 
• Subject matter specialists within the dDepartment 
• Personal contacts in other departments 
• Local publications (if available) 
• The AGRIDOC Center 
• FAO – AGRIS – CARIS programmes 
• CTA – DORA project 
• Internet – (periodically) 
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Main information needs not satisfied: 
• General agriculture 
• Farming and agriculture in the tropics 
• Current affairs in agriculture  
• Home gardening  
• Sustainable production methods 
• Reports from international conferences, symposia, workshops etc 
• Reference Books 
• Magazines 
• Journals/ agricultural research  
 
Main problems faced in terms of information and communication management : 
Financial Resources – no specific budget 
 
ICT resources – The ICTs for this unit presently used are outdated and obsolete. They were acquired 
under an FAO project in the 1990’s and require replacement.  There is no fax and no Internet facilities.  
 
Training Needs:  There are no professionals in the unit.  The staff have benefited from experience from 
experience and on the job training  
 
Future plans:  All future plans would depend on availability of funds 
 
CTA’s assistance:  Some of the training needs could be supported by CTA and the DORA project could 
be revitalized.  The unit could benefit from CTA’s publications. 
 
Why institution selected as a key: 
The CIDU is the only unit in Seychelles producing agricultural programmes for television and radio and 
supplying regular articles on agriculture to the daily newspaper. The comprehensive collection of 
agricultural documents in the country. 
Administers and manages the National Agricultural Documentation Center that was established under 
an FAO-TCP in 1991.  The Center originally accommodated the AGRIS and CARIS databases of FAO 
and staff received training from FAO in documentation.  Staff also received training from CTA in the 
early 1990’s 
 
Other observations: 
The CIDU was once a well equipped and functional unit but due to lack of funds for maintenance and 
further development, the unit has suffered loss in its capacity to meet information needs of the sector.  
The trained staff have been transferred to other sections and the unit/ agridoc have moved physically 
several times in the past 10 years, resulting in a loss of documents during each move, due to pests and 
poor storage. 
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Name of Institution: Fish Inspection and Quality Control Unit (FIQCU) – Natural Resources 
Department,   Ministry of Environment, Natural Resources and Transport  
  
Address:  
P.O. Box 166, Victoria, Mahe 
Tel: (248) 324768/ 67  Fax: (248) 225245  Email: vetfiqcu@seychelles.net 
Web site: Nil 
 
Type of institution:  GOV 
Role:  EX, IN, RG 
 
Objective/ mission statement: 
Fish Inspection and Quality Control Unit is the Seychelles competent Authority that has been 
designated by the EU Commission and the Government of Seychelles to ensure the quality control of 
fish and products for the export market. 
 
Field of specialization: 
Two ensure that Seychelles supplies the International market with high quality fishery products meeting 
International standards; meet legislative requirements on health safety and wholesomeness; advice the 
industry on sanitary legislation. 
 
Number of staff: 
Total : 10 
Professional : 3 
Technicians: 5 
Clerical: 1 
 
Professional skills include 
- University level training in Food Science  
- University level training in Fisheries Science  
 
Technical skills and knowledge  
- Environmental Health 
- Food Technology 
 
All staff are required to have basic computer skills and knowledge – wood processing, power point, 
networking   
 
Branches/ other sites: 
There are no other sub-officers 
 
Annual Budget: 
Incorporated with Veterinary Services Section budget 
Source of funding:   
Include main donors/ sponsors.  The only source of funding is the government budget 
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Name of Institution: Fish Inspection and Quality Control Unit (FIQCU) – Natural Resources 
Department,   Ministry of Environment, Natural Resources and Transport  
  
Programme/ projects undertaken: 
• Daily issue of export permits to commercial as well as non-commercial exporters of fish and 
fishery products 
• Inspection of fish/ fish products consignment for export 
• Inspection of fishing vessels for certification/ approval for fishing earmarked for export to EU. 
• Laboratory testing of fish and fish products 
• Inspection of facilities/ establishments that process fish and prepare fish products for export 
   
Target audience: 
• Commercial exporters of fish and fish products  
• Fishing enterprises that supply fish to processors for the export market  
• General public/ air travelers who require phytosanitary certificates to take fish and fish products 
as personal items 
 
Extent of interaction with CTA: 
The management staff of FIQCU is not aware of CTA’s existence. 
 
Extent of collaboration/ interaction with other institutions: 
National 
• Seychelles Bureau of Standards (SBS) 
• Indian Ocean Tuna Limited (IOT) 
 
Regional 
• Indian Ocean Tuna Commission (IOTC) 
 
Internationally 
• Food and Agriculture Organization (FAO) 
• European Union (EU) 
(Health and Consumer Protection Unit) 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
Information and communication within the Institution 
There is insufficient policy support through government to enhance and encourage access and use of 
ICTs.  
How information needs are currently met and from where or by whom: 
• ACP/ OCT project for fish health (funded by EU) 
• Info fish – a regional network for Asia on fish safety and fish marketing  
• FAO – Fish Utilization and Marketing Unit 
• SBS – Seychelles Bureau of Standards 
• MoH – Food Control Unit 
  96
Name of Institution: Fish Inspection and Quality Control Unit (FIQCU) – Natural Resources 
Department,   Ministry of Environment, Natural Resources and Transport  
  
• EU – Rapid alert system/ weekly alerts  
 
Main information needs not satisfied: 
• Journals 
• Relevant articles 
• Periodicals 
• Training manuals 
• Magazines 
 
Successes/ main problems faced in terms of information and communication management : 
Financial Resources: Government budget is very restrictive and does not cater sufficiently for ICM and 
ICTs 
 
Human resource:  There is sufficient human capacity for fish and fisheries issues but none for ICM and 
IT management. 
 
ICT resources: There is Internet access for only one of the four computers.  They also need more 
computers. 
 
Training Needs:  FIQCU identifies the need for training of all staff in ICM and ICTs  
 
Why institution selected as a key: 
 
The only regulatory authority in Seychelles for export of fish and fish products.  The Seychelles 
economy heavily depends on exports f fish and fish products.  The role of this Unit is essential for the 
sustained export of fish to Europe. 
This Unit is the official, EU accredited Inspection Unit for all fresh fish exported from Seychelles.  
Officers carry out inspections on board vessels, at fish packaging facilities and personal consignments. 
 
 
 
Name of Institution: Department of Environment,   Ministry of Environment, Natural Resources 
and Transport  
  
Address:   
Botanical Gardens, P.O. Box 445, Victoria, Mahe 
Tel: (248) 670500  Fax: (248) 610648  Email: m.labiche@env.gov.sc 
Web site:  www.env.gov.sc  
 
Type of Institution:  GOV 
Role:  IN, RG 
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Name of Institution: Department of Environment,   Ministry of Environment, Natural Resources 
and Transport  
  
Objective/ mission statement: 
To coordinate and define policy and legislation for the environment sector and to monitor and evaluate 
the application of such. 
 
Field of specialization: 
Department of Environment Core responsibilities are:   
• Botanic Garden Management  
• Forestry Management 
• Biodiversity Conservation through the monitoring of beaches, rivers and national parks 
(terrestrial and marine) 
• Environmental impact assessments studies 
• Pollution Control  
 
Number of staff: 
Total : 353 
Professional : 47 
Technicians: 64 
Clerical and support staff: 242 
Volunteers on attachment: 1 French attaché 
 
Key skills of staff include 
• Environmental Science 
• Marine biology 
• Forestry Science 
• Biodiversity Conservation 
• EIA 
• Pollution Management and Control 
• Education and public awareness  
• Project Management  
• Meteorological Services and Climate Change 
• Environmental Law 
• Coastal and Wetlands Management   
 
Branches/ other sites: 
• The headquarters are based at the Botanic Gardens at Mont Fleuri on Mahe where the main 
administrative functions are carried out.  The other botanic garden is also on Mahe at Barbarons 
and is called the Barbarons Biodiversity Center.  The Forestry Division has two sub-officers on 
Mahe and one on Praslin. 
• The meteorological services are based at the International Airport. 
• The Section responsible for policy planning is based at English River on Mahe. 
The Section responsible for environmental engineering has offices on both Mahe and Praslin. 
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Name of Institution: Department of Environment,   Ministry of Environment, Natural Resources 
and Transport  
  
Annual budget: 
SR 43 million (Euros 3.42 million) 
Source of funding:  Annual Budget.  International funded projects 
 
Programme/ projects undertaken: 
In terms of technical projects, the two most significant projects are both with UNDP/ GEF entitled  
• Mainstreaming Biodiversity Management Into Production Sector Activities  
• Mainstreaming Biosecurity 
• Government of Seychelles, (undated) 
 
In terms of information services provided 
• Fortnightly radio programme of national on nature conservation  
• Monthly radio programme on other environmental issue  
• Fortnightly television programme (26 minutes) on environmental awareness/ education  
• One page per week in the national newspaper is dedicated to issues concerning  the 
environmental sector  
• Support other stakeholders and NGOs to produce newsletters 
• Compile training material and give talks in schools 
• Support environmental campaigns e.g. a 2008 Tree Planting Campaign targeting at least one 
tree per citizen for 2008 and Energy conservation campaign. 
• The Documentation Center that runs a small library and manages a database on environment 
issues. 
   
Target audience: 
• The general public is targeted for media programmes 
• Tourists and visitors (including the expatriate population is targeted to promote Seychelles as 
an environmentally pure destination 
• Students (both local and foreign) at all stages from primary level to university fellows 
• Developers (both on large commercial level or at the household cottage industry level) for 
awareness and compliance to standards and regulations related to environmental impact 
assessments/ requirements. 
 
Extent of interaction with CTA: 
None of the staff of the Documentation Center or of the forestry section interviewed were aware of the 
existence of CTA or of its products services.. 
 
Extent of collaboration/ interaction with other institutions: 
The Department of Environment collaborates with a wide range of partners in the country for technical 
work programmes, particularly environment – related NGOs such as Nature Seychelles, Seychelles 
Island Foundation, Plant Conservation action group and Ministry of Education for environmental 
programmes in schools. 
Information received by the documentation center comes from: 
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Name of Institution: Department of Environment,   Ministry of Environment, Natural Resources 
and Transport  
  
National sources: 
• Seychelles Bureau of Standards (CISTID) 
• Ministry of Health Department of Environment public health 
• National Statistics Bureau 
• Local publications from staff or NGOs 
• Ministry of Education 
 
International Sources: 
• FAO 
• UNEP 
• UNDP 
• GEF 
• UNESCO 
• Indian Ocean Commission  
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
Department of Environment interviews did not mention any national or sectoral policies that constrain 
or enable the use of ICT or information and communication management. 
  
How information needs are currently met and from where or by whom: 
 
• Personal contacts who are skilled and knowledgeable.  They are either from within Department 
of Environment or associated institutions such as Department of Natural Resources or NGOs 
• Local publications or local researchers who participated in local environmental studies and 
programmes 
• Through the Internet 
• Through email communication with overseas partners, researchers and associates  
• Occasional reference books and other publications 
 
Main information needs not satisfied: 
The Department of Environment is able to produce all their programmes with the present resources 
however, the documentation centre lacks general reading and other informational material for their 
clientele. They have identified the possible types of information needed as all the types offered by CTA;
• Broad rural development information particularly farm problems, non-farm livelihoods and 
development and funding programmes, forest management, environmental management  
• Technical information particularly  waste utilization, patents, industrial profiles and integrated 
pest management 
• Training needs such as management of information within the organization and editing of 
reports 
The center would also like to receive information from all possible sources and any format. 
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Name of Institution: Department of Environment,   Ministry of Environment, Natural Resources 
and Transport  
  
Main problems faced in terms of information and communication management : 
 
Financial Resources: Publication that are required must be purchased from a limited recurrent budget 
and compounded by the fact that even if local currency is available, the foreign exchange requirement 
is not available. Thus, the documentation center relies heavily on publications that are issued free of 
charge. Publications can be purchased and subscriptions paid from foreign funded international 
projects. 
 
Human resources:  There are no professionals/ university trained persons working with ICM in the 
documentation center. 
 
ICT resources: No limitations of ICT resources were expressed.  Most of the computers are operating 
on Windows XP.  ICT resources appear adequate to support current ICM activities. 
 
Training Needs:  There seems to be a need for training within the documentation center, two staff has 
had French language training one in Tourism and hospitality.  No one has had ICM training. 
 
Critical assistance required – possibly from CTA:   
• Department staff could obtain useful general information through Spore magazine and relevant 
publications 
• Training opportunities through CTA sponsorship could enhance staff skills and knowledge in 
ICM 
• An active QAS could give quick responses to any areas of doubt in the preparation of media 
programmes 
• CTA’s pre-produced radio programmes could guide and enhance the present productions. 
 
Why institution selected as a key: 
 
The Department of Environment is a major stakeholder in the management of Seychelles fragile and 
unique environment. The Department is a key partner in sustainable agricultural development and in 
implementing any rural/ community based development programmes. 
Forestry Section (Environment Department) 
All major forest reserves in Seychelles are owned and managed by the state.  Small areas are owned 
by individuals or companies and some are managed by NGOs.  There are several timber merchants 
who purchase and process local trees into planks however there is still much to be done to improve 
harvesting and processing methods and introducing technologies in minimizing waste. 
 
Name of Institution: Vegetable Evaluation and Research Station (VERS) – Natural Resources 
Department,  Ministry of Environment, Natural Resources and Transport  
 
Address:   
P.O. Box 166, Victoria, Mahe 
Tel: (248) 355016  Fax: (248) 378428  Email: vers@seychelles.net 
Web site: Nil 
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Name of Institution: Vegetable Evaluation and Research Station (VERS) – Natural Resources 
Department,  Ministry of Environment, Natural Resources and Transport  
 
Type of Institution:  GOV 
Role:  RD, IN 
 
Objective/ mission statement: 
To generate and promote appropriate crop technologies for food producers to provide them tools with 
which to achieve higher national food security. 
 
Field of specialization: 
• Regional and International Research Programmes. 
• Trials related to crop husbandry practices (fertilizer use, pesticide use and application, IPM, 
biological control and other alternative methods to pest and disease control, irrigation trials. 
• Laboratory soil testing services. 
• Maintenance of agricultural machinery in the Department and to private farmers. 
• Evaluation of shade house technology 
 
Number of staff: 
Total : 79  
Professional : 7 
Technical: 12 
Clerical: 3 
Field workers: 57 (including masons, carpenters, plumber, security) 
 
Branches/ other sites: 
There is only one station.  This represents a constraint to provide research for other islands or other 
soil types. 
 
Annual Budget: 
SR 2.28 million                (Euros  181,529) 
Source of funding:   
The sole source of funding is government’s recurrent budget. 
 
Programme/ projects undertaken: 
• International research  programmes with FAO, IAEA, PRPV 
• Vegetable research programmes 
• Fruit and root crop research programmes  
• Research programmes in soil fertility and sustainable soil management  
• Research and evaluation of agricultural equipment and infrastructure  
 
Target audience: 
• Registered farmers (state land/ private) 
• Home gardeners  
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Name of Institution: Vegetable Evaluation and Research Station (VERS) – Natural Resources 
Department,  Ministry of Environment, Natural Resources and Transport  
 
• Tourism establishments 
• School gardens  
• Community projects 
• General public  
 
Extent of interaction with CTA: 
The research station staff is aware of CTA and receive Spore magazine periodically however they 
are not aware of some of the other services.  
 
Extent of collaboration/ interaction with other institutions: 
National 
• Department of Environment for joint and information exchange 
• SBS for joint projects and information exchange 
• Private Tourism establishment for joint projects. 
 
International 
• FAO 
• IFAD 
• IAEA 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No such policies exist 
 
How information needs are currently met and from where or by whom: 
• National policies 
• Sectoral policies 
• Knowledgeable personal contacts  
• SBS/ CISTID publications 
• FAO publications 
• IFDC publications 
• IAEA publications  
• Internet  
 
Main information needs not satisfied: 
The research station requires mainly technical and scientific information on 
• Organic farming  
• Mechanization 
• Crop production 
• Crop protection 
• Biotechnologies  
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Name of Institution: Vegetable Evaluation and Research Station (VERS) – Natural Resources 
Department,  Ministry of Environment, Natural Resources and Transport  
 
• Water management and irrigation  
• Soil Management and erosion 
• Agro-climatology 
• Management and structure of national agricultural systems  
• Research Management 
• Pollution 
• Waste Management  
  
Main problems faced in terms of information and communication management : 
• Internet Access 
• Limited access to latest information  
• Budget  
• Qualified human resource  
 
Why institution selected as a key: 
The research station at Anse Boileau is still the only formal research center for all of Seychelles for 
Crop Research.  The station has existed since the 1940’s.  There are no private of NGO research 
ongoing in Seychelles in the field of agriculture although many NGOs are involved in research on 
environmental issues. 
The only station in Seychelles which carries out Crop Research.  The Section is within the 
government’s Natural Resources Department.  There is no private research in agricultural crops.  
This station also administers an International project with IAEA on soil Nutrient and water 
management and a regional plant protection project funded by COI and EU. 
 
Name of Institution: Development Bank of Seychelles (DBS) 
Address: 
Independence Avenue, P.O. Box 217, Victoria, Mahe 
Tel: (248) 294400 Fax: (248) 244274 Email: devbank@dbs.sc 
Web site: www.dbs.sc  
 
Type of Institution:  STE 
Role:  FS 
 
Objective/ mission statement: 
To contribute to the economic development of the country by providing long term financing for the 
implementation of economically sound projects in the productive sectors such as agriculture, 
fisheries, tourism, industry and services. 
 
Field of specialization: 
• Provision of long term capital loans  
• Provision of banking services 
• Provision of financial services 
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Name of Institution: Development Bank of Seychelles (DBS) 
Number of staff: 
Total :  39 
Professional : 26 
Technical: 2 
Clerical/ support: 11 
 
Key skills of staff include: 
• Project analysis skills 
• Banking skills 
• Financial management skills 
• Human Resources Management  
• Business planning and Management  
  
Branches/ other sites: 
• Praslin Branch office on Praslin island 
 
Annual budget: 
SR 7,495,697          (Euros 596, 792) 
Source of funding:   
• Retained profit 
• Overseas lines of credit 
• Borrowing from other banks  
 
Programme/ projects undertaken: 
• Integration of the Loan Management System (LMS) software throughout all staff at the bank. 
• Preparation for the adoption of the ISMS project to meet ISO/EIC 27001, BS 17799 
Standards. 
• Human Resources Development with 6 staff on long term training locally, 1 on short term 
training and two on exchange programme with Development Bank of Mauritius. 
 
Target audience: 
• Small and medium sized business developers seeking a loan. 
• Government Department personnel of the main economic sectors, Tourism, Fisheries, 
Agriculture, Industry and Services. 
 
Extent of interaction with CTA: 
The staff members interviewed were not aware of the existence of CTA or of its products and 
services. 
 
Extent of collaboration/ interaction with other institutions: 
The staff members interviewed were not aware of the existence of CTA or of its products and 
services. 
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Name of Institution: Development Bank of Seychelles (DBS) 
National Institutions: 
• Seychelles Institute of Management and adult long distance Education Center for human 
resources development. 
• SACOS – Servicing shares  
• Seychelles Investment Bureau – SIB 
• Seychelles Institute of Management – SIM for staff training in Management  
• Ministry responsible for agriculture 
• Ministry  responsible for tourism 
• Ministry responsible for fisheries  
• Any other relevant Ministry which is associated with any development project that is submitted 
for funding by the  
 
International: 
• CFB 
• EIB 
• ADB 
• BADEA as loaning institutions 
and   
• DBM as training/ staff exchange institution  
• Arab Economic Development Bank (BADEA) 
• Mauritian Commercial Bank 
• Governments of UK/ Ireland and Israel through bi-lateral cooperation agreements for staff 
training in banking and other financial services. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The interviewee could not identify any national or sectoral policies that impacted on the use of ICT at 
the bank or influenced the use of information or communication. 
 
How information needs are currently met and from where or by whom: 
The developers are the main suppliers of information.  The developers are responsible to supply all 
the technical information related to their projects including the required Environmental Impact 
Assessment report.  The bank depends heavily on the recommendations of the technical officers of 
the various government departments and for the Seychelles Investment Bureau.  
 
Main information needs not satisfied: 
The assistant loans manager that was interviewed was satisfied that the bank was able to attain all 
the necessary information to process loans in a relatively efficient manner. 
The bank’s documentation center would appreciate general reading material for clients (including 
bank staff) in any of the economic sectors financed by the bank including agriculture. 
  
Main problems faced in terms of information and communication management : 
The only constraint mentioned, was the unavailability of foreign exchange to implement the 5 year 
development programme of the bank to upgrade the ICT network in the bank. 
  106
Name of Institution: Development Bank of Seychelles (DBS) 
Why institution selected as a key: 
Instituted by the Government of Seychelles to support development of the economic sectors 
including the agricultural sector. In 2006, the bank financed 3 agricultural projects amounting to SR 
3.9 million rupees and has supported the agriculture sector for almost two decades. 
 
 
 
Name of Institution: Indian Ocean Tuna Commission  
Address:   
P.O. Box 1011, Victoria, Mahe 
Tel: (248) 225494  Fax: (248) 224660  Email: secretariat@iotc.org 
Web site: www.iotc.org 
 
Type of Institution:  REG 
Role:  EX, IN 
 
Objective/ mission statement: 
The Indian Ocean Tuna Commission (IOTC) is one of five International tuna regional fishery 
management organizations set up to manage and conserve the stocks of tuna and tuna – like 
species in their respective oceans.  The commission was established under article XIV of the FAO 
constitution and it is, therefore, an organization under the United Nations framework. 
 
Field of specialization: 
The IOTC area of competence includes the entire Indian Ocean and the adjacent seas for those 
stocks that might have an extended range.  The commission, in accordance with the principles 
expressed in the UN Convention on the law of the sea, has the following functions and 
responsibilities, 
• The keep under view the conditions and trends of the stocks and to gather, analyze and 
disseminate scientific information, catch and effort statistics and other data relevant to the 
conservation and management of the stocks and to fisheries based on the stocks. 
• To encourage, recommend and coordinate research and development activities in respect of 
the stocks and fisheries and any other activities as the commission may decide as 
appropriate, including activities connected with transfer of technology, training  and 
enhancement. 
• To adapt, on the basis of scientific evidence, conservation and management measures to 
ensure the conservation of the stocks and to promote the objective of their optimum utilization 
throughout the area. 
• To keep under review the economic and social aspect of the fisheries based on the stocks 
and in particular, the interests of developing coastal states. 
 
Number of staff: 
Total : 20  
Professional : 12 
Technical: Nil 
Clerical/ support staff: 8 
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Name of Institution: Indian Ocean Tuna Commission  
Key skills and competencies of staff include: 
• Fisheries science (PhD level) 
• Statistics and mathematics 
• Marine environment and ecosystems research 
• Marine research on population dynamics  
  
Branches/ other sites: 
The commission is managed by a secretariat based in Seychelles.  The secretariat has the following 
units: 
• Data collection 
• Compliance with IOTC regulations 
• Communication and Information 
• Stock Assessment  
• Tuna Tagging Programme 
 
Members of the Commission however must be members/ associate members of FAO or members of 
the United Nations through any of its specialized agencies including IAEA – International Atomic 
Energy Agency. 
They must be  
(i) Coastal states or associate members situated  wholly or partly within the area 
(ii) States or associate members whose vessels engage in fishing in the area for stocks covered 
under the mandate of IOTC 
(iii) Regional economic integration organizations  
 
Annual Budget: 
USD 1.6 million  (1.12 million Euros) 
 
Source of funding including main donors/ sponsors:   
• Member states of IOTC under 
• FAO constitution – article 17 
 
Programme/ projects undertaken: 
There are presently seven work programmes in the context of IOTC and these are: 
• Stock status and other matters relating to big eye, yellow fin and skip jack tunas 
• Status on non-target, associated and dependent species caught by fleets targeting tuna and 
tuna like species in the Indian Ocean.  The programme currently has an emphasis on sharks, 
see turtles and seas birds.  Also, the impact of natural and anthropological factors affecting 
those on the IOTC species list. 
• Stock status and other matters relating to albacore tuna. 
• Stock status and other mattes relating to the six Nertic tuna species under the IOTC mandate. 
• Critical assessment of the analytical methods and approaches used by the working parties.  
• Matters contributing to the development of tuna tagging initiatives and analysis of data in the 
Indian Ocean. 
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Communication and public information is considered essential in allowing members and the general 
public to follow the progress of the work of the commission in a transparent way.  A large portion of 
work of the secretariat goes towards coordinating the acquisition, storing and managing data required 
by the commission. 
 
Target audience: 
IOTC is an intergovernmental organization and thus, the main audience are government officials that 
represent their countries interests on matters addressed by the commission. 
The secondary audience is industry and non-government stakeholders who are expected to work 
with their governments to have their views taken into account in national policies and ultimately by 
the commission.  Currently the IOTC has 27 members and 3 cooperating non-contracting parties. 
Extent of interaction with CTA: 
The executive secretary who was interviewed was not aware of CTA as an organization nor of the 
products and services offered by CTA.  He had not seen any of CTA’s publications. 
 
National/ sectoral policies impacting ICT use/ information and communication within the institution: 
 
The only comment revolved around the speed of the locally available Internet services that was 
described as slow.  There was suggestion that government consider the installation of a fiber optics 
cable. 
 
How information needs are currently met and from where or by whom: 
The organization is outfitted with a dedicated server and average of 2 computers per person 
connected to WAN.  There are wireless network sockets in all offices.  Two persons are employed to 
look after ICT all staff interacts electronically among themselves and with member states on a daily 
basis. The main business of the secretariat is to receive data, process, repackage and circulate to all 
stakeholders through emails, CD’s, newsletters, reports and website posting among others. 
 
Main information needs not satisfied: 
The secretariat undertakes considerable work to validate the data received.  While the ability to 
correct data errors and fill gaps is limited, the data in the IOTC databases are subjected to an 
ongoing review process with the aim of obtaining data of the highest quality and accuracy.  The IOTC 
scientific database is also constantly compared and corrected using published information, such as 
national statistics bulletin, national reports presented at scientific meetings, papers published in 
various scientific journals and FAO statistical yearbook. One identified gap however, is the quality 
and timeless of member country reports. 
  
Main problems faced in terms of information and communication management: 
Qualified Human Resources:  The professionals employed by IOTC are mainly in technical scientific 
subject areas and not necessarily versed in ICM. 
Financing and ICT Resources.  No substantial problems identified. 
Local Internet speed: Affects the efficiency of information exchange. 
 
Why institution selected as a key: 
This commission was set up under FAO to manage Tuna Stocks in the region.  The Commission 
generates scientific information for use by member countries and EU countries involved in Industrial 
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Tuna Fishing in the Indian Ocean Region. 
Tuna exports and tuna processing plays an essential role in the Seychelles economy.  The IOTC is a 
key actor in the present and future sustainability of this economic sector. 
 
 
 
Name of Institution: Livestock Development Section – Natural Resources Department , 
Ministry of Environment, Natural Resources and Transport  
 
Address:   
P.O. box 166, Victoria, Mahe 
Tel: (248) 285972  Fax: (248) 225245  Email:  directorlvst@seychelles.sc 
Web site: Nil 
 
Type of Institution:  GOV 
Role:  EX, IN, PP 
 
Objective/ mission statement: 
To achieve a higher food security status by targeting the production of 100% local pork, 100% local 
eggs and 100% local broiler production and encourage the development/ production of other types of 
domestic livestock. 
 
Field of specialization: 
• Responsible for policy, regulations as well as provide research and extension services to the 
commercial livestock sector 
• Extension Services to livestock farmers 
• Breeders programmes for parent genetic pig stock 
• Research into livestock husbandry including feeding and housing   
 
Number of staff: 
Total : 18 
Professional : 1 full time/ 1 part-time 
Technicians: 2 
Clerical/ support staff: 14 
 
There is one Cuban Pig Specialist attached to the Section for a period of two years under the Cuba – 
Seychelles bilateral cooperation agreement. 
 
Key Skills of staff: 
• Pig husbandry 
• Poultry husbandry 
• Extension methods/ communication 
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Ministry of Environment, Natural Resources and Transport  
 
Branches/ other sites: 
The headquarters are at Union Vale with a monitoring unit carrying out extension work with livestock 
farmers and the Research Unit. 
The Pig Genetic Center is on the West Coast in the district of Grand Anse and is a government – run 
facility keeping 53 heads of sows and 14 boars of pure breeds of: 
• Duroc 
• White Hampshire  
That are crossed to produce a F1 blue pig which is then sold to farmers for breeding to produce 
fatteners for the industry. 
The Section is presently constructing a similar farm for keeping poultry parent stock.  
 
Annual budget: 
SR 2.46 million         (Euros 195,860) 
 
Source of funding:   
The only source of funding is the government, which is presently seeking donors/ partnerships to 
finance the new poultry parent stock farm. 
 
Programme/ projects undertaken: 
• Occasional lectures to the students of SAHTC 
• Regular extension visits to farmers  
• Organize occasional workshops for livestock farmers 
• Monitor the progress of the poultry parent stock farm 
• Parent stock farm studies 
• Produce monthly and quarterly reports 
• Produce annual report 
• Produce publications 
• Produce occasional newspaper articles/ features 
• Work with the media to produce occasional radio and television programmes 
• Organize visits for farmers and students to the Pig Genetic Center at Grand Anse 
 
Target audience: 
• Livestock producers 
• Students of SAHTC 
• Members of SeyFA 
• General Public 
 
Extent of interaction with CTA: 
The officer interviewed was quite aware of the existence of CTA and has been reading Spore 
magazine for about ten (10) years.  He was a former teacher at the Farmer’s Training Center which 
received the publication regularly.  He claims that the CTA publications he has read in the agridoc 
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Ministry of Environment, Natural Resources and Transport  
 
center is very useful and gives latest information on livestock development. 
The present technology of using slatted floors for pigs to reduce the amount of water for washing was 
retrieved from a CTA publications according to the interviewee. 
 
Extent of collaboration/ interaction with other institutions: 
Staff of the livestock section collaborate mainly with livestock farmers but also with a series of other 
governmental offices and agricultural business partners including the national hatchery, national 
feed mill and national abattoirs for pig and poultry. 
The main partnerships are 
• With SeyFa for information exchange and joint projects  
• With SAHTC for lectures and information exchange 
• With Department of Environment on impact assessment studies and pollution control 
• With public health Section for hygiene inspection of premises and inspection of slaughtered 
animals. 
• Development Bank of Seychelles to provide support to borrowers for livestock development 
projects. 
• The Agricultural Land Management Section for allocation of suitable land to livestock 
developers. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The officer interviewed could not identify any national or sectoral policies that impacted on ICT use or 
information and communication within the institution. 
.  
How information needs are currently met and from where or by whom: 
Internal sources include 
• The colleagues and personal contacts with skills and knowledge 
• The consultant on exchange mission 
• Poultry magazine World Poultry that is received periodically 
• The available publications at the agri-doc or SAHTC  
 
External sources 
• Mainly the Internet  
 
Main information needs not satisfied: 
• Breeding programmes presently being practiced in other ACP countries for cross breeding of 
pure breeds in pig production. 
• The management of poultry parent stocks – both broilers and layers 
• Biosecurity issues in livestock production  
 
Main problems faced in terms of information and communication management : 
The main constraint identified is the lack of a unit or a person dedicated to ICM development and 
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Ministry of Environment, Natural Resources and Transport  
 
programmes for the livestock section. The interviewee also felt that all staff should have some basic 
IT training. 
 
Why institution selected as a key: 
This government section is the only one giving routine technical advice to livestock farmers.  The 
Extension officers are in daily contact with farmers and are particularly well placed to know the 
farmers problems and pass information and impart knowledge to these farmers. 
 
 
 
Name of institution: National Consumer’s Forum National Consumer’s Forum (NATCOF) 
Address:   
P.O. Box 1410, Victoria, Mahe 
Tel: (248) 225941 Fax: (248) 226093  Email: natcof@seychelles.net 
Web site: Nil 
 
Type of Institution:  NGO 
Role:  EX, IN 
 
Objective/ mission statement: 
Natcof has the following mission statements: 
• To protect and promote the interests of the Seychellois consumer as purchasers or users of 
god and services 
• To educate the public to become responsible consumers 
• To empower the public to protect and exercise their rights and lobby for other rights not yet 
attained 
The major objectives of the Forum are: 
• To guarantee the efficient organization of consumers of the efficient organization of 
consumers of the Republic of Seychelles 
• To sensitize consumers, traders, service providers and manufacturers in matters of common 
and national interests 
• To provide advice and assistance for members of the organization in matters relating to 
commodities, market and articles offered for sale in general.  To reduce grievances and work 
against exploitation. 
• To secure the effectiveness of after sales services by traders and others. 
• To identify and recommend to members of the organization and the public, those traders who 
act in conformity with the laws and regulations 
• To protect members and the public from dishonest traders and others 
• To secure representation on anybody or council has a bearing in matters affecting the interest 
of consumers 
• To assist members in obtaining necessary legal advice in any litigation relating to consumers 
protection matters or to enter any suit for the purpose of safeguarding the interest of the 
members in general. 
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Field of specialization: 
The current programme of work by Natcof involves  
• Complaint handling and advisory services    
- The general public can forward complaints by phone or in writing or by email.  The 
complaint officer offers advice and proceeds to carry out further investigation 
• Consumer education through media programmes, newsletter and other printed material 
• Representation of members usually at government officers and institutions but not legal 
representation  
• Advocacy and networking 
• Membership derive to increase the membership; annually and encourage the public to take 
up membership 
 
Number of staff: 
Total : 3 
Professional : 1 
Clerical: 2 
Membership: 
 
Branches/ other sites: 
 There is only one office on Mahe however members on Praslin and La Digue work with the public on 
these islands to alert headquarters of issues. 
 
Annual Budget: 
SR 60,000 for programmes          (Euros 4,777) 
 
Source of funding:   
• Membership fees are the main source of funding 
• Receives an annual government subvention  
 
Programme/ projects undertaken: 
• Natcof has regular programmes on the media particularly radio for dissemination of 
information and for general public education 
• They produce copies of a monthly newsletter that is distributed through  
to 
• The Forum provides a daily advisory service at the main office where one complaint handling 
officer is full time employed. 
• Natcof holds annual general meetings for members to be updated with the achievements and 
express their ideas for future development and be presented with the financial report 
• Natcof works in partnership with all sectors to provide publications or other educational 
material. 
 
Target audience: 
• The general consumer public 
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• Students/ schools 
• Workers (through contact with different work places both government and non-governmental) 
• Women. Women groups 
• The elderly through elderly groups based at the district level 
• Members of Natcof through seminars and meetings 
 
Extent of interaction with CTA: 
The staff at Natcof had received CTA publications in the past and there are in their reading collection.  
They do not however, receive Spore magazine nor any of the other services offered by CTA. They 
are also unaware of the structure and function of CTA. 
The CTA publications in their possession are useful 
 
Extent of collaboration/ interaction with other institutions: 
Natcof works with many government departments and other institutions exchange.  They work very 
closely with the National AM radio station as well as the TV station and National newspaper 
 
Some main partnerships are: 
• PUC for campaign on energy saving devices 
• Department of Natural Resources for promotion of higher food security 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No national or sectoral policies were identified as impacting on ICT use in the institution however 
there are basic in-house guidelines that direct the dissemination of information to the public.  
  
How information needs are currently met and from where or by whom: 
Most local information is sought from the respective government department, 
Natcof usually associates with a few (key individuals, professionals, skilled and knowledgeable) 
persons at each government Ministry or department 
The information from the National Statistics Bureau is particularly useful. 
Internationally, Natcof works with other consumer organizations e.g. Consumer International 
  
Main information needs not satisfied: 
The only area highlighted by Natcof was information on local food consumption patterns 
 
Main problems faced in terms of information and communication management : 
Has been expressed as a limited budget and unavailability of relevant literature. 
Assistance required (possibly by CTA) 
Natcof has an active programme presently that aims to improve the Seychelles food security status.  
In the (2008) national Agricultural and Horticultural Show which ran for three consecutive day, the 
Forum entertained the public with food (including snacks and light lunch) all made with breadfruit.  
The theme being Breadfruit for Food Security …. Yesterday, Today and Tomorrow. 
They also exhibited posters showing the nutritional, cultural, culinary, medicinal and economic 
benefits of breadfruit. 
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The National Consumer Forum in 2004 financed the publication of a 60 page booklet entitled Guide 
to home gardening in Seychelles. 
The institution and its members could greatly benefit from all of CTA’s products and services 
especially written material and radio programmes to enhance their own media programmes and the 
advice to local consumers. 
 
Why institution selected as a key: 
Natcof is the only NGO with a mandate on consumer protection.  In recent years, with the high rate of 
development in Seychelles there has been importation of goods from a vast range of countries and 
traders have been taking advantage of the vulnerable.  Considering that over 70% of local food 
consumption is imported, there is a great need to educate the population on the benefits (economic, 
nutritional) of growing and consuming more local food. 
This NGO was formed to provide awareness and sensitization to the public on consumer rights and 
responsibilities.  This NGO receives an annual grant from Government to support its activities. 
 
 
 
Name of Institution: Ministry of Health and Social Development - Nutrition Unit  
 
Address:   
P.O. Box 52, Mont Fleuri 
Tel: (248) 388000 Fax: (248) 224792 Email: ceo@hsa.gov.sc 
Web site: www.moh.gov.sc 
 
Type of Institution: GOV 
Role:  EX, PP, RD 
 
Objective/ mission statement: 
To enhance the nutritional well being of the Seychellois population by influencing healthy dietary 
choices through education and creating the appropriate environment  
Field of specialization: 
The Unit specializes in 
• Ongoing child development studies 
• Counseling to patients on the ward and follow up of our patients 
• Promotion of breast feeding  
• In-service and pre-service training of sportsmen at the National Sports Council  
• Media programmes for public education and awareness 
 
Number of staff: 
Total :  5 
Professional : 4 
Clerical: 1 
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Branches/ other sites: 
Although there are no physical locations as branches, the nutrition unit maintains a presence all other 
government hospitals and clinics.  
 
Annual budget: 
SR 115,000           (Euros 9,156) 
This budget represents recurrent costs and does not include capital expenditure or personal 
emoluments. 
 
Source of funding:   
Including main donors/ sponsors 
The sole source of funding is Government’s annual budget  
 
Programme/ projects undertaken: 
• An ongoing Child Development Study that takes a random batch of children for study from 
birth to 18.  The study involves the rate of growth related to diet and social status as well as 
testing for metals such as mercury and cadmium. 
• Counseling of patients are particularly important in diet related diseases such as 
cardiovascular diseases and metabolic diseases – mainly diabetes.  
• Pregnant and breast feeding women are targeted through the antenatal clinic and the 
maternity wards for the breast feeding campaign. 
• There are regular counseling programmes and workshop sessions with sports persons/ 
athletes through the National Sports Council. 
• The Unit holds talks and sessions at schools and workplaces as per demand 
• Production of media programmes, posters, leaflets, brochures as general information or 
campaign material. 
   
Target audience: 
• General public 
• Patients of government hospitals and clinics – both in-service and out-service patients. 
• School children through regular talks/ sessions and in implementing the school nutrition 
policy. 
• Pregnant and breast feeding women through the antenatal clinics in the main hospital and in 
the districts. 
• Athletes and coaches through the National Sports Council. 
 
Extent of interaction with CTA: 
The nutritionists interviewed has never heard of and were not aware of CTA as an organization nor of 
the products or services offered by CTA. 
 
Extent of collaboration/ interaction with other institutions: 
Internal sources: 
Much of the information needed for posters, campaigns, local publications are derived from data 
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collected and studies carried out within the Health Ministry and particularly the nutrition unit.  The unit 
also collaborates with the Disease Prevention Unit, the child development center and the Ministry 
responsible for food and agriculture. 
 
External sources: 
The major external partner is WHO/ UN which provides guidelines, manuals and standards. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The Ministry responsible for health has a policy on ICT use and with the assistance of WHO has 
managed to computerize the entire health service which makes information collection and information 
handling much easier. 
 
How information needs are currently met and from where or by whom: 
Nationally 
• Ministry responsible for Health  
• Ministry for agriculture 
• National Statistics Bureau 
• Seychelles Bureau of Standards 
Internationally 
• Universities of Ulster and Rochester 
• SADC, COMESA. ECSA 
• Other Regional and International research institutions  
 
Main information needs not satisfied: 
Although the nutrition unit can satisfactorily meet their information requirements from present 
sources, they have identified some types of information that could be useful.  This include 
• Social Development issues  
• Gender issues 
• Governmental and International regulations 
• Reports of conferences and meetings 
• Development and funding programmes  
• Development networks related to nutrition and diabetes  
 
Main problems faced in terms of information and communication management : 
Financial – The government budget is limited and availability of foreign exchanges is also limited 
 
Human resources – Although the unit employs four full time nutritionists they still carry a heavy work 
load since they also deal with administrative, management and policy issues. 
 
Language – Translating documents into the Creole language, could lead to loss of meaning.  Many 
contradictions arise in the translation process. 
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Timeliness – If information is not received in a timely manner, it loses it’s value and may become 
obsolete or useless. 
 
Why institution selected as a key: 
This Unit in the Ministry of Health has recently launched a nutrition policy for schools and presently 
working on a National Policy for food and nutrition.  The Unit is particularly involved in the production 
of media material for public awareness and sensitization on food and nutrition issues. 
In the Seychelles society, the issue of concern is not availability of food but choice of foods for a 
proper diet. Obesity is fast becoming a national concern as is the case with the increase in diet – 
related diseases.  Agriculture and food are intimately linked and the two departments work together 
to teach the population the value of fresh, wholesome, unprocessed, unrefined natural foods. 
 
 
 
 
Name of Institution: Seychelles National Library 
Address:   
P.O. Box 45 
Tel: (248) 321333  Fax: (248) 321333 Email: natlib@seychelles.net 
Web site: Nil 
 
Type of Institution:  GOV 
Role:  EX, IN 
 
Objective/ mission statement: 
The Library is to provide public library services for educational, informational and recreational needs of 
the general public, thus contributing to the development of a cultured and educated nation.  The 
national library also provides services which are geared towards the preservation and bibliographic 
control of the country’s literature for purposes of posterity and for the general standardization and 
development of library services in Seychelles. 
 
The objectives of the library are detailed as follows: 
 
• Acquire, maintain and make available resources covering all fields of knowledge. 
• Acquire, maintain and preserve a comprehensive collection of the national literacy output and 
to provide access to information. 
• Provide lending, reference, referral information technology and reprographic services. 
• Provide an adequate and conducive environment for reading, study and reference purposes. 
• Provide equal access to library resources and services to all groups within the community 
• Promote and encourage the use of the library and its resources. 
• Encourage and support the involvement of the community in library development. 
• Develop standards for library services. 
• Act as a national bibliographic center to maintain the national bibliography and other 
bibliographies as appropriate. 
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• Initiate and promote cooperation between the national library and other libraries both locally 
and internationally. 
• Provide leadership and participate in the planning and development of libraries in Seychelles. 
• Provide the means for the professional development of staff. 
 
Field of specialization: 
The library’s core functions are to provide both public and national library services.  The public library 
services include 
• Lending 
• Reference and referral 
• Reprographic  
• Access to ICT facilities and Internet 
• Mobile library bus service 
• Book box loan service to specific communities such as the outer islands and the prison  
The national library services include 
• Production of national bibliographies  
• Exchange programme of publications  
• Administering the ISBN and ISSN agencies for the present however there are plans for 
expansion and to include more services. 
 
Number of staff: 
Total : 42 
Professional : 4 
Technicians: 34 
Clerical/ support staff: 4 
 
Branches/ other sites: 
There is main library on Mahe Island. 
 
Two branch libraries are found on 
• Praslin 
• La Digue 
 
One regional reading center at  
• Anse Royale  
 
Book Box loan service at the person library  
• Montagne Posee 
• Silhouette Island (School Library) 
• Victoria Mahe (Maternity Ward at the hospital) 
 
Annual Budget: 
SR 185, 000          (Euros 15, 450) 
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This reflects the recurrent budget excluding capital projects and personnel emoluments  
 
Source of funding:   
The library is solely funded by the government 
 
Programme/ projects undertaken: 
The National Library is constrained by limited budget from government and no access to additional 
funds.  Despite this the library is 
• Setting up a library database using WIN/ISIS software, containing records of publications from 
the National collection.  The collection however is located and administered by National 
Archives, situated in the same building but under different management. 
• Setting up a library database using Alexandia software.  This database will contain records of 
all the library publications on Mahe. 
• Setting up a general website. 
 
Target audience: 
• The general public (from infants to adults) 
 
Extent of interaction with CTA: 
Neither the librarian at the main library nor other staff interviewed were aware of the existence of CTA 
or of its products and services. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
Although there are no specific policies guiding the use of ICT, information and/ or communication, the 
policy of encouraging private Internet Cafes do create competition for users. 
Many people find it easier and more attractive to visit Internet Cafes for information even though more 
expensive, as a result, the library services lose clients. 
 
How information needs are currently met and from where or by whom: 
A small recurrent budget does not allow for subscription fees or purchase of publications and therefore 
the library has to rely on free publications or donations.  To compound the problem, the relative 
shortage of foreign exchange makes purchase even more difficult even if local currency is available. 
On occasion, books are donated to the library from international organizations such as 
• French Embassy 
• UK Embassy 
• Personal contributors  
 
Main information needs not satisfied: 
The Library is quite lacking in information types and formats and would welcome any type of 
information. 
 
Main problems faced in terms of information and communication management : 
• Inadequate funding is the major constraint and even if local funds are available, it is difficult to 
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convert into foreign exchange. 
• Lack of trained staff as the entire section has only one university trained librarian, 3 at Diploma 
level, 7 at certificate level and the vast majority with on the job training only.  The library has 
attempted to capitalize on locally available training as per a diploma in general management but 
has succeeded in acquiring only one graduate so far.  Three other staff have graduated with the 
certificate level in management. 
• Equipment:  In total the entire institution has less than 20 computers.  The main branch on 
Mahe has four computers as work stations and nine computers to provide public access to the 
Internet.  One dedicated to the Alexandria database and another one to the WIN/ISIS database. 
On Praslin there are two computers for public access and one on La Digue.  There is one 
computer on Praslin to host the Alexandria database and capture data. 
The ICT hardware is assessed as being insufficient to provide a sustained and effective service.
• Lack of recent publications due to lack of local funds and foreign funds to purchase books or 
other formats of information or to pay subscribers fees.  Assistant requires (possibly from CTA).  
Many members of the general public visit the library daily for information or the full spectrum of 
topics, including agriculture.  Due to limited information at the SAHTC and the AGRIDOC, many 
students and vocational centers trainees visit the library for information to enhance their 
research projects or complete assignments. 
The national library could benefit immensely from CTA’s products and services by providing 
technical and current affairs information to wide cross-section of clients throughout the entire 
population. 
 
Why institution selected as a key: 
The National Library is the largest in the country and is the depository for FAO, UNESCO and ILO 
among others. 
The National Library is the first choice of information search on any topics for both locals and tourists.  
This institution is the pivot of information dissemination and accessibility for the entire country on any 
topic.  There is very limited agricultural information available at the National Library. 
 
 
 
Name of Institution: Seychelles Chamber of Commerce (SCCI) 
Address:   
Tel: (248)    323812  Fax: (248) 224357   Email: scci@seychelles.net] 
Web site: Nil 
 
Type of Institution:   CCI 
Role:  RG, IN 
 
Objective/ mission statement: 
The SCCI aims to be the preferred representative of business in Seychelles, and in so doing,  
• Be the respected advisor to government and business on economic and fiscal policies and 
issues. 
• Be an effective provider of services, support and assist the development of business and free 
enterprise. 
• Defend the business community against discriminatory rules and regulations. 
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• Be the champion of fair business practice. 
 
The strategic objectives of SCCI for 2008 – 2010 are: 
• To establish the financial self-reliance of the Chamber by increasing membership, reviewing the 
subscription policy, obtain pledges and external donor assistance and market the chamber’s 
products and services to improve revenue and earnings. 
• To build and improve the capabilities and competences of the executive secretariat of the 
chamber, by upgrading the present human resources, by creating a Business Executive 
Advisory Service made up largely of retired and semi retired business executives and 
entrepreneurs and by logistics and communications. 
• To enhance the image of the chamber by being more visible and audible by having regular 
news, press releases, publications and by advertising through media, meetings and gatherings; 
To participate in the trade fairs, on various national and sectoral committees and maintaining 
visibility through a regularly published chamber forum.  
 
Field of specialization: 
The SCCI services the business sector through several actions: 
• Participate through lobbying, in policy formulation on socio-economic issues. 
• Identify and promote objectives with government in areas of macro-economic planning. 
• Offer a forum for debate on issues of current concern to the business community. 
• Provide advice and practical help and support to members on technical issues  
• Develop trade promotion and business contacts 
• Provide a reference library of trade directories, country reports, national reports and commercial 
information to members and visiting delegation. 
• Publish a quarterly Chamber Newsletter with circulation to over 500 clients. 
 
Number of staff: 
Total : 3 
Professional : 1 
Technical:  Nil 
Clerical/ support staff: 2 
 
All staff are employed fulltime. 
 
The key skills of staff are 
• Legal skills 
• Economics  
 
Branches/ other sites: 
The chamber is situated in one office in Victoria.  There is no permanent representation on any of the 
other islands. 
 
Annual budget: 
SR 400,000              (Euros 31,847) 
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Source of funding, including donors/ sponsors:   
The major portion of the revenue comes from membership fees, there is a state subvention which 
commenced in 2008 and from services provided the chamber e.g. provision of certificates of origin. 
 
Programme/ projects undertaken: 
• Participant of Programmeme Regional Integre de Developpement  des Echanges (PRIDE) 
funded by EU through COI (2002) 
• COI Infonet database and portal (2006) 
• Trade Expansion Programme in COI (ongoing) 
• Trade information portal for COI and COMESA 
• Development of a national ICT policy (The SCCI contributed as a member of the national 
committee) 
 
Target audience: 
• Registered licensed business operators   
 
Extent of interaction with CTA: 
The secretary general of the chamber who was interviewed admits to being aware of CTA’s activities in 
the region and had received several copies of CTA publications which were described as useful.  The 
chamber channels CTA publications to relevant operators/ business owners and copies are kept at the 
chamber for general reading and personal information.  The chamber has not benefited from any other 
products or services from CTA. 
 
Extent of collaboration/ interaction with other institutions: 
National sources: 
• Business operators and members of SCCI 
• Various Government Departments 
• National Regulatory Bodies 
 
International sources: 
• Indian Ocean Commission (IOC) 
• COMESA 
• SADC\ITC 
• CDE 
 
The main type of collaboration with national bodies are for information exchange and discussions. 
The collaboration with regional and international partners are mainly for joint projects, programmes and 
workshops. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The recently published ICT policy has not yet had time to impact on ICT use in the country.  The major 
constraint to ICT use is the slow connectivity speed.  Government must consider a policy to install a 
high speed fiber optic cable to resolve this problem. 
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Name of Institution: Seychelles Chamber of Commerce (SCCI) 
How information needs are currently met and from where or by whom: 
The chamber requires statistical information especially for particular productive sectors such as 
agriculture or industry.  The statistics are required in terms of Volume/ Quantity and not purely 
monetary terms.  The main suppliers of local information is the National Statistics Bureau, the 
Seychelles Bureau of Standards and the Seychelles Fishing Authority. 
 
Main information needs not satisfied: 
There is still a wide gap in receiving production statistics based on quantity and volume rather than 
monetary measures.  
 
Main problems faced in terms of information and communication management : 
• Financial resources for ICT and ICM upgrading and replacement especially with the foreign 
exchange shortage faced presently. 
• Human resources:  The staffing at SCCI is very weak and limits the ICT/ ICM progress of the 
chamber.  The Chamber must also develop a clear ICT/ ICM Development Plan and Strategy. 
• Infrastructure resources:  The present offices are very small to accommodate the Chamber’s 
present library containing trade data, trade directories and a database of all members. 
 
Why institution selected as a key: 
Seychelles is a net importer of food and much of the food imported is by businesses that are members 
of SCCI.  They are key stakeholders in the Seychelles food security strategy 
 
Other observations: 
 
The Chamber expresses its intention to further develop and use ICTs to provide a database for trade 
and business information and to provide data to members and to the whole business community both 
local and international. 
 
 
 
Name of Institution: Seychelles Farmers Association (SeyFa) 
 
Address:   
Tel: (248)    241935  Fax: (248) 241935    Email: sergebenstrong@seychelles.sc 
Web site: Nil 
 
Type of Institution:  NGO 
Role:  EX, IN, RD 
 
Objective/ mission statement: 
To empower the farmers of Seychelles through capacity building to produce and market their goods 
using sustainable methods in order to improve their livelihoods and promote national food security. 
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Name of Institution: Seychelles Farmers Association (SeyFa) 
 
Field of specialization: 
SeyFa’s Core Competencies are 
• To provide technical and market information to procedures in the agricultural sector 
• To carry out on-farm research and share consolidate national research on the agricultural 
sector 
• To represent Seychelles farmers at national and international fora. 
 
Number of staff: 
Total number of members : 52 
Executive Committee members:  8 
 
Most of the members are livestock farmers. 
 
Branches/ other sites: 
Members are also recruited from Praslin and La Digue 
 
Annual Budget: 
SR 17,000             (Euros 1,353) 
 
Source of funding:   
Membership fees mainly 
 
Programme/ projects undertaken: 
• Research on marketing needs and gaps in the system 
• Provide training in Trade and Marketing concepts and issues 
• Develop a marketing cooperative for members 
• Provide training on sustainable agricultural production for both crops and livestock  
• Document and share Best Practices in Seychelles Agriculture 
• Partner with Government in developing policies for the Agricultural Sector. 
 
Target audience: 
• Members of the association 
• All farmers/ producers 
 
Extent of interaction with CTA: 
SeyFa has heard/ met CTA members at overseas meetings but knew little about the organization. 
 
Extent of collaboration/ interaction with other institutions: 
SeyFa collaborates with local as well as international institutions. 
National  
• Lungos members 
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Name of Institution: Seychelles Farmers Association (SeyFa) 
 
• Department of Natural Resources (Ministry responsible for agriculture in Seychelles) 
• DBS Board member  
• STA Associated member 
• SAHTC Board member 
 
Regional 
• ESAFF – Regional Board member 
• SACAU – Regional Board member 
 
International 
• IFAD – Member 
 
The major types of collaboration with all these institutions are for 
• Information sharing 
• Networking 
• Institutions Capacity development 
• Lobbying and advocacy  
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
Policies agriculture were not a government priority and lacked political will to promote the sector and to 
support farmers.  Yet, no precise national policy directly impacts on ICT use in the association.  
 
How information needs are currently met and from where or by whom: 
• Local subject matter specialists usually within government 
• Local farmers training institution (SAHTC) 
• Knowledgeable members and personal contacts 
• Regional associations 
• International associates  
• Internet  
 
Main information needs that are not satisfied: 
• General agriculture and rural development information  
• Specific technical information for livestock (pig production) in particular  
• Inform on marketing and credit 
 
Main problems faced in terms of information and communication management : 
• Capacity building/ training 
• Equipment (IT) 
• Sustainable office accommodation  
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Name of Institution: Seychelles Farmers Association (SeyFa) 
 
Assistance possibilities from CTA/ other donors: 
This is a relatively young association trying to develop a framework for operations.  They are in a 
delicate transition and require as much ICT and ICM help as can be offered. 
 
Why institution selected as a key: 
 
This is the only registered farmer’s association in the country.  The only voice and negotiating body for 
the farming community. 
 
 
 
Name of Institution: Seychelles Fishing Authority (SFA) 
 
Address:   
Tel: (248)    670300  Fax: (248) 224508   Email: management@sfa.sc 
Web site: www.sfa.sc 
 
Type of Institution:  STA 
Role:  PP, RD 
 
Objective/ mission statement: 
SFA’s main role is to guide the development if the fisheries sector 
 
Field of specialization: 
SFA’s main specializations are: 
 
• To provide an extension service to fishermen. 
• To provide berthing facilities for artisanal fishermen. 
• To implement resources management programmes for specific fisheries/ species e.g. by 
imposing fishing restrictions for certain seasons and in certain locations. 
• To carry out research and product development for by-products of the industry or for neglected 
and under utilized fish species. 
• To man a satellite based vessel monitoring system to retrieve timely information on foreign 
fishing vessels operating in Seychelles EEZ and on the activities of Seychelles flagged vessels. 
• To develop policies for the fisheries sector  
 
Number of staff: 
Total : 124 (2006  figure) 
Professional : 15 
Technical:  70 
Clerical: 39 
There is currently one French Volunteer working on product development and three staff of Institut de 
Recherche pour le Developpement (France) 
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Name of Institution: Seychelles Fishing Authority (SFA) 
 
 
Key skills of staff include: 
• Corporate services 
• Fisheries Science and Research 
• Fisheries extension  
• Policy development and Programme Planning 
• Satellite monitoring, control and Surveillance   
 
Branches/ other sites: 
The SFA operates three ice plants, one at Anse Royale and another at Anse a La Mouche on Mahe as 
well as one at Baie Ste Anne on Praslin. 
The SFA also established a branch office on Praslin in 2006.  The office is complemented by a shop 
outlet to sell fishing tackle. 
The authority was restructured in 2006 with the following divisions 
• Corporate services 
• Fisheries Research 
• Fisheries development and Extension 
• Policy and Planning  
• Monitoring, control and surveillance  
 
Annual budget: 
SR 9 million              (Euros 703, 125) 
 
Source of funding, including donors/ sponsors:   
SFA’s main source of funding is from government however they also benefit from co-financed projects 
with the EU, OIC and Japanese OFCF (overseas fisheries cooperation foundation) and from fees for 
fishing licenses etc. 
 
Programme/ projects undertaken: 
• Assessment of the total catch in the Western Indian Ocean by purse seiners holding Seychelles 
licenses and distribution of catches. 
• Tuna sampling programme to collect length frequency and species composition data of tuna 
landed or transshipped on Port Victoria. 
• FADIO (Fish Aggregating Devices as Instrumented Observatories of pelagic ecosystems) is a 
research project funded by the Directorate General Research of the European Union. 
The project aims to study the behavior of tuna and other pelagic species around Fish 
Aggregating Devices (FAO’s). 
• The CAPPES (Capturabilité des grands pelagiques exploites à la palangre dérivante dans la 
zone Economique Exclusive des Seychelles) research project in collaboration with IRD collects 
data on incidental catch of non-targeted marine species. 
• The Depredation study to identify marine mammals that are involved in depredation rates, 
identification of predators and the seasonal patterns or geographical areas where predation 
rates are more significant.  
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Name of Institution: Seychelles Fishing Authority (SFA) 
 
• Regional sword fish project to study the biology of this species (age, sex ratio, maturity stages), 
to conduct accurate stock assessments and the potential of local depletion, especially in the 
South West Indian Ocean. 
• The spawning aggregation research and management programme funded by the Marine 
Science for Management Programme (MASMA) of the Western Indian Ocean Marine Science 
Association (WIOMSA). 
•  Stock assessment of the Emperor red snapper – bourgeois (Lutjanus sebae). 
• Study of the spatial and temporal distribution of trap fishing effort and fishery management 
assessment. 
• An MSC project by Andrea Christophe from the University of Pierre and Marie Curie (Paris). 
• Studies on the impacts of coral bleaching on reef fish and fisheries in collaboration with 
University of Newcastle.  
Target audience: 
The major subscribers to SFA are: 
• Artisanal fishermen 
• Commercial fishermen (both local and foreign) for industrial and semi industrial fishing 
• Fish processors (e.g. Oceana Fisheries and Sea Harvest) 
•  General public 
• Researchers and scientists  
 
Extent of interaction with CTA: 
The documentalist of the documentation center recalls seeing Spore magazine many years ago but 
there has been no recent receipts.  There are no records of CTA in the documentation center. 
 
Extent of collaboration/ interaction with other institutions: 
SFA collaborates extensively with mainly foreign organizations including 
• FAO 
• UNESCO 
• UNDP 
• IOC 
• IOTC 
• Countries in the region (Mauritius and Madagascar) 
Mainly for exchange of information and short term training. 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The interviewee was not aware of national or sectoral policies affecting ICT use and ICM in the 
organization. 
 
How information needs are currently met and from where or by whom: 
• Personal knowledge of staff from years of experience fields with in depth knowledge of the local 
situation 
• National or International partners and stakeholders e.g. University postgraduate students, 
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Name of Institution: Seychelles Fishing Authority (SFA) 
 
Indian Ocean Tuna Commission, UN agencies 
• Electronic Media – Internet 
• Personal contacts in the industry 
• No specific publications were mentioned  
 
Main information needs not satisfied: 
The interview could not identify any needs that could not be met. 
 
Successes/ main problems faced in terms of information and communication management : 
Financial Resources:  Although the constraints of insufficient budget is not critical, the main sector is 
lack of foreign exchange to purchase/ replace equipment that in obsolete or non-functional.  The 
authority would like to purchase dedicated equipment for publications of their annual and other reports 
on CD’s. 
 
Human Resources:  Although the IT Department was well staffed, there is need for upgrading since 
many individuals learned through on-the-job training and lacked professional qualifications. 
 
ICT Resources:  the authority has the latest, most modern facilities available in Seychelles.  The IT 
technician explained that all local Internet service providers depended on satellite link would increase 
the Internet speed locally available.  
 
Future Plans:  None in particular.  Just to keep the present systems well maintained and functional.   
 
Successes/ main problems faced in terms of knowledge management: 
 
Showed uncertainty as to how to respond or an insight into knowledge management system. 
 
Why institution selected as a key: 
This is the most important organization in the fisheries sector which is a pillar of the Seychelles 
economy.  The authority not any guides the development of policies but implements a series of 
programmes and schemes to ensure that the fisheries sector remain a sustainable contributor to the 
Seychelles economy.  
 
Other observations: 
SFA is well equipped, well staffed and appears efficient and effective in guiding the fisheries sector.  
The major constraint identified is the enhancement of skills and knowledge of technical staff dealing 
with information, communication and knowledge management.  This could be an opportunity for CTA to 
intervene and support the training of ICM staff. 
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Name of Institution: National Plant Protection Office – Natural Resources Department, Ministry 
of Environment, Natural Resources and Transport  
 
Address:   
Union Vale, P.O. Box 166, Victoria, Mahe 
Tel: (248)    611477   Fax: (248) 324030   Email: plantpro@seychelles.net 
Web site: Nil 
 
Type of Institution:  GOV 
Role:  EX, IN, RD 
 
Objective/ mission statement: 
The NPPO aims to uphold Seychelles obligations as a member of International Plant Protection 
Convention (IPPC) to regulate plant and plant products to apply restructure measures only when made 
necessary by phytosanitary considerations. 
  
Field of specialization: 
The NPPO’s core activities and competencies  are as follows: 
• Represent national plant quarantine and phytosanitary interests at International and regional 
levels. 
• Coordinate plant protection activities and programmes on a national level. 
• To carry out Pest Risk Analysis for plant products imported/ exported from Seychelles. 
• Maintain a current Pest List for the Seychelles and liaise with other regional and international 
focal points on related topics. 
• Establish procedures for surveillance and monitoring the entry of invasive alien species. 
• Contribute to the development of national policy and national legislation in the related field. 
• Ensure stakeholder consultation in all decision making processes. 
 
Number of staff: 
Total : 22 
Professional : 5 
Technical:  13 
Clerical: 4 
 
There are currently two professionals from Cuba – one entomologist and one plant pathologist as part 
of an exchange programme under the bilateral cooperation agreement between Seychelles and Cuba. 
 
Key skills of staff include: 
• Entomology 
• Plant Pathology 
• Technical laboratory work 
• Biological sciences 
• Public relations and communication  
• Research 
• Agronomy 
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Name of Institution: National Plant Protection Office – Natural Resources Department, Ministry 
of Environment, Natural Resources and Transport  
 
• Pest Control Methods (in agriculture) 
• IPM 
• Biological Control Techniques  
Branches/ other sites: 
The main office is stationed at Union Vale where import permits and phytosanitary certificates are 
issued to clients.  A small office at the airport for inspection of commercial imports as well as personal 
entries by airline passengers.  A small office is being negotiated at the seaport to house a permanent 
inspector for goods that enter the country through this entry point. 
 
Annual budget: 
SR 1.45 million        (Euros 115,446) 
 
Source of funding, including donors/ sponsors:   
Main sources of funding are 
• Government 
• International projects – e.g. IAEA 
• Regional Projects – e.g. PRPV (EU) 
 
Programme/ projects undertaken: 
• Organize annual meetings/ workshops with importers and other stakeholders to discuss, debate 
and exchange information on the services offered by NPPO and our International and National 
obligations. 
• Provide routinely, plant import permits and phytosaniatry certificates to clients. 
• Carry out on-going pest risk analysis 
• The eradication of the Melon Fruit Fly co-financed by the IAEA. 
• Biological Control of the coconut whitefly co-financed by CIRAD – La Reunion. 
• Carry out routine collection, identification and documentation of agricultural plants pests and 
update the Pest List of Seychelles 
 
Target audience: 
The major clients/ stakeholders are: 
• Importers of fruits and vegetables (major supermarkets and hotels) 
• The farming community (for pest and disease control recommendations) 
• The general public/ travelers (to obtain import permits or phytosanitary certificates) 
Extent of interaction with CTA: 
The interviewee was not aware of the existence of CTA however, older serving members of staff would 
have seen Spore magazines during the 1990’s. 
 
Extent of collaboration/ interaction with other institutions: 
• Department of Environment – Government Seychelles 
• PRPV 
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Name of Institution: National Plant Protection Office – Natural Resources Department, Ministry 
of Environment, Natural Resources and Transport  
 
• IAEA 
• EU 
• IPPC 
• COMESA (SPS agreement) 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No national or sectoral policies influence the use of ICT or ICM 
 
How information needs are currently met and from where or by whom: 
• Sources such as local knowledge able and experienced persons 
• Regionally from the PRPV and CIRAD and COMESA SPS grouping 
• Internationally, from consultants, and other resources persons associated with projects 
• Internet searches  
 
Main information needs not satisfied: 
NPPO staff requires a dedicated database to keep abreast and keep track of imports, countries of 
origin, pests identified, etc.  There is difficulty to acquirer the software and hardware for this database, 
a network between headquarters and the offices at the port and airport and an efficient regional 
network to communicate with partners in the region. 
 
Successes/main problems faced in terms of information and communication management : 
• Financial Resources:  A separate budget for information and communication management. 
• Human Resources:  A qualified/ skilled technician or professional attached to the NPPO to 
install, maintain and service the database. 
• ICT Resources:  Current computer resources (software and hardware) are inadequate for 
NPPO. 
• Training Needs: NPPO staff needs training to be able to use the proposed database and derive 
maximum benefit. 
There is definitely an opportunity for CTA to support the development of a national database on pests 
and pest management including issues of plant quarantine and phytosanitary measures.  CTA can also 
assist in providing training in ICT and ICM. 
 
Why institution selected as a key: 
Seychelles promotes the tourism industry through its pristine environment.  The general public is 
educated about the dangers and effects of introducing invasive alien species.  The NPPO is key to the 
prevention of the entry of foreign pests that affect not only agriculture but also the environment and 
indirectly the tourism industry. The NPPO is responsible for public education in biosecurity issues. 
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Name of Institution: National Plant Protection Office – Natural Resources Department, Ministry 
of Environment, Natural Resources and Transport  
 
Other observations: 
NPPO is operating on a tight budget and since the main tasks of the office cannot be compromised, the 
ICT and ICM requirements will be of least priority.  On the other hand, unless NPPO has the means to 
bring the public on board through mass public education, the Seychelles biodiversity remains under 
constant threat of being invaded by foreign pests. 
 
 
 
Name of Institution: Seychelles Agricultural and Horticultural Training Center – Ministry of 
Education 
 
Address:   
Anse a La Mouche, P.O. Box 48, Victoria 
Tel: (248)  371290     Fax: (248) 371054    Email: meysahtc@yahoo.com 
Web site: Nil 
 
Type of Institution:  GOV 
Role: TR 
 
Objective/ mission statement: 
To provide the means and the enabling environment to develop knowledge, skills and attitude to 
interested and motivated pre service and in service persons aiming to take up a career in the fields of 
agriculture, horticulture and or/ landscaping at the craft and pre-technical level. 
  
Field of specialization: 
• Crop production 
• Livestock production 
• Horticulture and floral arranging  
• Landscaping  
• Agro processing and post harvest techniques 
• Agri business 
• Soil and water management 
• Agricultural infrastructure and machinery 
 
Number of staff: 
Total : 34 
Professional : 10 
Technical:  10 
Clerical and support staff: 14 
 
All staff are permanent.  Professional staff has skills in agriculture, horticulture landscaping, and 
curriculum development.  The technical staff are skilled in farm operational and maintenance of farm 
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Name of Institution: Seychelles Agricultural and Horticultural Training Center – Ministry of 
Education 
 
infrastructure, machinery and equipment. 
 
Branches/ other sites: 
Although the center is located in one site, the trainees usually move to private farmers or government 
institutions for work attachment or training visits. 
 
Annual budget: 
SR 1.4 million      (Euros 111,465) 
 
Source of funding, including donors/sponsors:   
The center is fully funded by government through the Ministry responsible for education. 
 
Programme/ projects undertaken: 
• Lecturing to trainees studying for the general certificate courses in agriculture, horticulture or 
landscaping. 
• Refresher courses for farmers either through the SeyFa or the Ministry responsible for 
agriculture. 
• Produce training materials for their courses. 
• Occasionally participate in media programmes in agriculture. 
• Participate in national agricultural educational events. 
 
Target audience: 
• Secondary school leavers  
• Farmers and the entire farming community 
• General public 
 
Extent of interaction with CTA: 
The centre receives regular copies of Spore magazine and have acquired some CTA publications in 
their library.  They find these documents useful in keeping themselves informed of agricultural 
developments across ACP countries which are usually tropical and easy to relate to.  The staff of 
SAHTC also find Spore magazines useful in enhancing their own knowledge. 
They have however, never benefitted from any of the other services or sponsorships. 
 
Extent of collaboration/ interaction with other institutions: 
• The Ministry responsible for agriculture in co-opting specialists for lectures and workshops. 
• The SeyFa for joint projects and information exchange. 
• Other post secondary/ vocational institutions for exchange of information and resources. 
• FAO for information exchange and joint projects through the Ministry responsible for agriculture. 
• PRPV – The center has benefited from the regional plant protection programme by receiving 
training for staff and information exchange. 
• The Chinese government through bilateral cooperation agreement with the Seychelles 
government has constructed a series of shade houses/ greenhouses at the SAHTC for 
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Name of Institution: Seychelles Agricultural and Horticultural Training Center – Ministry of 
Education 
 
vegetable testing as part of an agricultural pilot technological systems.  
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
Although no government policy ahs been identified, the policy of the Ministry of education to centralize 
the ICT budget at the headquarters and the country’s foreign exchange shortage impacts on the 
center’s ability to procure hardware, software and other ICT accessories for the more efficient use of 
ICTs at SAHTC. 
 
How information needs are currently met and from where or by whom: 
• Reference Books 
• Consultants reports 
• FAO and CTA publications 
• Internet 
• Fairs and exhibitions 
• Resources persons including farmers 
Information pertaining to ICT are met through 
• Magazines 
• Journals  
 
Main information needs not satisfied: 
The center requires all types of information especially technical information related to agriculture, 
horticulture and landscaping.  It is particularly difficult to access information on software (CD’s) and 
useful training material in the local Creole language.  Trainers at SAHTC also expressed interest to 
receive scientific journals.  
 
Main problems faced in terms of information and communication management : 
SAHTC does not have an internal ICM unit and this is highlighted as a major constraint in providing 
information resources required for preparation of training material, for background reading and 
literature research by trainees.  On the other hand, the center has a computer lab outfitted with twelve 
computers (using windows xp) and one IT instructor who delivers courses in basic computer operation 
and use of basic programmes. The computer lab is not yet equipped with Internet facilities.  Assistance 
Required (possibly by CTA)  This vocational training institution requires current and technical 
information on agriculture for preparation of lectures/ course work by trainers but also for general 
reading and research by trainees.   
There is a great opportunity here for CTA to offer their products such as Spore magazine, other 
technical publications, QAS, and even upgrading the skills and knowledge of trainers by offering 
sponsorship to attend training programmes, workshops and seminars. 
 
Why institution selected as a key: 
This is the only institution in Seychelles providing formal agricultural training to the sector and to the 
agricultural community. 
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Name of institution: Oceana Fisheries Company Limited   
 
Oceana Fisheries Company Limited   
 
Address:   
P.O. Box 7, Victoria, Mahe 
Tel: (248)  224712    Fax: (248) 224661 Email: oceana@seychelles.net 
Web site: Nil 
Type of Institution:  PRV 
Role:  PS-E 
 
Objective/ mission statement: 
Oceana Fisheries is leading seafood specialist in Seychelles. The Company has adapted production 
methods and techniques that are HACCP compliant and operates under the highest standards to meet 
the export requirements of the EU, USFDA, CODEX alimentarius and others, to meet the needs of 
local consumers.  Of the paramount importance in Oceana Fisheries operations are issues relating to 
health, safety and environment.  
  
Field of specialization: 
• Seafood processing (including fresh and frozen fish) 
• Artisanal and semi industrial fishing 
 
Number of staff: 
Total : 52 
Professional : 5 
Technical:  40 
Clerical: 7 
 
Key Skills of staff include all aspects of  
• Food technology  
• Post harvest handling 
• Fish quality checks. Organoleptic tests 
• Filleting techniques 
• Sound knowledge of HACCP 
Branches/ other sites: 
Nil 
 
Annual budget: 
Unavailable 
 
Source of funding, including donors/ sponsors:  
The organization is unwilling to divulge this information. 
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Name of institution: Oceana Fisheries Company Limited   
Programme/ projects undertaken: 
• Fully equipped offices with ICT hardware and software 
• All staff trained in the use of ICT 
• Internet available throughout the company on all desktops  
Future projects: 
• To install a new software package on board its long line vessel to track satellite data to improve 
fishing operations 
Target audience: 
• General public who purchase fish from the retail shop 
• Hotels, restaurants and other tourism related establishments 
• Local food preparation kitchens at the hospital or school meal centers  
• European importers of fish/ fish products 
• Local offices/ labs verifying standards and procedures e.g. fish inspection unit or SBS  
 
Extent of interaction with CTA: 
The Managing Director of the company was not aware of the existence of CTA or its products or 
services. 
 
Extent of collaboration/ interaction with other institutions: 
• The major collaborators are customs, both local and foreign 
• The European Union  Trade office and other associated links 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No national or sectoral policies limiting or enabling ICT use and ICM by Oceana Fisheries were 
identified.  
How information needs are currently met and from where or by whom: 
Locally, the fish retail shop offers open dialogue with customers.   
For the overseas information needs, executives from Oceana visit trade fairs and exhibitions and 
participate in workshops, where they interact with potential buyers and distribute printed material such 
as brochures and pamphlets but also have an opportunity to receive information from business 
partners. 
 
Information that is required includes 
• Import regulations of importing countries regarding SPS 
• Marketing trends and prices for fish products 
• Information on regional networks in the Indian Ocean region 
 
Main information needs not satisfied: 
The Oceana Fisheries Company are quite satisfied that most of their information needs are met 
through their current partners and information sources. 
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Name of institution: Oceana Fisheries Company Limited   
Main problems faced in terms of information and communication management: 
Human and financial resources:  Being a small company, they cannot afford to establish and maintain 
sophisticated systems. 
 
Why institution selected as a key: 
This is one of only two export companies processing fish and fish products to the European Union.  
The contribute significantly to Seychelles foreign exchange earnings.  
 
Other observations: 
The company receives regularly a variety of magazines, journals, newsletters from various international 
and local institutions which are circulated to staff for general information update. 
An ICT engineer is contracted to upkeep the network and service the equipment.  He is not a staff 
member on the payroll. The other special ICT hardware owned and operated by this company is an 
SSB radio system to communicate with vessels at sea. 
 
 
 
Name of institution: Seychelles Broadcasting Corporation (SBC)   
Address:   
Hermitage, P.O. Box 321, Victoria, Mahe 
Tel: (248)  289600    Fax: (248) 225641    Email: sbcradtv@seychelles.sc 
Web site: Nil 
 
Type of Institution:  STE 
Role:  IN 
 
Objective/ mission statement: 
SBC aims to educate, to inform and to entertain the general public. 
  
Field of specialization: 
SBC is involved in  
• Radio and television Broadcasting   
• Production of radio and television programmes 
Number of staff: 
Total : 230 
Professional : 25 
Technical:  130 
Clerical: 75 
 
Key skills of staff include all aspects of  
• Broadcasting – TV and Radio 
• Filming 
• Editing 
• Presenting  
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Name of institution: Seychelles Broadcasting Corporation (SBC)   
• ICT 
 
Branches/ other sites: 
Radio operations are situated at Union Vale and Television operations at Hermitage.  SBC technicians 
and service to masts and transmitters. 
 
Annual budget: 
The annual budget of SBC is about SR 25 million (Euro 1.99 million) of which roughly SR 3.75 million 
(0.3 million) or 15% is spend on ICT and ICM. 
 
Source of funding, including donors/ sponsors:   
The major source of funding is 
• Government 
Additional revenue is earned from 
• Marketing/ advertisements 
 
Programme/ projects undertaken: 
• Human resource development short courses for a wide cross-section of staff 
• SERTOI – to modernize and upgrade video and television broadcasting in the newsroom 
• General upgrading of video networks 
 
Target audience: 
• General public 
• Local departments that produce television programmes 
 
Extent of interaction with CTA: 
The ICT manager interviewed was not aware of CTA as an organization nor of their products and 
services.  A quick check of the documentation center did not show any listing of CTA publications.  
 
Extent of collaboration/ interaction with other institutions: 
National: 
• All government department that produce local and routine radio or television programmes 
including agricultural and fisheries. 
• Some training institutions that offer short term/ refresher training courses to staff. 
• Local companies using SBC for marketing and advertisements. 
 
International 
• BBC – British Broadcasting Corporation 
• APTN –  
• France 24 station 
• CFI – Canal France International 
• CCTV – 
• CNN 
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Name of institution: Seychelles Broadcasting Corporation (SBC)   
• Other Indian Ocean Countries radio and television programmes 
• Seychelles was used as a case study in the SERTOI project  
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
No national or sectoral policies were identified to affect ICT use or ICM by the organization. 
 
How information needs are currently met and from where or by whom: 
 
Internal sources: 
• From skilled and knowledgeable persons the organization as well as their personal contacts 
 
Other sources: 
• Local specialist institutions 
• General public 
• Internet  
• International partners in broadcasting  
 
Main information needs not satisfied: 
The major constraint at SBC is not the type of information or format that is available but the format that 
is unavailable but the speed of the Internet service available.  
 
Main problems faced in terms of information and communication management: 
Budget/finance:  The budget though restrictive will suffice for basic maintenance however unavailability 
of foreign exchange makes it difficult to import requisite goods/ spare parts. 
Human resource:  As technology advances it is imperative that staff are upgraded to meet the new 
challenges. 
Equipment:  Aging equipment in ICT must be replaced regularly.  There is a limit as to how long 
equipment can be used effectively.  
 
Why institution selected as a key: 
The SBC is the only media corporation in Seychelles and part of their mandate is to produce and 
broadcast regular television and radio programmes about the agricultural sector. 
 
Other observations: 
The corporation is presently building their website to be launched later in 2008.  They have a full 
complement of computers and Internet services, they manage their own services with LAN, and WAN 
systems with all the network communication equipment required.  There is an efficient intranet system 
throughout the corporation. The corporation has an ICT policy and a computer use policy that guides 
the progress of ICT development in the organization.  In future, the SBC would like to expand their 
multi media content delivery.   
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Name of institution: National Veterinary Services   - Natural Resources Department, Ministry of 
Environment, Natural Resources and Transport  
 
Address:   
P.O. Box 166, Victoria, Mahe 
Tel: (248) 285950   Fax: (248) 285950 Email: dvs@seychelles.sc 
Web site: Nil 
  
Type of Institution:  GOV 
Role: EX, IN, PP 
 
Objective/ mission statement: 
The Veterinary Services aim to: 
• protect animal and public health 
• contribute to the production of food of animal origin  
  
Field of specialization: 
This section, within the Natural Resources Department specializes in: 
• Veterinary medicine 
• Providing permits/ advice for import and export of animals and animal products 
• Veterinary Extension work 
• Advisory services especially on issue related to  trade of animals and their products 
 
Number of staff: 
Total : 30 
Professional :  
Technical:   
Clerical:  
 
Key skills of staff include:  
• Professional knowledge of veterinary medicine 
• Knowledge of animal science 
• Knowledge and skills in animal husbandry and animal care 
 
Branches/ other sites: 
Although housed in the same compound, the specialized units include,  
• A small animal clinic that offers veterinary to all animals, domestic livestock as well as pets and 
wildlife this unit services mainly dogs and cats and other pets. 
• A field unit that responds to house visits/ farm calls.  This unit services mainly farms and farm 
animals. 
• Vet Public Health Unit deals with issues that overlap with human health and is very much 
involved in the control and management of the stray dog population. 
• Fish Inspection and quality control unit (FIQCU) that was addressed as a separate institution. 
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Name of institution: National Veterinary Services   - Natural Resources Department, Ministry of 
Environment, Natural Resources and Transport  
 
Annual budget: 
SR 2.8 million               (Euro 223,000) 
 
Source of funding, including donors/ sponsors:   
The only source of funding is through government’s recruitment expenditure budget. 
 
Extent of interaction with CTA: 
The Director of the Section that was interviewed was of the existence of CTA and receives Spore 
magazine and other publications.  He has found these documents to be very useful but he had not the 
opportunity to benefit from the other products and services offered by CTA. 
 
Extent of collaboration/ interaction with other institutions: 
Internal: 
• Professionals from other departments  
• Stakeholders from the general public 
• SBS 
External: 
• COMESA 
• OIE 
• FAO 
• AU/ IBAR 
 
National/ sectoral policies impacting ICT use/ information and communication within the 
institution: 
The only policy identified was the need for an alternative telecommunication system that provides 
faster Internet service.  
 
How information needs are currently met and from where or by whom: 
Internal sources: 
• Colleagues share and discuss among themselves and with visiting volunteers and consultants 
• With colleagues and personal contacts from other organizations and departments both within 
and outside government  
• The SSPCA is a key partner 
External sources: 
• Through regional contacts at CIRAD or other regional COMESA centers 
• FAO 
 
Main information needs not satisfied: 
 
The Veterinary Services Section are able to attain all the basic information required for the functioning 
of the section however, the staff and clients would appreciate reading material related to the mandate 
of the section.  Professionals would be able to widen their scope of understanding by having access to 
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Name of institution: National Veterinary Services   - Natural Resources Department, Ministry of 
Environment, Natural Resources and Transport  
 
research results from other ACP countries and in so doing, will be in a better position to make technical 
decisions. 
 
Main problems faced in terms of information and communication management: 
Financial resources: 
• The government budget is restrictive in terms of what is available for improvement of present 
systems. 
Usually the recurrent budget covers minimal maintenance only. 
Human resources: 
• The staff at the Veterinary Section are not all versed with IT technology and there is need for 
improvement of skills and knowledge through training and capacity building. 
ICT resources: 
• The unavailability of foreign exchange does not allow for upgrading and replacement of 
obsolete systems.  Although funds could be available in local currency in the capital budget, 
may not be available locally.  
Why institution selected as a key: 
The Veterinary Services Section is the only clinic for vet services in the Seychelles. 
 
Other observations: 
There are as yet no private vet clinics or vet practices.  The SSPCS provides a service of sterilization 
for both male and female dogs as well as cats, in an attempt to deal with the stray dog population.  The 
SSPCA also provides basic inputs of animal care for sale to the public. 
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Annex 4. List of Persons Interviewed  
 
 
Name 
 
Title 
 
Institution  
 
Telephone 
 
Email address  
 
Postal Address 
Keven Nancy Agricultural Officer  VERS, MENRT (248) 355016 vers@seychelles.net P.O. Box 166, Victoria, Mahe, Seychelles 
Mina Labiche Assistant Documentation Officer DoE, MENRT (248) 670500 m.labiche@env.gov.sc P.O. Box 445, Victoria, Mahe, Seychelles 
Didier Dogley Principal Secretary DoE, MENRT (248) 670500 d.dogley@env.gov.sc P.O. Box 445, Victoria, Mahe, Seychelles 
Linetta Joubert Director LMGT, MENRT (248) 611482 landsdirector@email.sc P.O. Box 166, Victoria, Mahe, Seychelles 
Georgie Belmont Director SAHTC, MoE (248) 371290 meysahtc@yahoo.com P.O. Box 48, Victoria, Mahe, Seychelles 
Lewis Molta Senior Livestock Officer Livestock Section, MENRT (248(285972 directorlvst@seychelles.sc P.O. Box 166, Victoria, Mahe, Seychelles 
Jimmy Melanie Director Vet, MENRT (248) 285950 dvs@seychelles.sc P.O. Box 166, Victoria, Mahe, Seychelles 
Danielle Dugasse Principal Agricultural Officer NPPO, MENRT (248) 611479 plantpro@seychelles.net P.O. Box 166, Victoria, Mahe, Seychelles 
Christina Esther Clinical Nutritionist Nutri Unit, MoH  (248) 388000 ceo@hsa.gov.sc  
Anne-Mary Robert Principal Librarian   Natlib, Ministry of the Arts, Culture and 
Sports   
(248) 321333 natlib@seychelles.net  
Joseph Tirant  Managing Director  Oceana Fisheries Limited  (248) 224712 oceana@seychelles.net P.O. Box 7, Victoria, Mahe, Seychelles 
Christopher Hoareau Chief Fish Inspector  FIQCU, MENRT (248) 324768 vetfiqcu@seychelles.net P.O. Box 166, Victoria, Mahe, Seychelles 
Maryse Arissol Documentation Officer  CIDU, MENRT (248) 226076 extcomun@seychelles.net P.O. Box 166, Victoria, Mahe, Seychelles 
Gilbert Portlouis Senior Agricultural Officer Extn,  MENRT (248) 378491 extserv@seychelles.net P.O. Box 166, Victoria, Mahe, Seychelles 
Christina Talma Assistant Loans Manager DBS (248) 294400 devbank@dbs.sc P.O. Box 217, Victoria, Mahe, Seychelles 
Russel Moustache System Development Manager DBS (248) 294400 devbank@dbs.sc P.O. Box 217, Victoria, Mahe, Seychelles 
Celine Elizabeth  Public Relations Manager DBS (248) 294400 devbank@dbs.sc P.O. Box 217, Victoria, Mahe, Seychelles 
Serge Benstrong  Chairman SeyFa (248) 241935 sergebenstrong@seychelles.net North East Point, Mahe, Seychelles 
Nichole Tirant Gheradi Secretary General SCCI (248) 323812 scci@seychelles.net P.O. Box 1399, Ibrahim Building, 
Seychelles 
Alejandro Anganuzzi Executive Secretary IOTC (248) 225494 aa@iotc.org  P.O. Box 1011, Victoria, Mahe, Seychelles 
Jean-Paul Arnephie Senior IT Engineer  SBC - TV (248) 289600 sbcradtv@seychelles.sc P.O. Box 321, Victoria, Mahe, Seychelles 
Jacqueline Moustache 
Belle 
Radio Production Manager SBC - Radio (248) 289600 sbcradtv@seychelles.sc P.O. Box 321, Victoria, Mahe, Seychelles 
Jules Hoareau Executive Director Natcof (248) 225941 natcof@seychelles.net P.O. Box 1410, Victoria, Mahe, Seychelles 
Najea Barbe Administration Officer Natcof (248) 225941 natcof@seychelles.net P.O. Box 1410, Victoria, Mahe, Seychelles 
Bernadette Gill Assistant Documentation Officer SFA (248) 670300 bgill@sfa.sc P.O. Box 499, Victoria, Mahe, Seychelles 
Daniel Suzette Training Support Officer SFA (248) 670300 dsuzette@sfa.sc P.O. Box 499, Victoria, Mahe, Seychelles 
Jude Talma Assistant Manager Monitoring Control 
and Surveillance  
SFA (248) 670300 jtalma@sfa.sc P.O. Box 499, Victoria, Mahe, Seychelles 
Calvin Gerry Fisheries Scientist  SFA (248) 670300 cgerry@sfa.sc  P.O. Box 499, Victoria, Mahe, Seychelles 
  146
 
Annex 5. Bibliography 
 
 
Bhatia. A, 2007. Feasibility study on the development of agro processing sector and 
establishment of a training center for small entrepreneurs in Seychelles FAO – TCP 
facility project code TCP/SEY/3102, Mahe, Seychelles  
 
Department of Natural Resources, 2006. Agricultural Development Strategy 2007 – 2011 
Workshop Report, Mahe, Seychelles 
 
Government of Seychelles 2008. National ICT Policy Department of Information 
Communications Technology (DICT), Mahe, Seychelles 
 
Government of Seychelles, 1990.  Laws of Seychelles, Mahe, Seychelles 
 
Government of Seychelles, 2000..Environment Management Plan of Seychelles – EMPS 
2000 – 2010. Republic of Seychelles, Mahe, Seychelles 
 
Government of Seychelles. 2007. Seychelles Strategy 2017  Mahe, Seychelles 
 
International Telecommunication Union, ITU ICT EYE – ICT statistics 2007. 
http://www.itu.int/ITU-icteye/DisplayCountry.aspx?countryId=207, viewed 23 July 2008 
 
Management and Information Systems Division, 2004, Seychelles Population and 
Housing Census 2002 Atlas, Victoria, Mahe, Seychelles 
 
Management and Information Systems Division, 2004. National Population and Housing 
Census 2002, Victoria, Mahe, Seychelles 
 
Mend. A.F., & Ballantyne. P. 1992 Managing Scientific information in a small island 
nation:  the Seychelles Experience International Service for National Agricultural 
Research (ISNAR) 
 
Ministry of Education and Youth, 2005.  National Human Resources Development 
Policy, Human Resources Development Division, Mahe, Seychelles   
 
National Statistics Bureau, 2007. Seychelles in Figures 2006, Mahe, Seychelles 
 
Natural Resources Department, 2007. Agricultural Statistics Report 2006, Mahe, 
Seychelles 
 
Seychelles Fishing Authority, 2008, Annual Report 2006, Mahe, Seychelles 
 
Seychelles Nation, Monday January 7, 2008 
 
 
 
